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Editorial 
 

The last few weeks have been anything but quiet.    
We’ve had the Chequers deal that became no-deal 
for David Davies and Boris Johnson leading to us 
having a new Secretary of State for Health and 
Social Care.  We also have a white paper on the new 
arrangements with the EU that we are all trying to 
digest.  The white paper looks for a common rule 
book with the EU on goods - such as on 
pharmaceuticals - but a more open relationship 
concerning services - such as care perhaps?  What 
will it all mean for the sector.  
 
 
 
 

 
 

Immigration remains double the Government’s target 
of a net inflow of around 100,000 people - however 
current EU residents are leaving in their droves.  We 
are already seeing the impact of these changes on 
our economy and in particular in the health and 
social care sector. 
 
And just this week we’ve had the Court of Appeal 
telling us that care workers who are ‘sleeping-in’ are 
not working they are simply available for work. 
 
It is very much the curse of the present to be living in 
these very unpredictable and interesting times.  

This week’s article #1—PM speech at NHS70 reception: 04 July 2018 
05 July 2018 – Gov.uk  
Prime Minister Theresa May speaks at a Downing Street reception to mark the 70th birthday of the NHS.  
 

This week’s article #2—Simon Stevens’ NHS address to Westminster Abbey 
05 July 2018 – NHS England  
Here is the full text of NHS England chief executive Simon Stevens’ address to the Westminster Abbey 
celebration of the 70th birthday of the National Health Service. 

Parliamentary Business 
 
16.07.2018 – HoL - Oral questions  
Introducing a state-backed indemnity scheme for GPs 
in England - Lord Sharkey 
 
16.07.2018 – HoL - Legislation  
Assaults on Emergency Workers (Offences) Bill - 
Committee Stage - Baroness Donaghy 

Next 
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someone else and would prefer to get your own copy, sent directly 
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Abuse/Dignity 
1. Carseview patients 'pinned to the floor' 
and 'bullied' 
09 July 2018 – BBC News 
Allegations about the Carseview mental 
health unit go to police 
10 July 2018 – BBC News 
Patients at a mental health unit have spoken about 
being pinned to the floor in agony and bullied on 
wards where illegal drugs were rife. 
 
Former patients at the Carseview Centre in Dundee 
claimed staff had used face-down restraint violently 
and repeatedly over the past five years. 
 
NHS Tayside said it would investigate the claims in 
full and "will act".  
https://www.bbc.co.uk/news/uk-scotland-tayside-central-
44712884 
https://www.bbc.co.uk/news/uk-scotland-tayside-central-
44778332 
 

2. Care Protect (@CareProtectLtd) at 15:35 on 
Wed, Jul 11 
As yet more cases of abuse come to light in care 
facilities it’s clear that camera safety monitoring is 
needed to safeguard the vulnerable. This is shock-
ing... #CareProtect bbc.com/news/uk-scotla… 

3. Inquiry announces publication date for 
report into Ampleforth and Downside 
(English Benedictine Congregation case 
study) 
11 July 2018 – IICSA  
The Independent Inquiry into Child Sexual Abuse is 
to publish the investigation report on the Ampleforth 
and Downside hearings held last November and De-
cember at 12pm on 09.08.2018. 
 
 

 
 
 
Ampleforth Abbey and School and Downside Abbey 
and School were considered as part of the English 
Benedictine Congregation case study, which is part of 
the Roman Catholic Church investigation. The public 
hearings considered the nature and extent of child 
sexual abuse by individuals associated with the Eng-
lish Benedictine Congregation, and any failures by 
them or the Roman Catholic Church to protect chil-
dren from sexual abuse. The hearings also looked at 
the adequacy of the response by the Church and oth-
er authorities, into allegations of child sexual abuse 
by individuals associated with the Congrega-
tion.  How these allegations were acted upon by the 
Church and what criminal or civil proceedings result-
ed from these allegations 
https://www.iicsa.org.uk/news/inquiry-announces-publication-
date-report-ampleforth-and-downside-english-benedictine 

4. Jail for care home owner who fleeced pen-
sioners out of millions 
13 July 2018 – ITV News 
Crooked care home owner claimed elderly 
couple owed ten MILLION pounds for their 
care 
12 July 2018 – Liverpool Echo  
Southport care home boss jailed for £4m 
fraud 
13 July 2018 – BBC News 
For full report see Cases in the News—item 126 

Business News 
 
Ed.  WEALTH WARNING - Neither I nor Bruns-
wicks’ are licenced to give financial advice and 
nothing in this issue, or any other issue of Bruns-
wicks’ Healthcare Review’ should be construed  
 
 

 
 
 
as advice, financial or otherwise, to anyone.  Re-
member that the price of shares can fall as well as 
increase. 

5. £12m care home opens in Notts 
11 July 2018 - TheBusinessDesk 
Care home operator New Care opened its £12m care 
facility on Ruddington Lane in Ruddington – its sec-
ond care home in Nottingham. 
 
The doors to Ruddington Manor were officially 
opened by The Lord of Rushcliffe, councillor Maureen 
Stockwood, and her consort councillor Francis Pur-
due-Horan, and after a tour of the 66 bed ‘new gener-
ation’ care facility, the Lady Mayor met the first few 
residents at Ruddington Manor, two of whom have 
already moved in, with a further four or five due to join 
them in the coming weeks. 
Ã12m care home opens in Notts 

6. Care home snapped up in multi-million-
pound deal 
11 July 2018 - TheBusinessDesk 
Listed investment firm Target Healthcare has ac-
quired two cares homes for £13.9m. 
 
One of them was the freehold of Cantley Grange in 
Doncaster, which is a 40-bed home, which opened in 
2007 and is run by Orchard Care Homes, is let on a 
35-year full repairing and insuring lease, with 24 
years left to run. 
Care home snapped up in multi-million-pound deal 

7. Compass Group signs five-year care home 
catering deal 
13 July 2018 – FMJ  
Compass Group UK & Ireland’s catering business, 
White Oaks, has signed a five-year deal with RMBI  
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Care Co. to deliver residents an enhanced dining 
experience across 12 of its UK care homes. 
https://www.fmj.co.uk/compass-group-signs-five-year-care-
home-catering-deal/ 

8. Trump v Big Pharma  
Pfizer reversed drug price increases after being lam-
basted by the US president, who threatened — as 
yet unspecified — government action.   A new study 
showed wide variations in US drug prices by city. 
The pharmaceuticals industry was a big beneficiary 
of the president's recent tax changes. Here’s our 
guide to drug pricing. (Fierce Pharma, Twitter, NYT, 
Stat, FT) 

9. Antibiotic angst  
Novartis became the latest Big Pharma company to 
stop research into antibiotics and antiviral research. 
Critics were dismayed, pointing out that much of 
modern medicine depends on controlling infection. 
(Gizmodo, Twitter) 

Care Homes 
 

10. Four Seasons HC (@FourSeasonsHCUK) at 
13:49 on Mon, Jul 9 
Our residents at Benholm Care Home had a great 
time recently tasting lots of different chocolate for 
World Chocolate Day! 
What a treat, it should be World Chocolate Day more 
often! pic.twitter.com/GKnaOCnC8X 
 

11. Four Seasons HC (@FourSeasonsHCUK) at 
13:58 on Mon, Jul 9 
Our residents at The Meadows Care Home wel-
comed some very special guests for lunch last week 
when a few residents from Dounemount Care Home 
came for lunch and a tour. 
Thank you for visiting, please come again soon! 
pic.twitter.com/9IrYzDxb5S 
 

12. Cornwall Care puts on its sunnies for Na-
tional Sunglasses Day 
09 July 2018 – NCF  

Residents and staff from Woodland celebrated Na-
tional Sunglasses Day by sitting in their garden and 
wearing silly sunglasses.  
 
National Sunglasses Day is held each year on 27 
June. It was set up by The Vision Council who want-
ed to share how important it is to wear ultraviolet (UV)
-protective sunwear and eyewear.  
 
To find out more about this campaign, go to: 
www.nationalsunglassesday.com 
http://www.nationalcareforum.org.uk/viewNews.asp?
news_ID=4484&sector_id 

13. Care home's live opera for resident's 
wish 
09 July 2018 – Enfield Independent 
Celebrations were the order of the day at Care UK’s 
Elizabeth Lodge in Pennington Drive, Enfield.  
 
The care team organised a live screening of Puccini’s 
Madama Butterfly from Glyndebourne opera house to 
make one resident’s wish come true.  
 
Born in London in 1927, Josephine Sabini had a 
strong interest in the arts, from poetry writing to mu-
sic.  
 
Her taste in music ignited a passion for the opera, but 
until now, she never saw a live performance.  
http://www.enfieldindependent.co.uk/news/16342225.care-
homes-live-opera-for-residents-wish/ 
 
 
 
 
 
 
 

14. Carseview patients 'pinned to the floor' 
and 'bullied' 
09 July 2018 – BBC News 
Allegations about the Carseview mental 
health unit go to police 
10 July 2018 – BBC News 
For full report see Abuse—item 1 

15. Pen pal scheme seeks to partner children 
and care home residents 
10 July 2018 – Care Home Professional 
A new initiative is aiming to be the UK’s biggest pen 
pal scheme.  It will be partnering nursery and primary 
school children with care home residents of the same 
name. 
 
The initiative, dubbed ‘Letters from a Namesake’, 
aims to bring together two different generations to 
share experiences and life stories. 
 
Launched by the nations’ biggest supplier of name 
tags and labels for schools and care homes, My 
Nametags, the educational scheme aims to help de-
velop children’s letter writing skills, while tackling 
loneliness among care home residents. 
http://www.carehomeprofessional.com/pen-pal-scheme-seeks-
partner-children-care-home-residents/ 
 

Ed.  I like this idea. 

16. Recognition for care home at industry 
awards ceremony 
10 July 2018 – Lowestoft Journal 
A care home has been commended for the quality of 
its facilities at the care industry’s national awards. 
 
The Dell Care Home, based on Cotmer Road in 
Lowestoft, came away from the Care Home Awards 
with high commendation in the ‘best non-clinical facili-
ties’ category. 
http://www.lowestoftjournal.co.uk/news/the-dell-lowestoft-
highly-commended-care-home-awards-1-5600245 
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17. Abbeywood (@AbbeywoodAT) at 12:59 on 
Thu, Jul 12 

Having a giggle with balloon tennis  @Ab-
beywoodAT @Wimbledon @AnchorLucyPB  

@carehome_co_uk @Alz_Soc_Media  @An-
chor_Trust #followus #nevertooold #laughter #happi-
ness #smile #tennis #Wimbledon pic.twitter.com/
g96auDAB4Z 

18. This is how a Burton care home is giving 
their residents a new lease of life 
12 July 2018 – Burton Mail 
A Burton care home is giving its residents a new 
lease of life through themed days aimed at transport-
ing them around the world and even back in time. 
 
Currently, each month residents, aged from of 71 to 
99, are being taken on a journey around the globe 
from the comfort of the Rolleston Road home with 
themes including Russia, India, Australia, America, 
Mexico, Poland.  They will be taught all about the 
respective country's culture, music and geography. 
They are even able to have a taste of a specialty 
dish from each. 
https://www.burtonmail.co.uk/news/burton-news/abacus-care-
home-burton-1747274 
 

19. Feathered friends the latest residents at 
Sunderland care home 
12 July 2018 – Sunderland Echo 
Feathered friends are the latest residents of a Sun-
derland care home as part of a project to make the 
facility’s gardens a more interesting and functional 
place. Barnes Court has now installed a new aviary 
in its gardens which is now home to three canaries.  
 
The ‘Let’s Step Outdoors’ well-being initiative, organ-
ised by care operators the Maria Mallaband and 
Countrywide Care Group, involved sharing best prac-
tice on creating successful outdoor spaces in care  

environments and encouraging homes to develop 
their gardens based on guidelines produced by Stir-
ling University. 
https://www.sunderlandecho.com/news/feathered-friends-the-
latest-residents-at-sunderland-care-home-1-9246173 
 

20. Quantum Care Ltd (@QuantumCareLtd) at 
18:30 on Fri, Jul 13 
Meresworth residents enjoyed a vast variety of wines 
and cheeses at their cheese and wine morning. 
Some residents just joined in for the wine… 
#cheeseandwine #maturechedder pic.twitter.com/
XmRHchmDlA 

21. Inspection of actors’ care home finds 
some areas of service ‘unsafe’ 
13 July 2018 – The Stage  
Actors’ care home Denville Hall was warned by CQC 
that certain aspects of its operation are unsafe. 
 
The latest investigation by the regulator found that, 
overall, the north London care home “requires im-
provement”. This finding follows on from a report in 
2017, which also rated the care home in this catego-
ry. 
 
In its previous investigation, four breaches of regula-
tions relating to safe care and treatment were uncov-
ered. 
https://www.thestage.co.uk/news/2018/inspection-of-actors-
care-home-denville-hall-finds-some-areas-of-service-unsafe/ 

22. A better dining experience for Chepstow 
care home 
13 July 2018 – Monmouthshire Beacon 
Bidfood in Chepstow visited Cwrt Enfys Care Home in 
Swansea to help develop their in-house dining experi-
ence.  
 
The Bidfood team commissioned a survey at Cwrt 
Enfys to look into how important the food offering is to 
 

the residents to help support the care home in tailor-
ing their dining experience to better suit their diners’ 
needs. 
 
The purpose was to find out more about how the resi-
dents of Cwrt Enfys felt about their current food offer-
ing to allow Bidfood to guide the care home on ways 
that they could design their menus to fulfil all needs of 
the residents, as well as overcome any challenges 
that they face. 
http://www.monmouthshirebeacon.co.uk/article.cfm?
id=112745&headline=A%20better%20dining%20experience%
20for%20Chepstow%20care%
20home&sectionIs=news&searchyear=2018 

23. Jail for care home owner who fleeced 
pensioners out of millions 
13 July 2018 – ITV News 
Crooked care home owner claimed elderly 
couple owed ten MILLION pounds for their 
care 
12 July 2018 – Liverpool Echo  
Southport care home boss jailed for £4m 
fraud 
13 July 2018 – BBC News 
For full report see Cases in the News—item 126 
 

24. Quantum Care Ltd (@QuantumCareLtd) at 
12:30 on Sun, Jul 15 
Beane River Views fortnightly cinema club! Residents 
picked Goodnight Mr Tom and enjoyed sweets, pop-
corn and ice cream. Everyone thoroughly enjoyed 
and cannot wait for the next one. #cinemaclub #good-
nightmrtom #bringthepopcorn pic.twitter.com/
tx5rjZWijW 
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Case Reports 

Law Reports 

25. Mencap wins 'unaffordable' overnight 
back pay appeal 
13 July 2018 – BBC News 
A Court of Appeal ruling means that care workers 
who stay overnight as part of their job, are not enti-
tled to back pay at the minimum wage. 
 
The charity Mencap, who won the appeal, argued 
that a previous tribunal decision which compelled 
care providers to fund six years' back pay for over-
night carers was unaffordable, and said smaller em-
ployers could be forced out of business by the deci-
sion. 
 
However, a union said workers should be paid what 
they were legally entitled to. 
 
The Court of Appeal ruled that care providers had no 
liability for back pay.  
https://www.bbc.co.uk/news/health-44820486 
 

26. David Brindle (@DavidJ_Brindle) at 10:50 on 
Fri, Jul 13 
Unison says it's considering going to Supreme Court. 
May not be over yet. twitter.com/Jonathan_Bunn_… 

27. Mental Capacity Amendment Bill  
July 2018—Mental Capacity Newsletter 
Acting considerably more quickly than many had ex-
pected to give effect to its commitment to legislate to 
act upon Law Commission’s Mental Capacity and 
Deprivation of Liberty report, the Government has 
introduced the Mental Capacity Amendment Bill.  
 
This is a rather different Bill to that attached in draft 
to the Law Commission’s report. In particular, all the 
wider elements of that Bill (e.g. securing greater 

weight in best interests decision-making for the per-
son’s wishes and feelings and greater safeguards in 
relation to steps constituting a serious interference 
with a person’s Article 8 ECHR rights) have been 
stripped out, along with such elements as the codifi-
cation of the concept of ‘advance consent.’ Instead, 
the Bill is narrowly focused on a variant of the Law 
Commission’s Liberty Protection Safeguards (‘LPS’). 
The Explanatory Notes, from which some of what 
follows is drawn, do not give an explanation for why 
this course been taken; the Impact Assessment says 
that "the Law Commission also proposed making 
some wider amendments to the Mental Capacity Act 
which we have decide not to legislate for at this point, 
as we think there are other effective levers to deliver 
improvement in these areas." We have no doubt that 
exactly what these levers may be and how effective 
they are will be probed further at second reading in 
the House of Lords on 16 July.  
 
We set out the key features of the Bill below, along 
with some points where it differs from the Law Com-
mission proposals. Not least because Alex is incapa-
ble of providing a detached view, we will leave con-
sideration of its broad merits (or demerits) for others 
at this stage; we would, though, welcome any 
thoughts that people may wish to contribute in ad-
vance of our next report in September; and many 
may wish to see Lucy Series’ initial observations here 
and here. We are also working on further opportuni-
ties both to update people and to feed into the Parlia-
mentary process; we will update by way of email in 
the interim.  
 
The commentary here is presented on the basis that 
the Bill would be made law exactly as it stands.  

28. Definition of deprivation of liberty  
July 2018—Mental Capacity Newsletter 
There is no statutory definition of deprivation of liber-
ty, so the definition remains that contained in Article 5 

ECHR, as interpreted, in this context, by the Supreme 
Court in Cheshire West.  

29. Interim/emergency deprivation of liberty  
July 2018—Mental Capacity Newsletter 
Section 4B MCA will be amended so as to provide 
express authority for a person to take steps to deprive 
another person of their liberty if four conditions are 
met. Broadly speaking, section 4B gives authority to 
take steps to deprive a person of their liberty in three 
circumstances:  
 
1. where a decision relevant to whether there is au-
thority to deprive the person of liberty is being sought 
from the Court of Protection;  
 
2. where steps are being taken (either by a responsi-
ble body or a care home manager) to obtain authori-
sation under Schedule AA1 (replacing the concept of 
urgent authorisations under DOLS); or  
 
3. in an emergency (i.e. solving the problem dis-
cussed at paragraphs 45-50 of our guidance note on 
deprivation of liberty in the hospital setting).  
 
New Schedule AA1  
This will replace DOLS with a new scheme which will 
be called LPS (although this name is not on the face 
of the Bill).  
 
Schedule AA1 provides for the new administrative 
scheme for the authorisation of arrangements ena-
bling care or treatment of a person who lacks capaci-
ty to consent to the arrangements, which give rise to 
a deprivation of that person’s liberty. In a change to 
the Law Commission’s proposals, the LPS will only 
apply to those aged 18 and above.  
 
Under Schedule AA1, a responsible body will be able 
to authorise arrangements giving rise to a deprivation 
of a person’s liberty in any setting (or in more than 
one setting). The responsible body will be:  
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1. The “hospital manager” where the arrangements 
are carried out mainly in a hospital;  
 
2. A CCG or Local Health Board in the case of ar-
rangements carried out through NHS continuing 
health care (but not mainly in a hospital);  
 
3. A local authority in all other cases, including where 
care is arranged by the local authority, and where 
care is provided to people paying for their own care 
(self-funders).  
 
Before a responsible body can authorise the ar-
rangements, it must be satisfied that three authorisa-
tion conditions are met: 
 
1. the person who is the subject of the arrangements 
lacks the capacity to consent to the arrangements;  
 
2. the person is of unsound mind; and  
 
3. the arrangements are necessary and proportion-
ate. Note here that, in a difference to the Law Com-
mission proposals, there is no reference to the ne-
cessity and proportionality being judged either by 
reference to the risk of harm to the person them-
selves or by the risk of harm to others.  
 
A further difference to the Law Commission pro-
posals is that the Bill does not on its face provide that 
at least two people have to carry out the assess-
ments, so it would appear that all three could be car-
ried out by a person with the suitable experience and 
knowledge. It may well be that this a matter ad-
dressed in the Code of Practice.  
 
The responsible body (or, as below the care home) 
must also carry out consultation with the person and 
a range of others, in particular to try to ascertain the 
cared-for person’s wishes or feelings in relation to 
the arrangements.  

A person who is not involved in the day-to-day care 
of, or in providing any treatment to, the person must 
also carry out a pre-authorisation review1 to deter-
mine whether it is reasonable for the responsible 
body to conclude that the authorisation conditions are 
met. In cases where the person is objecting to the 
proposed arrangements, an Approved Mental Capac-
ity Professional must carry out the pre-authorisation 
review. In that case, the Approved Mental Capacity 
Professional must determine whether the authorisa-
tion conditions are met.  
 
One major difference to the Law Commission pro-
posals is what happens where arrangements are 
wholly or partly carried out in a care home. The gen-
eral effect of the relevant paragraph (13) of Schedule 
AA1 is that the care home manager must arrange the 
relevant assessments and take the other necessary 
steps before an authorisation can be given by the 
responsible body. 
  
Once an authorisation has been given, there are a 
number of safeguards put in place for the person. 
These include regular reviews of the authorisation by 
the responsible body or care home, and the right to 
challenge the authorisation before the Court of Pro-
tection (under a new s.21ZA). Although the Bill is si-
lent on this, we would anticipate that such challenges 
would attract non-means-tested legal aid as s.21A 
challenges do at present.  
 
From the outset of the process of authorisation under 
the Schedule to the point when the authorisation 
comes to an end, the person is to be represented and 
supported either by an “appropriate person” or an 
IMCA.2 If the person has capacity to consent to being 
represented by an IMCA, the person must make a 
request, or where they lack the capacity to consent, 
the responsible body must be satisfied that being rep-
resented and supported by an IMCA would be in the 
person’s best interests. An IMCA must be appointed 

unless there is an appropriate person who would be 
suitable to represent and support the person, con-
sents to being appointed and is not engaged in 
providing care or treatment to the person in a profes-
sional role. There are also circumstances in which the 
appropriate person must themselves be provided with 
an IMCA.  
 
Authorisations can be varied where (for instance) the 
responsible body changes because the location of the 
arrangements change. They can also be renewed, in 
the first instance for 1 year, and thereafter for periods 
of up to 3 years.  
 
Part 7 of Schedule AA1 sets out the interface be-
tween the LPS and the Mental Health Act 1983. This 
is another major area of difference to the Law Com-
mission Bill, which would (in general) have excluded 
the use of the LPS in the mental health setting. Part 
7, by contrast, broadly speaking maintains the current 
position (and also maintains much of the drafting of 
Schedule 1A albeit in – if this possible – even more 
complicated form). The effect is that patients who are 
detained under the Mental Health Act 1983 or who 
are objecting to being in hospital for mental health 
treatment (or to that treatment), cannot be made sub-
ject to an authorisation under Schedule AA1.3 But in 
the community a person could be subject to an au-
thorisation under Schedule AA1 and subject to Mental 
Health Act requirements, so long as the authorisation 
does not conflict with those requirements. Note in this 
context that s.16A is being repealed: the Court of Pro-
tection would not therefore be bound by the same 
eligibility issues in the mental health setting which led 
to the complexities in the Dr A case.  
 
One final difference to the Law Commission Bill worth 
noting at this stage is that this Bill does not introduce 
a tort of deprivation of liberty actionable against a pri-
vate care provider. In light of the continued distinction 
between false imprisonment and deprivation of liberty 
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identified by the Court of Appeal in Jollah, discussed 
in the Wider Context report, it would appear that it 
will remain the case that a self-funder who does not 
meet the (tighter) test for false imprisonment would 
have no direct recourse against the care provider 
where steps are not taken to ensure that arrange-
ments are authorised.  
 
Next steps  
Second reading of the Bill is in the House of Lords on 
16 July. We do not anticipate that Royal Assent 
would be granted before early next year, and, given 
that a transition period will be required before the 
DOLS can be replaced by the LPS, it is likely that the 
amended Act would not be fully in force until 2020 at 
the earliest, and potentially 2021.  

 
1 The concept of ‘pre-authorisation review’ is essentially the same 
as that of ‘independent review’ proposed by the Law Commission.   
2 Section 39A-D MCA 2005 will be repealed, as these advocacy 
provisions are tied to DOLS.   
3 Unless the person falls within the ‘learning disability’ exception, 
at which point the LPS could be used.   

30. Joint Committee on Human Rights Re-
port: the Right to Liberty and Security  
July 2018—Mental Capacity Newsletter 
[On 29 June, only a matter of days before the Mental 
Capacity (Amendment) Bill was introduced, the Joint 
Committee on Human Rights published the report 
into its inquiry into the reform of DOLS. Whilst we 
recommend reading the whole report to get the Com-
mitteeôs full consideration of the questions of (1) 
whether DoLS should be reformedas a matter of ur-
gency; (2) whether the Law Commissionôs proposals 
strike the right balance, and (3) whether there should 
be a statutory, definition of deprivation of liberty, we 
reproduce here the summary (with footnotes omitted) 
for those needing / wanting to cut to the chase.]  
 
Article 5 of the European Convention on Human 
Rights (ECHR) prohibits arbitrary deprivation of liber-

ty. Consequently, it is vital to have mechanisms to 
ensure that the arrangements made for vulnerable 
people who lack mental capacity are in their best in-
terests. It is also important that resources are, as far 
as possible, directed to care rather than to legal and 
bureaucratic processes. This report seeks to advise 
the Government on how to address a serious prob-
lem that has emerged in these legal and bureaucratic 
processes.  
 
The current Deprivation of Liberty Safeguards (DoLS) 
scheme safeguards against arbitrary detention of 
people who are deemed to lack capacity to consent 
to their care or treatment, such as older people living 
with dementia, people with autism and people with 
learning disabilities. However, the scheme is broken. 
The Supreme Court’s decision that a person is sub-
ject to “confinement” when “under continuous super-
vision and control” and “not free to leave” (the ‘acid 
test’), irrespective of their contentment, has resulted 
in a tenfold increase in the number of DoLS applica-
tions.  
 
This has placed extreme pressure on Local Authority 
resources. Seventy percent of the almost 220,000 
applications for DoLS authorisations in the past year 
were not authorised within the statutory time frame. 
Consequently, many incapacitated people continue to 
be deprived of their liberty unlawfully and those re-
sponsible for their care, or for obtaining authorisa-
tions, are having to work out how best to break the 
law.  
 
At the Government’s request, the Law Commission 
has produced proposals for a new system of safe-
guards. The Commission proposes replacing DoLS 
with Liberty Protection Safeguards (LPS). LPS would 
authorise the specific arrangements that give rise to 
the deprivation of liberty. They are, therefore, more 
targeted than DoLS, which authorise the deprivation 
of liberty in general. LPS would apply to wider cate-

gories of people than DoLS, as they would extend to 
domestic settings, persons aged 16 and over, and 
persons of “unsound mind”. DoLS currently only apply 
to care homes and hospitals and over 18s with a 
mental disorder.  
 
We support the principle that Article 5 safeguards 
should be applied to all those deprived of their liberty 
regardless of their care arrangements, but the poten-
tial expansion of the scheme into domestic settings 
runs the risk of creating an invasive scheme that is 
difficult to operate effectively. This highlights the im-
portance of establishing more clearly the definition of 
“deprivation of liberty” so that such safeguards are 
applied to those who truly need them.  
 
The Law Commission did not grapple with this difficult 
issue. We recognise that deprivation of liberty is an 
evolving Convention concept rooted in Article 5; the 
difficulty is how this is interpreted and applied in the 
context of mental incapacity. In our view, Parliament 
should provide a statutory definition of what consti-
tutes a deprivation of liberty in the case of those who 
lack mental capacity in order to clarify the application 
of the Supreme Court’s acid test and to bring clarity 
for families and frontline professionals. Without such 
clarity there is a risk that the Law Commission’s pro-
posals will become unworkable in the domestic 
sphere.  
 
The Law Commission’s proposals for independent 
review of authorisations for deprivations of liberty are 
in our view compliant with the European Convention 
on Human Rights. It would be disproportionate to es-
tablish a separate review body. Nonetheless, we rec-
ommend that the Code of Practice must set out clear 
guidelines to deal with potential conflicts of interest.  
 
The Law Commission’s proposals introduce the pos-
sibility of providing advance consent to care and 
treatment arrangements that would otherwise amount 
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to a deprivation of liberty. This is not currently possi-
ble under the DoLS scheme. We consider that ad-
vance consent for care arrangements should be val-
id, as long as safeguards are in place to verify the 
validity of this consent.  
 
The provision of advocacy helps to ensure that indi-
viduals can exercise their rights to challenge authori-
sations, as the advocate may initiate court proceed-
ings. Unlike DoLS, which provided advocates on an 
‘opt in’ basis, LPS provides advocates as of right. We 
support this enhancement of rights to advocacy. 
However, we recognize the shortage of advocates 
available and urge the Government to consider ap-
propriate funding arrangements for adequate levels 
of advocates. We also suggest that an individual’s 
right to participate in court ought to be codified and 
that responsibility for securing the individual’s access 
to court should be prescribed clearly on the face of 
the Bill. Whilst the individual’s appropriate person 
and advocate should have a duty to appeal on behalf 
of the individual, the responsible body should be un-
der a clear statutory duty to refer cases where others 
fail to do so, for example, when the individual objects 
or the arrangements are particularly intrusive.  
 
The Law Commission proposes that the question of 
whether the Court of Protection (CoP) should retain 
jurisdiction to hear challenges or whether this should 
be transferred to the First Tier Tribunal (FTT) should 
be reviewed by the Lord Chancellor, the Lord Chief 
Justice and the Senior President of Tribunals. We 
consider that a tribunal system has serious merits for 
consideration.  
 
At present, the Legal Aid Agency can refuse non-
means tested certificates for challenges to DoLS 
where there is no existing authorisation. The current 
system has produced arbitrary limitations on the right 
of access to a court. Legal aid must be available for 
all eligible persons challenging their deprivation of 

liberty, regardless of whether an authorisation is in 
place, particularly given the vast number of people 
unlawfully deprived due to systemic delays and fail-
ures.  
 
DoLS apply to those with a mental disorder. LPS will 
apply to persons of “unsound mind” to reflect the 
wording of Article 5. We recommend that further 
thought be given to replacing “unsound mind” with a 
medically and legally appropriate term and that a 
clear definition is set out in the Code of Practice.  
The interface between the Mental Capacity Act 
(MCA) and the Mental Health Act (MHA) causes par-
ticular difficulties. Deciding which regime should ap-
ply is complex, and causes the courts and practition-
ers difficulties. The Law Commission proposes to 
maintain the two legal regimes: the MHA would apply 
to arrangements for mental disorders; the LPS would 
apply to arrangements for physical disorders. Inevita-
bly, problems will continue to arise at the interface 
between these two regimes. We are particularly con-
cerned by two issues. Firstly, this proposal requires 
assessors to determine the primary purpose of the 
assessment or treatment of a mental or physical dis-
order–this is difficult where persons have multiple 
disorders. Secondly, we are concerned that there 
would be essentially different laws and different rights 
for people lacking capacity depending upon whether 
their disorder is mental or physical. We consider that 
the rights of persons lacking capacity should be the 
same irrespective of whether they have mental or 
physical disorders.  
 
The Law Commission’s proposals could form the ba-
sis of a better scheme for authorising deprivations of 
liberty, directing scrutiny to those who need it most. 
However, while it should be cheaper than the applica-
tion of the current DoLS to all those falling within the 
Cheshire West definition, it is not cost free. We urge 
the Government to consider how this new scheme 
might be appropriately funded.  

Comment  
The JCHR report came too late for the Government to 
consider before introducing the MC Amendment Bill 
(although the very fact of the inquiry may, itself, been 
very helpful in ensuring that it introduced the Bill). It 
will be interesting to see whether the Government 
responds during the passage of the Bill to the recom-
mendations made by the JCHR in relation to the Bill – 
in particular in relation to the definition of deprivation 
of liberty.  

31. Supreme Court news  
July 2018—Mental Capacity Newsletter 
The Supreme Court will hear the appeal in MM 
(concerning conditional discharge and confinement) 
on 26 July. It will hear the appeal in PJ (concerning 
the jurisdiction of the Mental Health Tribunal over hu-
man rights issues, as well as CTOs and deprivation of 
liberty) on 22 October.  
 
The Supreme Court has also just granted permission 
to the Official Solicitor to appeal against the decision 
of the Court of Appeal in Re D [2017] EWCA Civ 
1695. The hearing has been expedited and listed for 
3 and 4 October. Anyone who wants to understand 
how the MCA 2005 is intended to interact with the 
Children Act 1989 will be well advised to keep a care-
ful eye out for the judgment in due course.  
We await, of course, the judgment in the Y case con-
cerning the circumstances under which agreed deci-
sions to withdraw life-sustaining treatment must be 
brought before the courts for sanction.  

32. RB Greenwich v CDM [2018] EWCOP 15 
(Cohen J)  
July 2018—Mental Capacity Newsletter 
This case concerned a 63 year old woman with a di-
agnosis of personality disorder and poorly controlled 
diabetes.4 While there was a dispute between the 
applicant local authority and the Official Solicitor (on 
behalf of CDM) relating to her capacity to determine 
her residence and manage her property and affairs, 
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both agreed that she did have capacity to make deci-
sions about her care and treatment or, in the alterna-
tive, had “fluctuating capacity” so to do.  
 
CDM lived alone with her pets following the death of 
her husband in 2014. The couple had had a number 
of dogs and cats which CDM referred to as her 
“babies”: concern was raised after CDM allowed the 
condition of both herself and her home to deteriorate. 
CDM had a history of poorly controlled diabetes as a 
result of which she sustained an amputation of the 
right toe and subsequently in May 2017, her lower 
right leg. Shortly prior to the amputation of her lower 
right leg, CDM fell and sustained a fracture to her 
hip.  
 
Subsequent to the amputation, CDM was discharged 
home, but refused to engage with orthodox rehabili-
tation methods – she insisted on mobilising with an 
upside-down broom, rather than a walking stick or 
zimmer frame, and continued to sleep on the sofa 
rather than in the bedroom she had shared with her 
late husband. After a short period at home, she was 
discovered by the ambulance service sat in vomit 
and faeces and was taken first to hospital, and then 
to a nursing home. Throughout the proceedings that 
followed, CDM remained adamant that she wished to 
return home to her “babies”. Cohen J noted that she 
remained “fiercely independent, articulate and deter-
mined” and felt “erased” by her treatment. 
 
The parties instructed an independent psychiatrist, 
Dr Series, to provide a report on CDM’s capacity, in 
which he concluded that there would be an 
“inevitable variation” in her mental state due to fluctu-
ations in her blood glucose, both as a result of her 
poorly controlled diabetes, and in the context of a 
diagnosed personality disorder. Having concluded 
that the CDM had fluctuating capacity to determine 
where she should live, Dr Series revised this opinion 
in the course of his oral evidence, ultimately conclud-
ing that she lacked the requisite capacity.  

Cohen J resisted the submissions of the Official So-
licitor to the effect that questions of capacity have to 
be made prospectively in order that professionals 
responsible for P’s care are able to make decisions in 
their best interests without daily capacity assess-
ments. Rather, he held that  
 
50 […] Paragraph 4.4 of the Code of Practice says 
that an assessment of a personôs capacity must be 
based on their ability to make a specific decision at 
the time it needs to be made and not their ability to 
make decisions in general.  
 
51. I accept that in some examples, for instance, the 
capacity to consent to sexual relations the capacity 
albeit fluctuating will be one that will either be present 
or not present. But management of her diabetes is a 
different matter. It covers a wide range of different 
situations which may arise frequently or infrequently. 
The treatment required may be of very different na-
tures. I cannot see that this particular form of fluctuat-
ing capacity can properly be managed other than by 
a decision being taken at the time that the issue aris-
es.  
 
Cohen J then extrapolated from this position to hold 
that, given that CDM’s personality was regarded by 
Dr Series as aggravating her diabetes as it led to 
poor diabetic control which in turn led to the making 
of unwise decisions about her treatment and an ina-
bility to cooperate with professionals, “when making 
appropriate decisions she has capacity but when 
making manifestly inappropriate decisions she lacks 
capacity.”  
 
Comment  
This decision goes to show precisely how difficult it is 
for the court to deal with fluctuating capacity.5 The 
approach taken by Cohen J was faithful to the time-
specific nature of capacity but is more than a little 
problematic to apply in practice. In particular, it is diffi-

cult to see how professionals are left with an appro-
priate touchstone to decide when CDM is, and is not, 
making capacitous decisions about her diabetes med-
ication.  
 
Cohen J’s decision is also one that (albeit for perhaps 
understandable reasons) comes very close to recast-
ing the capacity test as an outcome-based test in a 
way that was expressly rejected by the Law Commis-
sion in its work leading to the MCA 2005. If the case 
goes further on appeal, it will be interesting to see 
whether the Court of Appeal sees this as a problem 
with the Act itself when it comes to fluctuating capaci-
ty, or a problem with the way that it was applied on 
the facts of this particular case.  

 
4 Katie being involved in this case, she has not contributed to this 
report.   
5 Although there is at least one case we know of where the judge 
has made ‘contingent’ declarations as to the circumstances under 
which P would lack capacity.  
6 Who assessed his capacity on behalf of the local authority in the 
context of (it appears) renewing the standard authorisation; it would 
appear that she must  

33. Re FX [2017] EWCOP 36 (District Judge 
Bell)  
July 2018—Mental Capacity Newsletter 
This interesting decision from last year which recently 
appeared on Bailii is the first reported decision where 
consideration has been given to questions of capacity 
in the context of Prader-Willi Syndrome (‘PWS’). Alt-
hough a decision of a District Judge, which does not 
therefore have any precedent value, it is of particular 
interest for highlighting some of the complexities 
which arise in relation to this condition.  
 
The question was whether a 32 year old man, FX, 
had capacity to make decisions in relation to resi-
dence and care. The man asserted throughout the 
s.21A proceedings (through his litigation friend) that  
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he had capacity to make the decisions; the CCG 
(whom it appears must have been funding his care) 
asserted that he did not.  
 
Both the BIA, SN,6 and the independent psychiatric 
expert, Professor Tony Holland, were restricted in 
their ability to assess capacity by a refusal by FX to 
discuss matters which directly related to his PWS. DJ 
Bell noted that “[t]his is a subject which FX finds em-
barrassing to talk of and which he fears may result in 
a deleterious outcome from his perspective. He has 
also expressed frustration about the number of pro-
fessionals who have undertaken assessment work 
with him.” DJ Bell reminded herself of a decision cit-
ed as Re P [2014] EWHC 119 COP7 in which Cobb J 
considered what conclusions should be drawn when 
a person deliberately avoids engaging or cooperating 
with the mental capacity assessment process thus “it 
seems to me that patient's lack of engagement or 
cooperation with the assessment may contribute in 
itself to a conclusion that a patient is unable to 
"understand the information relevant to the deci-
sion" (section 3(1)... a) and/or (perhaps more signifi-
cantly, if the patient is shown to understand) unable 
to use or weigh that information as part of the pro-
cess (section 3(1)(c))”. DJ Bell held that she was 
“satisfied that his reluctance to discuss his PWS aris-
es from embarrassment and frustration. This expla-
nation does not, in itself, establish that he has rele-
vant understanding.”  
 
Unlike SN, Professor Holland found it difficult to en-
gage with FX, DJ Bell noting that “[i]n undertaking his 
assessment Professor Holland considered records 
for FX from last year, he spoke with a senior staff 
member at Care Home C and met with FX on two 
occasions. On the first occasion for ten minutes and 
subsequently for forty minutes. Unfortunately, he es-
tablished minimal rapport with FX and FX did not 
wish to engage with any discussion about his PWS.”  
 

Professor Holland concluded that FX lacked capacity 
in relation to residence and care; SN “could not con-
clude that FX lacks capacity in respect of residence 
and care. She described her discussions with FX, he 
would not discuss his PWS but in every meeting he 
has discussed some of the factors of his care and 
treatment. She was unable to establish on the bal-
ance of probabilities that FX's PWS (or any other 
mental impairment) is affecting his ability to decide on 
receiving care and treatment and what that care and 
treatment should be.”  
 
The difficulty that Professor Holland had in engaging 
with FX fed into his report, discussed by DJ Bell thus 
(in passages that merit reproduction as demonstrat-
ing so many of the issues that so often come up in 
our experience of capacity assessments):  
 
42. Professor Holland explained that the basis of his 
opinion was one third assessment time with FX, one 
third general knowledge of PWS and one third from 
records provided to him (over a year old at the time). 
He acknowledged the limitations that this placed up-
on his assessment and said that he would have been 
much more comfortable had he been able to spend 
more time with FX. He accepted that his opinion 
should be treated with a degree of caution.  
 
43. There are other reasons to be cautious about the 
opinion of Professor Holland. In his evidence he 
demonstrated an obvious knowledge of PWS and 
great commitment to improving the lives of those who 
suffer from it. Unfortunately, this seems to have led 
Professor Holland to conflate best interests with ca-
pacity. He acknowledged that with respect to under-
standing of relevant information he had set the bar 
quite high and linked this to the consequences of un-
controlled symptoms of PWS upon sufferers and the 
benefits to them of a tightly controlled regime particu-
larly with respect to food security. In addition, he 
failed to conduct a proper analysis of the presumption 

of capacity. In his analysis the burden was shifted to 
FX to demonstrate that he possesses capacity. He 
was unable to provide a satisfactory answer to Mr 
O'Brien's question ówhat did FX say to lead you to the 
conclusion that he lacked capacity having regard to 
the test under section 3?ô He did not consider wheth-
er any of FX's reported actions were unwise decisions 
rather than indications of lack of capacity.  
 
44. There has been a lack of clarity about the particu-
lar decisions to be made by FX. Professor Holland's 
evidence has been relied upon to support the second 
respondent's assertions of lack of capacity. In his oral 
evidence Professor Holland was clear that FX has the 
capacity to decide between two environments, as that 
is a more "concrete" decision and one where he could 
decide which he prefers. However, where all options 
are open, in his opinion FX cannot incorporate in to 
his thinking an understanding of his PWS and then he 
does not have capacity. This echoes his opinion set 
out at paragraph 2 of his 2nd report:  
 
óthe question I asked myself is: if offered a free choice 
of any type of accommodation would FX be able to 
incorporate an understanding of the fact he had PWS 
into any decision he made about his residency? I con-
clude on the balance of probability that he would not. 
However, it is very likely that he would be able to form 
a view between two possible options both of which 
had food security.ô  
 
45. FX does not have two options to choose between 
(as confirmed by LB). Following LBL v RYJ a decision 
is not to be made by P in general or in abstract. On 
the basis that Professor Holland is satisfied that FX 
has capacity to decide between two options it must 
follow, as matter of logic, that he has capacity to 
make decisions about the place where he currently 
resides.  
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46. SN takes a different view. She has different quali-
fications to those of Professor Holland and her as-
sessment was not ordered for the purposes of these 
proceedings. However, she had the advantage of 
being able to meet more extensively with FX and 
was able to have more productive discussions with 
him. She conducted her assessment from the correct 
starting point of presuming that FX has capacity and 
applying the relevant statutory framework and guide-
lines.  
 
47. When I consider those matters about which there 
is evidence of FX's understanding [é] I am satisfied 
that FX is able to understand, retain, use or weigh 
the relevant information set out in LBX v K &M and to 
communicate his decision. Professor Holland did not 
specifically address this with FX but confirmed in his 
oral evidence that he would expect FX to understand 
this. The assessment of SN reinforces this.  
 
48. In addition, from the evidence of SN, I am satis-
fied that FX understands that he has PWS and that it 
is an eating disorder. He has identified that he needs 
support when going out in the community and that he 
needs support with portion control. He understands 
that rejecting support at Care Home A caused him to 
gain weight. He understands that he is overweight 
and that this affects his health. He knows that losing 
weight would improve his sleep apnoea. He wishes 
to lose weight and he is trying to do so. He under-
stands that staff try to help him by suggesting healthy 
options when out but that sometimes he rejects ad-
vice.  
 
49. I am satisfied that FX has capacity to make the 
relevant decisions in respect of residence and care 
as are required at this time. Should a situation arise 
where there are complex decisions to be made it 
may be necessary to reconsider issues of capacity in 
light of those decisions.  
 

Comment  
Questions of capacity in the context of Prader-Willi 
can be extremely complex (as discussed in this paper 
prepared by the PWS Association here). On one 
view, the outcome in this case could be been as com-
ing perilously close to the somewhat problematic con-
clusion that “so long as FX is taking sensible deci-
sions he has capacity” (see also in this regard CDM 
discussed here). On the other hand, the judgment 
stands as an object lesson in following the route map 
of the MCA with care: despite the superficial disparity 
in expertise in relation to PWS, SN’s care in following 
the route map of the MCA meant that her evidence 
carried greater weight than did that of Professor Hol-
land.  

 
6 Who assessed his capacity on behalf of the local authority in the 
context of (it appears) renewing the standard authorisation; it 
would appear that she must  have taken a different view to whom-
ever it was had initially assessed his capacity because, as below, 
she concluded that FX had capacity, which would logically have 
meant that the original standard authorisation should not have 
been granted.   
7 Interestingly, this is not, as far as we can see, a reported judg-
ment – should anyone care to provide the  transcript for wider use, 
it would be much appreciated as this is a very useful paragraph!   

34. DOLS rights – a simple guide  
July 2018—Mental Capacity Newsletter 
Tor’s new simple guide to DOLS, and the rights to 
which authorisations gives rise can be found here: 
https://medium.com/@tor_65185/dols-authorisations-
your-rights-27fbf079aa47 

35. DR v Lithuania [2018] ECHR 548 
(European Court of Human Rights (Fourth 
Section))  
July 2018—Mental Capacity Newsletter 
A lady in her 60s was ordered by a court to be sub-
ject to a psychiatric assessment to consider her crimi-
nal responsibility for an alleged offence. She was tak-
en in handcuffs by police to a court psychiatric centre 
around 110 kilometres away, assessed, and released 

the same day. This breached Article 5(1)(b) as the 
court order had not authorised that deprivation of lib-
erty.  
 
Two months later, the District Court ordered that she 
be involuntarily detained for compulsory psychiatric 
treatment and this decision was upheld on appeal by 
the Regional Court. These decisions were based up-
on psychiatric evidence showing her to be of unsound 
mind, namely chronic schizo-affective disorder with a 
type of mania. But she was not examined in person 
by the court and, although legally represented, she 
was effectively excluded from personally participating 
in the proceedings:  
 
91 é the Court underlines that the proceedings in 
question concerned the assessment of the applicant's 
mental condition, and thus she was not only an inter-
ested party, but also the main object of the court's 
examination. Her participation was therefore neces-
sary not only to enable her to present her own case, 
but also to allow the judge to form a personal opinion 
about her mental capacity ... It further notes that there 
is no indication that at the relevant time the appli-
cant's mental condition was of such a degree that her 
personal participation in the proceedings would have 
been meaningless ... The Court finds it particularly 
important to note that the applicant sent a letter to the 
Tauragǟ District Court, asking to be given an oppor-
tunity to attend the hearing in her case é. However, 
she did not receive any response from that court. No 
reasons - medical or otherwise - for disregarding the 
applicant's wish to participate at the hearing were pro-
vided in the Tauragǟ District Court's decision é. The 
Government were unable to provide an explanation 
as to why the Tauragǟ District Court had not replied 
to the applicant's letter é.ò  
 

It was held that the domestic courts did not adequate-
ly demonstrate that her condition was such as to re-
quire compulsory treatment when the decisions to  
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pendently analyse the necessity – and we would sug-
gest the proportionality – of the proposed deprivation 
of liberty. Perfunctory scrutiny cannot be expected to 
be legally valid.  
 
What are the implications, if any, for COPDOL11/Re 
X process? It certainly suggests that there should be 
clear reasons given as to why the deprivation of liber-
ty is required – and throws into question whether the 
standard recitals on the face of the orders made suf-
fice.  
 
We would suggest that this decision does not auto-
matically require Court of Protection judgesto person-
ally examine P’s mental capacity. But it does illustrate 
the importance of the consultation Annexes to Form 
COPDOL11. If P does wish to see the judge, or oth-
erwise participate, this case demonstrates that P 
should not be excluded. Indeed, personal participa-
tion in detention proceedings would rarely, we sug-
gest, be “meaningless”. For if P wants to participate, 
participation has inherent meaning and the focus 
must be on making necessary arrangements to ena-
ble that to happen.  
There is a passing reference by the court to Article 14 
CRPD but nothing in the merits analysis. But what is 
of interest are the criticisms relating to the circular 
reasoning of the domestic courts. After all, how often 
is a person’s denial of the need for treatment relied 
upon as a further reason to detain them? What some 
might call the “insight justification”. Indeed, the court’s 
reference to Ples· is a reference to the concept of 
insight, where the court previously held:  
 
67 é In this refusal [to undergo hospitalisation], [the 
domestic courts] perceived proof of his lack of insight 
into his condition ï rather than the exercise of his 
right to self-determination ï which, in those courtsô 
view, entailed the risk of his health declining. For the 
Court, to accept this line of reasoning would be tanta-
mount to acquiescing in a circular argument, accord-

ing to which a person reluctant to undergo psychiatric 
hospitalisation would thereby demonstrate his inability 
to appreciate his own condition and the risk of its po-
tential worsening ï which would yield yet another rea-
son for his involuntary treatment. The Court finds that 
this kind of handling of such cases is incompatible 
with the principle of effective protection of Convention 
rights.  
 
Insight, beware. 

36. Court of Protection statistics  
July 2018—Mental Capacity Newsletter 
The latest statistics from the MOJ for January to 
March 2018 show:  
 
Continued increasing trend in applications and orders 
made in relation to deprivation of liberty  
 
There were 1,213 applications relating to deprivation 
of liberty made in the most recent quarter, up 25% on 
the number made in January to March 2017. Of 
these, 113 were applications for orders under s.16 
MCA 2005, 331 s21A applications, and 769 for Re X/
COPDOL11 applications.  

37. Record numbers of applications and or-
ders made under the MCA 2005  
July 2018—Mental Capacity Newsletter 
There were 8,089 applications and 10,262 orders 
made in January to March 2018, up 3% and 15% re-
spectively – the highest quarterly volumes seen since 
the start of the series.  

38. CoP application and appeal fees reduced 
(a bit)  
July 2018—Mental Capacity Newsletter 
The snappily named Court of Protection, Civil Pro-
ceedings and Magistrates’ Courts Fees (Amendment) 
Order 2018, coming into force on 25 July, will reduce 
the fees for applications from £400 to £385, and for 
appeals from £400 to £320.  
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hospitalise her were made. There was an at best 
superficial judicial analysis of the criteria for deten-
tion:  
 
95. In this connection, the Court cannot fail to notice 
that the decisions of the Tauragǟ District Court and 
the Klaipǟda Regional Court were each only a few 
pages long (see paragraphs 28 and 32 above). They 
essentially reiterated the conclusions of the psychiat-
ric assessment, without providing any independent 
analysis of the necessity of the applicant's hospitali-
sation. The Court finds it especially disconcerting 
that the domestic courts did not in substance ad-
dress any of the applicant's and her lawyer's argu-
ments. In particular, the Klaipǟda Regional Court 
stated that "the arguments in [the applicant's] appeal 
confirm[ed] that she [could not] critically assess her 
disorder [and did] not understand the danger posed 
by her mental condition, nor the need for treat-
ment" (see paragraph 32 above). In the Court's view, 
such circular reasoning - according to which a per-
son's reluctance to undergo psychiatric hospitalisa-
tion demonstrates his or her inability to appreciate 
his or her condition and thereby yields yet another 
reason for involuntary hospitalisation - is incompati-
ble with the principle of effective protection of Con-
vention rights (see Ples· v. Hungary, no. 41242/08, Ä 
67, 2 October 2012).ò  
 
As a result, the Court found that her rights under Arti-
cle 5(1)(e) were also breached and she was awarded 
7500 euros for the distress and frustration suffered.  
 
Comment  
This decision emphasises the importance of enabling 
the person to in judicial procedures which authorise 
their deprivation of liberty. Not only is this necessary 
to enable the person to present their own case if they 
wish to; it also enables the judge to form their own 
view of the person’s mental capacity. Secondly, it 
illustrates how important it is for the court to inde-
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The reduction to these fees follows, according to 
Parliamentary Under Secretary of State for Justice 
Lucy Frazer QC MP, “a thorough and detailed review 
undertaken by officials in the Ministry of Justice into 
the cost of these proceedings. Our review has identi-
fied a number of cases where the fees charged were 
above full cost recovery levels.” It is not clear at this 
stage whether those who have been charged the 
higher sums in the CoP will also benefit from the re-
fund scheme that is being applied in relation to ex-
cess fees identified in other areas.  

39. Re Z [2018] EWHC 1488 (Ch) (Norris J)  
July 2018—Mental Capacity Newsletter 
Although given a Chancery Division neutral citation, 
this was a procedural application in existing Court of 
Protection proceedings concerning the capacity of an 
elderly man (Z) to manage his property and affairs 
and the validity of a lasting power of attorney (LPA) 
apparently granted by Z. 
  
Z was a successful business man who carried out 
some of his ventures jointly with his brothers (X and 
Y). X was still alive but Y was deceased. X was a 
party to the proceedings. The other parties to the 
main proceedings were Z’s wife, CD, and two of their 
four children, EF and GH. CD and X each had differ-
ent views on whether Z had capacity to manage his 
property and affairs and whether a valid LPA had 
been granted.  
 
The applicant, OO was Y’s son and Z’s nephew. OO 
asserted that over the years he has spent an enor-
mous amount of time with Z and that they had a very 
close relationship that was “akin to a father-son rela-
tionship”. He also alleged that Z had promised to pay 
him a sum of money arising from business dealings 
with his late father, Y. He supported X’s stance re-
garding the issues of Z’s capacity and validity of the 
LPA. OO was concerned that CD was trying to take 
control of Z’s estate for herself and her children to 

prevent Z from fulfilling the promise which he had 
made concerning payment of the sum of money. 
  
Although the judge found that OO had relevant evi-
dence to give, he also considered that OO had a 
commercial interest of his own and that it would not 
be helpful to give that commercial interest any promi-
nence in the main proceedings. The judge decided 
that it would not be appropriate to join OO as a party 
to the proceedings for five reasons:  
 
1. It was of the utmost importance for the proceed-
ings to be resolved speedily. Anything that had the 
potential to delay or prolong the resolution of pro-
ceedings had to be avoided; 
 
2. OO had produced sufficient material to support a 
serious argument that he had a “sufficient interest” in 
the “best interests” aspects of the proceedings as he 
was a family member with some insight into Z’s char-
acter and to whom Z may have expressed some in-
tentions. OO had relevant evidence to give on those 
matters and that his evidence should be admitted into 
the proceedings so that it was before the court to be 
tested. However, OO did not need to be a party for 
that purpose;  
 
3. OO had a separate commercial interest and it 
would not be helpful to give that commercial interest 
any prominence in the proceedings;  
 
4. OO was adopting the same position as X who was 
already a party to the proceedings;  
 
5. Standing back and weighing the pros and cons of 
joining OO as a party, the need for a just and propor-
tionate determination of the issues meant that it was 
not desirable to permit it.  
 
 
 

Comment  
The outcome of this application is somewhat surpris-
ing. It may reflect the cultural differences between 
those brought up in the Chancery Division and those 
brought up on welfare cases in the Court of Protec-
tion. Rarely (in our experience) does the Court of Pro-
tection refuse to join a family member as a party 
where they explicitly wish to be joined. This is all the 
more so where it is acknowledged by the court that 
the family member has close relationship with P so as 
to have a “sufficient interest” in P’s best interests, and 
that they have has relevant evidence to give on P’s 
circumstances and wishes and feelings which needs 
to be tested by the court.  
 
The court’s concern about not giving prominence to 
OO’s financial interests (as the proceedings are about 
Z’s best interests) is understandable. However, the 
Court of Protection regularly deals with contested 
matters of best interests (both financial and welfare) 
where it may be necessary to delineate P’s best inter-
ests from the separate interests of any family mem-
bers. This is routine. We would expect that any judge 
would be astute enough to ensure to that the pro-
ceedings focused on Z’s best interests rather than 
OO’s commercial interests.  
 
The court’s desire to avoid further delay and expense 
by joining another party is also understandable. How-
ever, the court has available to it a plethora of case 
management tools including limiting the amount of 
evidence that a party is permitted to file and the 
amount of time that is allocated to each party at any 
hearing. It is difficult to immediately identify from the 
judgment any insurmountable difficulties that could 
not have been overcome with robust case manage-
ment directions to ensure that proceedings were dealt 
with fairly and proportionately.  
 
Notwithstanding the outcome of this case, we suggest 
that it would ordinarily be very rare for the Court of 
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Protection to refuse an application by a family mem-
ber to be joined as a party to the proceedings where 
it is clear that they have a “sufficient interest” in P’s 
best interests and have relevant evidence to give on 
P’s circumstances including P’s wishes and feelings. 

40. Lady Hale speech  
July 2018—Mental Capacity Newsletter 
In a fascinating speech to the Royal College of Psy-
chiatrists on 24 June on whether it is a time for an-
other Mental Health Act, Lady Hale ranged widely 
over a whole host of issues of relevance to readers 
of this report, giving her reflections not just on the 
evolution and possible future of mental health law, 
but also on Cheshire West and the implications of 
the CRPD for both the MHA and the MCA. It is es-
sential reading for all concerned with this area. 

41. Northumberland County Council v MD, 
FD and RD [2018] EWFC 47 (Cobb J)  
July 2018—Mental Capacity Newsletter 
The issue in this case was whether RD was deprived 
of her liberty for the purposes of Article 5. RD was 
14½ years old and accommodated in a residential 
placement referred to as Lennox House in Scotland. 
She did not have the capacity or Gillick competence 
to give her consent to the care arrangements. Nor 
could her parents or the local authority do so as she 
was under an interim care order. The only issue was 
whether the arrangements satisfied the acid test.  
 
Lennox House was a large detached house in a rural 
setting accommodating six young people, with a staff 
ratio of 4:6. Mr Justice Cobb set out the key infor-
mation:  
 
i) RD is given a wake-up alarm call each morning, 
and then is left to her own devices to dress/wash and 
prepare for the day;  
 
ii) She has her own room; there is a lock on the door 
which she can use to lock herself in, or to lock when 

she leaves for school (or otherwise) so that her be-
longings are safe; the staff have a master key;9 I 
have the impression that the lock is for RDôs benefit 
not the staffôs. RD is never locked in her room by the 
staff, nor are internal doors locked to manage her (or 
othersô) behaviour;  
 
iii) RD helps around meal times ñwhich are similar to 
many householdsò (per social worker) and she can 
choose to have free time after her supper with her 
peers and staff;  
 
iv) RD can move around Lennox House as she 
chooses; there are generally staff around the commu-
nal areas to support the young people; it is said that 
the staff do not supervise the young people or place 
them ñunder surveillanceò;  
 
v) In her leisure time, RD has the freedom to watch 
television in a communal area; she can have time in 
her room when she wishes to be alone;  
 
vi) RD enjoys attending a boxing club; she is taken 
there (with another young person from Lennox 
House) by a member of staff;  
 
vii) RD enjoys shopping and is taken into town by a 
member of staff who remains with her in town; she 
enjoys spending time with an animal therapist and 
enjoys horse riding;  
 
viii) RD can go out into the grounds of Lennox House 
alone, but her visits outside the building are moni-
tored by a member of staff watching (generally from 
within the house); if RD goes outside into the grounds 
in a group, a member of staff accompanies them to 
monitor/supervise;  
 
ix) When RD was more settled, she was trusted to 
make short excursions in daylight hours from Lennox 
House alone to a local shop in the village; this oppor-

tunity has been denied her lately given her recent 
abscondences;  
 
x) RD travels the hour to school by car or minibus 
with the other young people from Lennox House, ac-
companied by a member of staff. The staff member 
remains at the school during the hours in which RD is 
receiving her education, in case there are behavioural 
issues which require resolution; the member of staff is 
not generally in the classroom with her;  
 
xi) RD enjoys fortnightly visits from her family; these 
visits often take place in the presence of staff, for 
both supervision and support ï there are practical 
reasons for staff involvement: transport / unfamiliarity 
of the locality to the family. The family say that they 
welcome the staff on the visits, and have indicated 
that they would like this arrangement to remain in 
place until they feel more familiar with contact taking 
place in the community, which is unfamiliar to them;  
 
xii) RD enjoys and seeks out opportunities for adult 
1:1 time with a staff member; RD will often try to iso-
late a member of staff out to obtain this sole attention;  
 
xiii) RD currently does not have her own mobile tele-
phone (I believe a choice of her parents taken with 
her), but she can access the house phone at any time 
and make calls, which are not supervised; she does 
indeed call her parents most days, and calls her so-
cial worker when she feels the need to do so; there is 
no restriction (so I understand) on RD having a mo-
bile phone;  
 
xiv) Internet is available in the unit, but it is regulated 
by a safety feature which blocks social media and 
inappropriate sites; RD has access to an iPad on site; 
iPad use is not supervised; search histories are 
checked randomly.  
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In relation to the acid test, his Lordship noted: 29 é 
Two phrases fall for scrutiny under the óacid testô: (1) 
ñcomplete supervision and controlò and (2) freedom 
or lack of freedom ñto leave the place where she 
livesò. The second of these phrases on these facts 
has no application. óFree to leaveô does not mean 
leaving for the purpose of some trip or outing ap-
proved by those managing the institution; it means 
leaving in the sense of removing herself permanently 
in order to live where and with whom she chooses. It 
is accepted wisdom that a typical fourteen or fifteen-
year old is not free to leave her home.  
 
The core issue, therefore, was whether RD was un-
der ‘complete or constant supervision and control’. 
The court’s view was “that ócompleteô or óconstantô 
defines ósupervisionô and ócontrolô as indicating some-
thing like ótotalô, óunremittingô, óthoroughô, and/or 
óunqualifiedô” (para 31). After helpfully setting out the 
important passages from the case law at para 32, his 
Lordship made “a finely balanced decision” (para 
35), comparing the arrangements with the notional 
circumstances of the typical child of the same age, 
station, familial background and relative maturity who 
is free from disability:  
 
38. The impression I have formed from the state-
ments and reports is that the regime at Lennox 
House is boundaried, yet supportive. Naturally the 
staff keep watchful eyes on the young residents, par-
ticularly when they cluster, but I do not discern that 
this level of monitoring is any more intense or overt 
than a parentôs watchfulness over young adolescent 
people in a domestic setting, in similar circumstanc-
es. The presence of staff in the home is, I am satis-
fied, in significant measure to give the young people 
support and attention. These young people, because 
of their needs, require 1:1 attention and support at 
times; this is qualitatively different from 1:1 supervi-
sion. RD avowedly craves this kind of attention. Con-
trary to the submission of Mr. Wilkinson, I am not 

persuaded that the staff ratio indicates of itself that 
the residents are subject to complete or constant su-
pervision and control.  
 
39. It is the issue of supervision or surveillance and/or 
control which gives rise to the most difficult question 
on the facts of this case: i.e. to what extent the 
ósupervisionô of the staff over RD is different from the 
watchful eye or supervision of a reasonable parent? It 
is not immaterial to my assessment that RD is de-
scribed as a 14-year old who appears younger than 
her chronological age (see [14] above). It is fair to 
reflect that the degree of supervision may well be 
greater for her given her óyoungerô presentation or 
late evolving maturity than it would be for a more ma-
ture 14-year old. Nor is it immaterial that RD herself 
does not feel ñwatchedò all the time (see [16] above), 
which in itself is a reflection of the actual extent of the 
supervision.  
 
40. The monitoring of RD as she ventures out into the 
grounds of Lennox House ([18](viii) above) is, it 
seems to me, ordinary quasi-parental good sense. 
The fact that Lennox House stands on a busy road 
would be a matter of concern to any parent; a rash 
and unthinking excursion onto the road by any young 
person would place them at risk. As I have earlier 
indicated, the fact that the staff accompany RD and 
her parents on some but not all of her contact visits 
([18](xi) above) is more by way of support than super-
vision, particularly given that the parents have strug-
gled with RDôs behaviours in the past; moreover, and 
not insignificantly, the parents are unfamiliar with the 
local area, and without transport on their visits.  
 
41. There are restrictions on RDôs movement, for 
sure. She does not enjoy the freedoms to wander in 
to a town as a 14İ year old young person may have 
the opportunity to do if living in an urban area. This 
restriction at least in part (perhaps a significant part) 
arises because of the geographic location of Lennox 

House ï its distance from the local town and village, 
its distance from school, and is not in my finding be-
cause it is a function of any ócomplete control or su-
pervisionô of the State. Restrictions of movement in 
this way do not engage considerations of ódeprivationô 
under Article 5 (see Guzzardi above). I am satisfied 
that when the staff regard it as safe for RD to be able 
to pay a visit independently to the local village shop 
(involving a walk along the A road in daylight), they let 
her do so, much as a parent may well do.  
 
42. Plainly when RDôs behaviour (her abscondences, 
disobediences, and/or her distress) justify some re-
strictions on her movement, these are appropriately 
applied and enforced; but every 14-year old is liable 
to appropriately imposed boundaries and sanctions. 
One of the obvious consequences of behaviourally 
acting out (for whatever reason) has been, for RD, 
the increase in the level of supervision, albeit for a 
short time. This is not altogether surprising; just as 
parents may temporarily ógroundô a teenager, or a 
boarding school head may impose limitations or tight-
er restrictions on a pupilôs ability to leave the campus, 
there is an element of óteaching a lessonô aswell as 
promoting future safety (see Re K at [32] above). 
Generally, RD has the freedom to wander around the 
home, and it seems to me that she enjoys a signifi-
cant degree of autonomy about her recreation there 
while not at school.ò  
 
When RD had temporarily absconded, she returned 
voluntarily or by persuasion and, not being distracted 
by the protective or “comparative benevolence” of 
Lennox House and RD’s general compliance with its 
regime, the court held:  
 
45. All children are, or should be, as I have discussed 
subject to some level of restraint, adjusted to their 
degree of maturity; so too is RD. It is against that 
background that I assess RDôs situation. Having re-
viewed all the circumstances, and for the reasons 
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which I have set out above, I have reached the con-
clusion, on a fine balance, that the regime at Lennox 
House does not possess the ñdegree or intensityò of 
complete control or supervision of RD which justifies 
the description of ódeprivationô of her liberty. In my 
judgment, insofar as the staff impose limits or bound-
aries on her movements and freedoms, these repre-
sent restrictions of the type which a child of her age, 
station, familial background and relative maturity 
would have placed upon her.  
 
Accordingly, there was no deprivation of liberty so it 
was not necessary to present a petition to the nobile 
officium of the Court of Session in Scotland (i.e. the 
exercise of the equivalent of the inherent jurisdiction) 
for its authorisation.  
 
Comment 
This is the latest in a series of cases which have 
tackled the implications of the Cheshire West deci-
sion for those under 18. One of the most challenging 
aspects of the law is in identifying the “notional cir-
cumstances of the typical child of the same age, sta-
tion, familial background and relative maturity who is 
free from disability”. The level of detail provided in 
this judgment helpfully enables practitioners to deter-
mine those circumstances for someone aged 14, 
with other general rules of thumb for 10-12 year olds 
available in Re A-F [2018] EWHC 138  
 
9 ñI make the important point here that the presence 
or absence of a lock on the door is not determinative 
of the issue: see Ashingdane v United Kingdom 
( A/93): (1985) 7 E.H.R.R. 528 at [41]: a compulsory 
patient is deprived of his  liberty in the hospital where 
he is detained, irrespective of the openness or other-
wise of the conditions there.” (footnote in original)   

42. Short Note: Assisted dying  
July 2018—Mental Capacity Newsletter 
On 27 June, the Court of Appeal rejected ([2018] 
EWCA Civ 1431) Mr Conway’s appeal against the 

Divisional Court’s determination that the ban in s.2(1) 
Suicide Act 1961 did not represent a disproportionate 
interference with his rights under Article 8 (1) ECHR. 
An application for permission to appeal to the Court 
of Appeal has been lodged.  

43. Short Note: Article 2 procedural obliga-
tions, medical treatment and dementia  
July 2018—Mental Capacity Newsletter 
R (Parkinson) v HM Senior Coroner for Kent [2018] 
EWHC 1501 (Admin) was an application for judicial 
review of the decision by a Coroner that the death of 
an elderly woman in hospital did not engage Article 2 
ECHR. Mrs Parkinson was 91 years old at the time of 
her death, and had a diagnosis of dementia. She was 
diagnosed with a chest infection and taken to hospi-
tal. On arrival, the treating doctor formed the view 
that Mrs Parkinson was dying.10 Mrs Parkinson’s son 
disagreed and wanted further tests and investigations 
to be conducted. The judgment reports that he at-
tempted to give her mouth to mouth resuscitation. At 
the inquest, he argued that his mother had been sub-
ject to neglect and that Article 2 ECHR was engaged. 
The Coroner found that Mrs Parkinson had been at 
an advanced stage of dying when she arrived at hos-
pital and that it would have made no difference if fur-
ther investigations and tests had been carried out. 
Her son challenged the Coroner’s decision on various 
grounds, including that Article 2 was engaged, but his 
claim was rejected by the High Court.  
 
Giving judgment, the court helpfully summarised the 
principles that are now to be applied in respect of 
Article 2 in medical treatment cases following the de-
cision of the Grand Chamber of the ECtHR in Lopes 
de Sousa Fernandes v Portugal [2017] ECHR 1174:  
 
82. Article 2 imposes both substantive positive obliga-
tions on the state and procedural obligations.  
 
 

83. The primary substantive positive obligation is to 
have in place a regulatory framework compelling hos-
pitals, whether private or public, to adopt appropriate 
measures for the protection of patients' lives.  
 
84. The primary procedural obligation is to have a 
system of law in place, whether criminal or civil, by 
which individual failures can be the subject of an ap-
propriate remedy. In the law of England and Wales 
that is achieved by having a criminal justice system, 
which can in principle hold to account a healthcare 
professional who causes a patient's death by gross 
negligence; and a civil justice system, which makes 
available a possible civil claim for negligence. We 
note that, in the present case, there is in fact an ex-
tant civil claim which has been brought by the Claim-
ant against the NHS Trust which ran the hospital 
(which is the First Interested Party in the present judi-
cial review proceedings).  
 
85. The enhanced duty of investigation, which falls 
upon the state itself to initiate an effective and inde-
pendent investigation, will only arise in medical cases 
in limited circumstances, where there is an arguable 
breach of the state's own substantive obligations un-
der Article 2.  
 
86. Where the state has made adequate provision for 
securing high professional standards among health 
professionals and the protection of the lives of pa-
tients, matters such as an error of judgment on the 
part of a health professional or negligent coordination 
among health professionals in the treatment of a par-
ticular patient are not sufficient of themselves to call 
the state to account under Article 2.  
 
87. However, there may be exceptional cases which 
go beyond mere error or medical negligence, in which 
medical staff, in breach of their professional obliga-
tions, fail to provide emergency medical treatment 
despite being fully aware that a person's life would be 
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put at risk if that treatment is not given. In such a 
case the failure will result from a dysfunction in the 
hospital's services and this will be a structural issue 
linked to the deficiencies in the regulatory framework.  
 
At the risk of over-simplification, the crucial distinc-
tion is between a case where there is reason to be-
lieve that there may have been a breach which is a 
"systemic failure", in contrast to an "ordinary" case of 
medical negligence.  
 
It was submitted on behalf of the son that since Mrs 
Parkinson had dementia and “lacked mental capaci-
ty,”, she was in the same position as a vulnerable 
mental health patient and so within the scope of Arti-
cle 2. That submission was quickly rejected by the 
High Court. The High Court also rejected any sug-
gestion that because a DNACPR notice was put in 
place at the hospital, this was evidence of a denial of 
appropriate medical treatment. The High Court noted 
that “It was a matter for the clinical judgement of [the 
treating doctor] but it will be readily apparent that the 
administration of CPR can be harmful to the interests 
of a patient, in particular an elderly patient.”  
 
10 For a direct but sensitive discussion of the reali-
ties of natural dying and in particular the effect on  
breathing, read the excellent new book “With The 
End in Mind” by Dr Kathryn Mannix.   

44. Dementia Guidance  
July 2018—Mental Capacity Newsletter 
The Government has published new guidance (with 
an easy read version) in relation to people with de-
mentia and learning disabilities and the need to 
make reasonable adjustments. It notes that age-
related dementia of all types is more common at ear-
lier ages in people with learning disabilities than in 
the rest of the population and that those with Down’s 
syndrome are at particular risk of early onset demen-
tia. It also notes that data from GPs has suggested 

dementia in the general population is 5.1 times the 
number anticipated. 

45. Adults with Incapacity Reform  
July 2018—Mental Capacity Newsletter 
Responses to the most recent consultation by Scot-
tish Government on “Adults with Incapacity Reform” 
closed on 30th April 2018. With commendable speed, 
the Scottish Government team dealing with this re-
view of legislation (“the SG team”) crunched all the 
numbers, carried out an initial analysis of the content 
of all 316 responses to the consultation, and present-
ed the results to a meeting in Edinburgh, hosted by 
the SG team, on 28th June. Of particular interest 
were the indications given about the road ahead for 
the reform process. It appears that the SG team in-
tend to maintain the same remarkable rate of pro-
gress over the next few weeks to produce a full report 
on the responses to consultation, with the SG team’s 
own comments and analysis. It seems possible that 
this could even be issued in time for us to cover it in 
the next (September) issue of the Mental Capacity 
Report. Beyond that, it is intended that three short-
term working groups will be established to deal with 
particular aspects, while the SG team will itself con-
tinue work in-house on other aspects of reform. The 
working groups will address (a) deprivation/
restrictions on liberty, (b) graded guardianship and 
the forum for the AWI jurisdiction, and (c) support and 
training for attorneys and guardians. The balance of 
responses would appear to favour proceeding with all 
these aspects of reform, but doing much further work 
on them. The SG team stress the importance of in-
volving service users, carers and relevant profession-
als as being essential in order to achieve appropriate 
outcomes. There will be further consultation with 
stakeholders on proposals in the early part of 2019, 
with the aim of introducing legislation in the current 
parliamentary session. It is reasonable to comment, 
however, that such legislation will in some respects 
be the beginning rather than the end of the story. If 

proposals for a unified tribunal are to be advanced, 
that will almost certainly take significantly longer, and 
the ultimate aim of fused legislation for adult incapaci-
ty, mental health, and adult support and protection 
provisions is likely to be some years beyond that.  
 
We are grateful to the SG team for permitting us to 
provide a link to the slides which accompanied their 
initial presentation on 28th June. As the SG team 
acknowledged, that presentation simply referred to 
numbers of responses, without any qualitative analy-
sis of arguments presented in favour of particular 
views, and no differentiation between responses from 
individuals, and collective responses from large or-
ganisations, generated by significant numbers of peo-
ple with substantial knowledge and experience. The 
SG team itself acknowledges that “numbers are just 
numbers”. For more than that, we must await the re-
port from the SG team which is to follow.  
 
The crude numerical approach has inevitably pro-
duced some odd results. It would appear that the 
highest number of responses (249 in total) replied to 
the question: “Should there be clear legislative provi-
sion for advance directives in Scotland or should we 
continue to rely on common law and the principles of 
the AWI Act to ensure people’s views are taken ac-
count of?”. The vote on this was 239 in favour and 10 
against. As legislative provision for advance direc-
tives was one of the topics included in the draft Inca-
pable Adults Bill annexed to the 1995 Scottish Law 
Commission Report which led to the Adults with Inca-
pacity (Scotland) Act 2000, but which was dropped in 
the legislation, it is certainly to be hoped that this defi-
cit will be made good, along with the similar 
“disappearance” of provisions on withholding or with-
drawing life-sustaining treatment, and the require-
ment for specialist sheriffs – the latter is still urgently 
required even if the jurisdiction were to be transferred 
to a tribunal in due course.  
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Strangely, that figure of 249 contrasts with a maxi-
mum of 138 on the possibility of establishing an 
“official supporter” (though many alternative terms 
were offered); 143 on issues related to assessment 
of capacity; and 149 on the hugely important topic of 
introduction of graded guardianship. The numerical 
advantage was in favour of all of those proposals on 
a “yes/no” basis, but with many relevant comments 
on both sides.  
 
Some of the largest numerical majorities were in fa-
vour of repealing access to fund provisions and man-
agement of residents’ finances provisions, in favour 
of incorporating such arrangements in a new guardi-
anship scheme.  
 
Likewise, there were substantial numerical majorities 
in favour of a tribunal model for the forum, rather 
than continuation of the sheriff court, though rather 
oddly discussion still appears to refer to using the 
Mental Health Tribunal for the adult incapacity juris-
diction, whereas the original proposal from the Law 
Society of Scotland in response to previous consulta-
tion was for a new unified tribunal.  
 
Another substantial numerical majority was in favour 
of changing the way in which guardianships are su-
pervised, generally to a more targeted and risk-
based system, though one has to point out that the 
Office of the Public Guardian has already made sub-
stantial moves in that direction in its supervision of 
financial guardianships.  
Further significant numerical majorities were in fa-
vour of providing better advice and support for guard-
ians and for attorneys.  
 
Numerical majorities broadly favoured the overall 
approach in the consultation document to addressing 
proposed “significant restrictions on liberty” but with 
many qualifications and comments demonstrating 
the need for further work. Underlying themes includ-

ed the need to find a balance between protecting and 
upholding people’s rights, and at the same time 
providing a viable system of care, avoiding the major 
problems and drains on resources which have ham-
pered the deprivation of liberty safeguards scheme in 
England. The same could be said of a general need 
for adjustments to provisions for medical authorisa-
tion and authorisation of research, with a clear need 
for further work on these topics as well.  
 
The story appears to be broadly similar on the need 
for adjustment to the section 1 principles of the 2000 
Act, including introduction of new principles: yet 
again, a clear recognition of the need for strengthen-
ing the principles in order better to achieve compli-
ance with the requirements of the UN Convention on 
the Rights of Persons with Disabilities, but no con-
sensus yet on what the adjusted and new principles 
should be, beyond general concerns that they should 
be more robust, and create enforceable duties.  
 
For an interesting comparison with the broad sense 
of direction towards which we are moving in Scotland, 
and one which I would suggest is not incompatible 
with ours, see the report in The Wider Context sec-
tion of this report of a speech recently given by Lady 
Hale, President of the Supreme Court.  
 
This report is not intended to be a comprehensive 
account even of the matters addressed on 28th June. 
There is without doubt a clear need for substantial 
reform, and wide-ranging support for such reform, but 
the next step will be to see the fuller analysis of re-
sponses to the consultation which is now expected by 
way of a report from the SG team.  
Adrian D Ward 
 
Ed. As ever, I would like to express my thanks 
and gratitude to specialist barristers:  
  
Alex Ruck Keene  
Victoria Butler-Cole  

Neil Allen  
Annabel Lee  
Nicola Kohn 
Katie Scott 
Simon Edwards (P&A)  
Adrian Ward  
Jill Stavert 
 
for their kind permission to reproduce the case 
summaries above which first appeared in Mental 
Capacity Law Newsletter, July 2018, published by 
39 Essex Chambers.  
 
Anthony Collins Solicitors LLP (@ACSLLP) at 
16:22 on Wed, Jul 11 
HOT OFF THE PRESS! The Court of Appeal confirms 
that the Judgment in the Mencap case will be handed 
down on Friday 13 July. We will publish a briefing as 
soon as it lands. #CourtofAppeal #Sleepin 
#Healthcare pic.twitter.com/soHGFVqw4N 

Disciplinary cases 

46. NMC hearings and sanctions  
Please see the link below, for more information 
cases of note are the striking off of:  
 
Sabapathy Thondiparampil 
David Paul Cadman 
Jocelyn Catherine Rojas 
Katherine Jane Gardener 
Amos Olatunde Babalola 
https://www.nmc.org.uk/concerns-nurses-
midwives/hearings/hearings-sanctions/ 

47. Care home nurse who left a OAP strug-
gling to breathe struck off 
10 July 2018 – Evening Times 
A care home nurse who abandoned an OAP who was 
struggling to breathe has now been struck off the reg-
ister.  
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Sheryl Gillespie is said to have told a colleague she 
would check on the elderly resident, whose lips were 
turning blue, and then walked out of the home with-
out permission on Christmas Day.  
 
The incident happened at Torrance Lodge Care 
Home in Kilmarnock.  
http://www.eveningtimes.co.uk/news/16343855.care-home-
nurse-who-left-a-oap-struggling-to-breathe-struck-off/ 

48. Three-year warning order for Perthshire 
care assistant after series of failings 
10 July 2018 – The Courier 
A former Perthshire senior care assistant responsible 
for a catalogue of “failings” at a Strathearn care 
home was given a three-year warning. 
 
Hazel Brunton, 56, of Crieff, was found guilty of a 
series of failures at independent care home Rich-
mond House, Crieff, following a fitness to practice 
hearing of the Scottish Social Services Council 
(SSSC) in Dundee. 
https://www.thecourier.co.uk/fp/news/local/perth-
kinross/684911/three-year-warning-order-for-perthshire-care-
assistant-after-series-of-failings/ 

 

Cases in the news 

49. Bradley Lewis death: Family criticises 
mental health service 
09 July 2018 – BBC News 
A mental health service has initiated an investigation 
into the death of a man who was found dead in an 
Essex river. 
 
Bradley Lewis, 25, was found in the River Brain at 
Witham, where he lived, on 23.02.2018. 
 
An inquest into his death heard he had a "high level" 
of cocaine in his blood, and his family has said more 
could have been done to address his mental health.  
 

Essex Partnership University NHS Foundation Trust 
(EPUT) said it would investigate. 
 
Coroner Caroline Beasley-Murray ruled the death as 
an "open conclusion". 
https://www.bbc.co.uk/news/uk-england-essex-44766001 

50. Myles Bradbury: Settlement given over 
abuse doctor claim 
11 July 2018 – BBC News 
A woman allegedly sexually assaulted by a paedo-
phile doctor was awarded a five-figure settlement. 
 
Myles Bradbury is currently serving a 16-year sen-
tence for abusing children while working at Ad-
denbrooke's Hospital in Cambridge between 2009 
and 2013. 
 
The 26-year-old woman said she was attacked at 
Birmingham Children's Hospital sometime between 
October 2007 and November 2008.  
 
The Trust made no formal admission of liability.  
https://www.bbc.co.uk/news/uk-england-cambridgeshire-
44794328 

51. Ombudsman investigations putting 
things right for more people 
12 July 2018 – Local Government & Social Care 
Ombudsman 
The Local Government and Social Care Ombudsman 
made 730 recommendations to improve services for 
the wider public, almost a fifth more than the year 
before, it has announced in its Annual Report and 
Accounts 2017-18. 
Ombudsman investigations putting things right for more peo-
ple 
 
 
 
 
 
 

52. Kirklees Metropolitan Borough Council 
(17 000 159) 
12 July 2018 – Local Government & Social Care 
Ombudsman, children & education 
Summary: The Council took a year too long to issue 
an EHC Plan for Mrs X’s son, Y. It also failed to make 
some of the provision ordered by the subsequent 
SEND Tribunal for up to a further year. It will apolo-
gise to Mrs X, pay her £2050 and review its practice 
in adhering to timescales for issuing EHC Plans. 
Kirklees Metropolitan Borough Council (17 000 159) 

53. Worcestershire County Council (17 014 
426) 
12 July 2018 – Local Government & Social Care 
Ombudsman, children & education 
Summary: Ms X complains the Council was at fault by 
making unnecessary child protection enquiries about 
her son, Y in 2016 and that it also failed to make ap-
propriate educational provision for him. It is clear Ms 
X has had the opportunity to pursue these matters 
with the Council, but she has declined to do so with-
out a good reason. There is no fault with the Council’s 
complaint handling and no good reason to exercise 
discretion to consider these matters. 
Worcestershire County Council (17 014 426) 

54. London Borough of Southwark (17 013 
403) 
12 July 2018 – Local Government & Social Care 
Ombudsman, children & education 
Summary: Mr B complained about the Council’s in-
volvement in private law proceedings regarding his 
daughter. There is no fault in the actions the Council 
took. 
London Borough of Southwark (17 013 403) 

55. Sheffield City Council (17 015 292) 
12 July 2018 – Local Government & Social Care 
Ombudsman, children & education 
Summary: The Ombudsman should not investigate 
Ms X’s complaint about the outcome of the Council’s 
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review of how it handled her grandchildren’s social 
care cases. This is because the substantive issues 
are about what happened in court. 
Sheffield City Council (17 015 292) 

56. London Borough of Barnet (17 017 520) 
12 July 2018 – Local Government & Social Care 
Ombudsman, children & education 
Summary: The Ombudsman should not investigate 
this complaint about child protection, because it is 
unlikely he would find fault. 
London Borough of Barnet (17 017 520) 

57. Bristol City Council (17 018 756) 
12 July 2018 – Local Government & Social Care 
Ombudsman, children & education 
Summary: The Ombudsman cannot investigate this 
complaint about the Council applying to court to take 
Ms J’s children into care. 
Bristol City Council (17 018 756) 

58. Derbyshire County Council (17 014 492) 
12 July 2018 – Local Government & Social Care 
Ombudsman, children & education 
Summary: The Ombudsman cannot investigate Ms 
M’s complaint about the Council’s production of an 
Education Health and Care Plan. This is because a 
Tribunal is considering the plan. 
Derbyshire County Council (17 014 492) 

59. Leeds City Council (17 019 034) 
12 July 2018 – Local Government & Social Care 
Ombudsman, children & education 
Summary: The Ombudsman cannot investigate this 
complaint about how an Education and Health Care 
Plan (EHCP) was produced by the Council. This is 
because the complainant has exercised her appeal 
rights to a Tribunal, and this means it is out of the 
Ombudsman’s jurisdiction. 
Leeds City Council (17 019 034) 
 
 
 

60. London Borough of Bromley (17 018 620) 
12 July 2018 – Local Government & Social Care 
Ombudsman, children & education 
Summary: The Ombudsman cannot investigate Mrs 
M’s complaint about a children services child protec-
tion assessment. This is because the assessment 
has been used in court proceedings which means the 
Ombudsman has no power to investigate. 
London Borough of Bromley (17 018 620) 

61. Sheffield City Council (17 004 016) 
12 July 2018 – Local Government & Social Care 
Ombudsman, children & education 
Summary: Miss X complained about the behaviour of 
a social worker involved in her son’s case. The Coun-
cil did not, at first, treat Miss X’s allegations about the 
actions of its social worker as a complaint. This fault 
did not cause Miss X significant injustice because it 
dealt with her allegations and, later, responded ap-
propriately to her complaint.  
Sheffield City Council (17 004 016) 

62. London Borough of Haringey (17 005 255) 
12 July 2018 – Local Government & Social Care 
Ombudsman, children & education 
Summary: Ms B complains the Council did not pay 
her the Special Guardianship Allowance to which she 
was eligible. There was fault by the Council in its as-
sessment of the amount it should pay to Ms B. It used 
too low an amount as the starting point for its calcula-
tions and it wrongly limited the period for which it 
would pay an allowance. The Council will pay Ms B 
£13677 being the allowance it should have paid. The 
Council will review all other SGO allowances it pays. 
London Borough of Haringey (17 005 255) 

63. London Borough of Islington (17 012 114) 
12 July 2018 – Local Government & Social Care 
Ombudsman, children & education 
Summary: The Ombudsman cannot investigate Ms 
B’s complaint about the Council refusing to backdate 
adoption allowance for 2006-2009 because she has  

already begun court action to address the same al-
leged fault and injustice. 
London Borough of Islington (17 012 114) 

64. Kirklees Metropolitan Borough Council 
(17 003 706) 
12 July 2018 – Local Government & Social Care 
Ombudsman, children & education 
Summary: Mrs B complains the Council was at fault 
in the way it dealt with the placement of a baby with 
her and her husband, and about how it dealt with her 
complaint. Some faults were accepted by the Council 
following investigation under the statutory complaints 
procedure. The Ombudsman’s investigation identified 
some further faults. The Council has agreed to a rec-
ommendation for remedy in the form of apology and a 
payment in recognition of distress, inconvenience and 
time and trouble.  
Kirklees Metropolitan Borough Council (17 003 706) 

65. London Borough of Croydon (17 007 662) 
12 July 2018 – Local Government & Social Care 
Ombudsman, children & education 
Summary: There was no fault by the Council in a 
complaint alleging fault in a child protection investiga-
tion conducted by the Council and the resulting child 
in need plan the complainant was asked to follow. 
London Borough of Croydon (17 007 662) 

66. South Tyneside Metropolitan Borough 
Council (17 016 015) 
12 July 2018 – Local Government & Social Care 
Ombudsman, children & education 
Summary: We cannot investigate Miss M’s complaint 
about the Council’s children services decisions, and 
support and views on her family. This is because it 
forms part of current court proceedings to decide the 
care arrangements for her child. 
South Tyneside Metropolitan Borough Council (17 016 015) 
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67. London Borough of Lambeth (17 018 909) 
12 July 2018 – Local Government & Social Care 
Ombudsman, children & education 
Summary: The Ombudsman will not investigate Mr 
X’s complaint about the Council’s historic abuse pro-
cesses. He has not alleged any significant personal 
injustice. 
London Borough of Lambeth (17 018 909) 

68. Medway Council (17 018 666) 
12 July 2018 – Local Government & Social Care 
Ombudsman, children & education 
Summary: The Ombudsman will not investigate her 
complaint about the Council’s handling of her adop-
tion assessment. If Ms B is unhappy with the deci-
sion of the adoption panel she can either challenge 
its decision or appeal to the Independent Review 
Mechanism. 
Medway Council (17 018 666) 

69. Bury Metropolitan Borough Council (17 
019 023) 
12 July 2018 – Local Government & Social Care 
Ombudsman, children & education 
Summary: The Ombudsman cannot investigate this 
complaint about the Council’s involvement in the de-
cisions regarding the care and contact arrangements 
for the complainant’s daughter. This is because the 
decisions were made by a court and are out of our 
jurisdiction. Additionally we are unlikely to find evi-
dence of fault in the Council’s actions since the court 
decision. 
Bury Metropolitan Borough Council (17 019 023) 

70. North East Lincolnshire Council (17 019 
055) 
12 July 2018 – Local Government & Social Care 
Ombudsman, children & education 
Summary: The Ombudsman will not investigate this 
complaint about the Council’s restrictions on the 
complainant’s contact with his children. This is be-
cause we cannot achieve the complainant’s desired 
outcome. 
North East Lincolnshire Council (17 019 055) 

71. Wiltshire Council (17 011 860) 
12 July 2018 – Local Government & Social Care 
Ombudsman, children & education 
Summary: There is no evidence of fault by the Coun-
cil when it completed a child protection assessment 
on Miss B’s sons. It relied on information from third 
parties and has provided evidence that it also took 
account of Miss B’s views. 
Wiltshire Council (17 011 860) 

72. Derbyshire County Council (17 018 445) 
12 July 2018 – Local Government & Social Care 
Ombudsman, children & education 
Summary: The Ombudsman should not investigate 
Mr J’s complaint about the Council’s involvement with 
his family. This is because the earlier events he com-
plains about were considered in court, and the Coun-
cil has not yet had the chance to consider his com-
plaint about more recent events. 
Derbyshire County Council (17 018 445) 

73. London Borough of Hillingdon (17 018 
681) 
12 July 2018 – Local Government & Social Care 
Ombudsman, children & education 
Summary: We will not investigate this complaint, be-
cause Mr X can raise the issue in court. 
London Borough of Hillingdon (17 018 681) 

74. Medway Council (17 018 745) 
12 July 2018 – Local Government & Social Care 
Ombudsman, children & education 
Summary: The Ombudsman will not investigate Mrs 
X’s complaint about the actions of children’s social 
services, because we cannot achieve the outcome 
she is seeking. 
Medway Council (17 018 745) 

75. Nottingham City Council (17 018 784) 
12 July 2018 – Local Government & Social Care 
Ombudsman, children & education 
Summary: The Ombudsman should not investigate 
Mr X’s complaint about its assessment of his family. 

This is because we are unlikely to find fault. 
Nottingham City Council (17 018 784) 

76. London Borough of Wandsworth (17 017 
080) 
12 July 2018 – Local Government & Social Care 
Ombudsman, children & education 
Summary: The Ombudsman will not investigate Mrs 
A’s complaint about the care of and contact with her 
daughter. It concerns matters which have been, or 
may be, decided in court. 
London Borough of Wandsworth (17 017 080) 

77. North Tyneside Metropolitan Borough 
Council (17 002 910) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: Miss B complained about the care and 
support provided to her by the Council and the Trust. 
She also said she did not get extra support to attend 
hospital appointments. The Council and the Trust 
failed to formally consider Miss B’s request for extra 
support and they did not tell her the outcome of a 
safeguarding referral. The Ombudsmen recommend 
the Council and the Trust apologise to the complain-
ant, formally consider her request for extra support 
and make a payment to acknowledge the distress 
and anxiety she experienced. 
North Tyneside Metropolitan Borough Council (17 002 910) 

78. London Borough of Islington (17 005 142) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: Ms X complains the Council failed to as-
sess her son’s needs and provide him with support 
and an advocate. The Ombudsman finds no fault in 
the way the Council dealt with Mr Y. 
London Borough of Islington (17 005 142) 
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79. London Borough of Redbridge (17 006 
568) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: there was fault in the way the Council sus-
pended Direct Payments to Mr X and carried out a 
review of his mother’s care and support needs. This 
caused injustice to Mr X who is his mother’s main 
carer. The Council has agreed to provide a suitable 
remedy. 
London Borough of Redbridge (17 006 568) 

80. Countrywide Care Homes Limited (17 007 
538) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: Mr X complains Countrywide Care Homes 
failed to reduce the charges for his mother’s care 
after moving her to a cheaper room in May 2017. 
Countrywide Care Homes will reduce the fees by £15 
a week and backdate this to cover the time she has 
had a room with no bathroom. This will remedy the 
injustice to his mother. 
Countrywide Care Homes Limited (17 007 538) 

81. Warrington Council (17 011 894) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: The Council’s care provider, Bridgewater 
Care, failed to tell both the Council and Mr X it was 
ending its care of Mr X’s wife. However, this did not 
cause Mr and Mrs X a significant personal injustice 
as the Council identified an alternative provider 
which Mr X declined. The Council had reinforced its 
agreed procedures with its providers to prevent a 
repeat of the fault. 
Warrington Council (17 011 894) 

82. Anchor Care Homes Ltd (17 019 575) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: The Ombudsman will not investigate Mrs 
A’s complaint about the care her deceased mother, 

Mrs B, received from her care provider. This is be-
cause it is unlikely the Ombudsman could add to the 
care provider’s response or make a finding of the kind 
Mrs A wants to warrant an investigation. 
Anchor Care Homes LTD (17 019 575) 

83. London Borough Of Brent (15 014 808) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: The family complained about the Council’s 
refusal to make an exception to the rule preventing 
people using direct payments to pay for care from a 
family member living in their home. The Council was 
at fault in dealing with the family’s request but its fail-
ures did not affect its final decision, which was unrea-
sonably delayed. The Council agreed to apologise 
and pay the family £100 to put right injustice caused 
to the family by its avoidable delay. The Council also 
agreed to make and keep suitable and clear written 
records when dealing with such cases in future.  
London Borough Of Brent (15 014 808) 

84. Leeds City Council (17 000 927) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: Mr B complained about the action the 
Council took regarding the care his mother, Mrs C, 
received from a care home in 2014/15. Apart from a 
delay in responding to Mr B on one occasion, I did 
not find evidence of fault in the Council’s actions. 
Leeds City Council (17 000 927) 

85. Wolverhampton City Council (17 007 883) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: Miss B complains the Council provided her 
mother with a care agency which failed to meet her 
needs. The Council failed to produce a care and sup-
port plan for the mother, which resulted in a lack of 
clarity over what the care agency needed to do. The 
Council needs to apologise and pay financial redress 
to Miss B for the time and trouble she has been put to  
 

and to her mother for the failure to commission her 
care properly. 
Wolverhampton City Council (17 007 883) 

86. St Helens Metropolitan Borough Council 
(17 008 239) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: Miss B complained that the Council failed 
to call her when her mother, Ms C, activated an emer-
gency alarm. I consider the Council acted appropri-
ately on the information it held at the time. It has 
amended the records for future occasions. 
St Helens Metropolitan Borough Council (17 008 239) 

87. Staffordshire County Council (17 009 297) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: Mr B complains that the Council failed to 
properly assess his disabled daughter’s needs and 
delayed in completing the assessment. The Ombuds-
man has found no evidence of fault in the assess-
ment process. In these circumstances, there are no 
grounds to question the Council’s decision. 
Staffordshire County Council (17 009 297) 

88. Sunrise Senior Living Limited (17 013 
811) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: It was not the responsibility of Sunrise 
Senior Living to contact Mrs X’s family (although it 
says it tried to do so), it was the responsibility of the 
agency which actually provided Mrs X’s care. I have 
discontinued the investigation. 
Sunrise Senior Living Limited (17 013 811) 

89. Midshires Care Ltd (17 014 703) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
The complainant, who I shall refer to as Mrs X, says a 
carer’s negligence resulted in her hurting herself. She 
said the carer failed to screw the toilet seat back on 
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after cleaning so when Mrs X sat on the toilet she fell 
hurting her arm, back, hand and leg.  
Midshires Care Ltd (17 014 703) 

90. London Borough of Islington (17 015 120) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: Miss X complains about the Council’s mis-
handling of her finances and leaving her with signifi-
cant debts. As the Court of Protection has appointed 
the Council as Miss X’s Deputy, the Office of the 
Public Guardian is better placed to deal with the 
complaint. We have therefore discontinued our in-
vestigation. 
London Borough of Islington (17 015 120) 

91. Key2Support Ltd (17 018 454) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: The Ombudsman will not investigate this 
complaint about the Care Provider’s new system of 
recording information online. This is because the In-
formation Commissioner is better placed to consider. 
Key2Support Ltd (17 018 454) 

92. Norfolk County Council (17 018 817) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: The Ombudsman will not investigate Mr 
A’s complaint about the Council placing a charge on 
his property for his late wife’s care. This is because it 
is unlikely he would find evidence of fault with the 
Council’s actions warranting investigation. 
Norfolk County Council (17 018 817) 

93. Westminster City Council (17 011 590) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: The Ombudsman will not investigate his 
complaint that the Council failed to provide him with 
sufficient information about the health and well-being 
of his tenant, or details of his tenant’s future wherea-
bouts. This is because the complaint is late and the 

courts or Information Commissioner’s Office would be 
better placed to consider his complaints 
Westminster City Council (17 011 590) 

94. The Green Nursing Homes Limited (17 
012 095) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: The Ombudsman stopped investigation of 
a complaint alleging the complainant’s mother was 
treated in an undignified way by a care home before 
she passed away. The care home accepted it did not 
inform the complainant and his family of his mother’s 
admission to hospital until two hours afterwards. The 
injustice caused to Mr X is not so great that the Om-
budsman would be likely to recommend a remedy. 
The Green Nursing Homes Limited (17 012 095) 

95. Ideal Carehomes (Number One) Limited 
(17 017 667) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: The Ombudsman will not investigate Ms 
B’s complaint about the care provider’s charges for 
care for her parents, Mr and Mrs C. This is because 
there is not enough evidence the provider is at fault 
or has caused Mr and Mrs C and Ms B significant 
injustice, so an investigation is not warranted 
Ideal Carehomes (Number One) Limited (17 017 667) 

96. North Yorkshire County Council (17 007 
163) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: Mrs X complained about the way the 
Council dealt with financial assessments for her son 
Y, including failing to explain they were assessments 
and failing to send invoices for care costs in good 
time. Mrs X was also unhappy with the Council’s han-
dling of her complaint. The Ombudsman found the 
Council at fault. The Council agreed to complete new 
financial assessments and pay financial redress for 

the avoidable stress and distress it caused Mrs X by 
its actions. 
North Yorkshire County Council (17 007 163) 

97. Gloucestershire County Council (17 011 
415) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: There is no evidence that the Council mis-
led a person that it would financially support a resi-
dential care placement for her. For this reason, the 
Ombudsman has not upheld this complaint. 
Gloucestershire County Council (17 011 415) 

98. Nottinghamshire County Council (17 011 
637) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: Ms X complains the Council failed to carry 
out a safeguarding investigation and wrongly told her 
to refer the matter to another local authority. Errors in 
how the Council allocated the referral caused delays 
and it was its responsibility to investigate the matters 
reported. The Council has already taken action to put 
right the faults including completing the safeguarding 
investigation and apologising to Ms X. 
Nottinghamshire County Council (17 011 637) 

99. Worcestershire County Council (17 011 
883) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: Ms X complains the Council failed to pro-
vide the daily support needed for social interaction 
and activities. The Council has met Ms X’s eligible 
needs by referrals to support and advocacy services. 
The Ombudsman finds no fault in how the Council 
has assessed and met Ms X’s eligible care needs. 
Worcestershire County Council (17 011 883) 
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100. London Borough of Merton (17 005 795) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: Ms C complained she is unhappy about 
the way in which the Council has dealt with her 
daughter’s care and support. The Ombudsman found 
fault with regards to the way in which the Council 
involved Ms C and her daughter in the care planning. 
The Council has agreed to apologise for this. 
London Borough of Merton (17 005 795) 

101. Westminster City Council (17 015 030) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: Ms B complains the Council failed to carry 
out a proper assessment of her care needs and 
changed its decision when it became aware her im-
migration status meant she had No Recourse to Pub-
lic Funds (NRPF). There is no evidence of fault by 
the Council and we will not pursue the complaint any 
further. 
Westminster City Council (17 015 030) 

102. East Sussex County Council (17 008 
542) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: The Ombudsman found fault with the way 
the Council communicated with the wife of a man 
who was due to undergo a Mental Health Act As-
sessment. The Ombudsman recommended the 
Council apologise for the distress this caused and 
pay the couple a financial sum in recognition of this. 
The Ombudsman also recommended the Council 
develop a factsheet to provide more information 
about the assessment process. 
East Sussex County Council (17 008 542) 
 
 
 
 
 

103. Royal Borough of Windsor and Maiden-
head Council (17 008 588) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: There was fault in the care provided for Mr 
X on behalf of the Council. It was not appropriate to 
arrange reablement-style care from a care provider 
which worked in broad time-slots for a person who 
needed support at specific times of day. The Council 
is now reviewing the arrangement but will apologise 
to Mr X and his daughter Ms B, and offer a payment 
in recognition of the distress caused. 
Royal Borough of Windsor and Maidenhead Council (17 008 
588) 

104. Lancashire County Council (17 010 798) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: The Council failed to act in accordance 
with the Care Act 2014 when a third-party top-up was 
required for a care home placement the Council ar-
ranged on behalf of Mrs Y. 
Lancashire County Council (17 010 798) 

105. Gloucestershire County Council (17 011 
182) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: The Council has failed to properly assess 
the suitability of Mr Y’s current accommodation, and 
alternative options for the last three years. 
Gloucestershire County Council (17 011 182) 

106. The Fountain care Management Ltd (17 
018 246) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: The Ombudsman will not investigate this 
complaint about charges made by a residential care 
home. This is because any dispute about its contract 
would be better resolved in court. 
The Fountain care Management Ltd (17 018 246) 

107. Buckinghamshire County Council (17 
019 076) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: The Ombudsman will not investigate Mrs 
A’s complaint about the care her late mother, Mrs B. 
received from her care provider. This is because it is 
unlikely he could add to the Council’s or the care pro-
vider’s response or make a different finding of the 
kind Mrs A wants. 
Buckinghamshire County Council (17 019 076) 

108. Derby City Council (17 011 599) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: The Ombudsman has discontinued the 
investigation into Mrs Y’s complaint about the Coun-
cil’s safeguarding investigation and the removal of 
two adults in her care. This is because Mrs Y does 
not have consent to make complaints on their behalf, 
and decisions regarding their residence were made 
by the Courts. The Council’s safeguarding investiga-
tion concluded over two years ago, and any complaint 
about that is now too old for the Ombudsman to con-
sider. 
Derby City Council (17 011 599) 

109. Dudley Metropolitan Borough Council 
(17 010 454) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: Mr F complains about the top-up payments 
for his mother-in-law’s residential care. The Ombuds-
man found fault by the Council in not keeping records 
and not making a written agreement. The Council has 
agreed to apologise and make a payment to remedy 
the injustice caused. 
Dudley Metropolitan Borough Council (17 010 454) 
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110. East Sussex County Council (17 010 
772) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: Mr X says the Council is at fault in how it 
has calculated his contribution towards his mother’s 
care costs. The Ombudsman has found no evidence 
of fault in how the Council has considered this mat-
ter. For this reason he has ended his investigation of 
this complaint. 
East Sussex County Council (17 010 772) 

111. Dorset County Council (17 010 957) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: Ms X has complained about the Council’s 
decision to charge her for the cost of her care. There 
is no fault with the Council’s decision to start charg-
ing Ms X towards the cost of her care and support. 
There is also no fault in its decision to backdate 
charges to 2015. 
Dorset County Council (17 010 957) 

112. Lancashire County Council (17 011 796) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: Mrs X says the Council is at fault for not 
refunding the balance on her father’s prepaid card 
(which he used to pay for his care) following his 
death. The Ombudsman has found no evidence of 
fault by the Council and therefore he has ended his 
investigation of this complaint. 
Lancashire County Council (17 011 796) 

113. Nottinghamshire County Council (17 
012 327) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: Mrs X complained on behalf of her mother 
about the Council’s decision that her mother had de-
prived herself of assets with the intention of avoiding 
charges for care she received at home. Mrs X also 

complained about delays in the Council’s complaints 
process. The Ombudsman found the Council was at 
fault for failing to consider the deprivation of assets 
issue properly. We also found the Council delayed 
dealing with Mrs X’s complaint. The Council has 
agreed to carry out a further financial assessment 
and to apologise for failing to keep Mrs X properly 
informed about the progress of her complaint. 
Nottinghamshire County Council (17 012 327) 

114. Lincolnshire County Council (17 012 
919) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: Ms X complains about the way the Council 
assessed Ms Y and decided she was not eligible for 
support. The Ombudsman found no fault in the as-
sessment, or in the decision that she was not eligible. 
Lincolnshire County Council (17 012 919) 

115. Liverpool City Council (17 012 969) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: Mrs X complains about the standard of 
care she received during a brief stay at care home 
run by the Council. The Ombudsman considers care 
home staff could have treated Mrs X and her belong-
ings in a more respectful way and that it should also 
have checked on her recovery after she left the home 
early. For this reason, he recommended the Council 
apologise to her, pay her £75 in recognition of the 
distress caused to her and the damage to her belong-
ings and that it contact her to see if she requires any 
care of support. The Council agreed. 
Liverpool City Council (17 012 969) 

116. Sheffield City Council (17 019 373) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: The Ombudsman will not investigate this 
complaint that the Council’s care provider is failing to 
promote and arrange contact between Y, who is an 

adult in residential care, and his family. The Council 
has offered to do a case review which is the best way 
forward. 
Sheffield City Council (17 019 373) 

117. Angels Care at Home Limited (17 010 
250) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: Miss X complains that Angels Care at 
Home unfairly terminated its contract to provide care 
to her. Angels Care at Home was entitled to end its 
care provision to Miss X but it did not provide care 
during the notice period which left Miss X immediately 
without care. Angels Care at Home should remedy 
this injustice to Miss X by apologising to her and re-
funding the care charges for the two week notice peri-
od. 
Angels Care at Home Limited (17 010 250) 

118. Lancashire County Council (17 018 474) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: The Ombudsman will not investigate Mrs 
A’s complaint about the Council’s involvement in her 
mother’s, Mrs B’s, application for Continuing Health 
Care (CHC) Funding in 2010. This is because CHC 
funding is not an administrative function of the Coun-
cil, and in the absence of CHC funding there is no 
fault with the Council’s decision to charge for care it 
provided to Mrs B. 
Lancashire County Council (17 018 474) 

119. Kirklees Metropolitan Borough Council 
(17 018 785) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: The Ombudsman will not investigate this 
complaint about an application for a Blue Badge be-
cause it is unlikely he would find fault by the Council. 
Kirklees Metropolitan Borough Council (17 018 785) 
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120. Doncaster Metropolitan Borough Coun-
cil (17 009 553) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: Mrs E complains about the quality of care 
provided to her uncle by the Council’s contracted 
provider, The Royal Care Home (part of the Crown 
Care Group). The Ombudsman finds fault as the 
Council did not investigate the complaints properly. 
This put Mrs E to unnecessary time and trouble in 
making her complaint. To remedy the complaint the 
Council has agreed to apologise, pay £300 to Mrs E 
for her time and trouble and carry out a thorough in-
vestigation into the allegations around poor care.  
Doncaster Metropolitan Borough Council (17 009 553) 

121. London Borough of Bexley (17 010 249) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: it was not fault for the Council to stop 
making a payment to Ms A following the closure of 
the Independent Living Fund scheme. It made this 
decision following a new assessment of Ms A’s care 
and support needs. 
London Borough of Bexley (17 010 249) 

122. Sheffield City Council (17 010 415) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: Mr X complains about the failure to give 
him a Social Worker and the failure to complete an 
assessment of his social care needs. The only way 
to resolve this complaint is for the Council to offer Mr 
X a further assessment. In doing so it can set out the 
ground rules and explain the behaviour which will not 
be tolerated if the Council is to complete the assess-
ment. 
Sheffield City Council (17 010 415) 
 
 
 
 

123. Doncaster Metropolitan Borough Coun-
cil (17 010 474) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: Ms B complained the Council completed a 
financial assessment and told her mother about her 
contribution before it had assessed her mother’s care 
needs. There is no fault in how the Council carried 
out the financial assessment or began charging. 
Doncaster Metropolitan Borough Council (17 010 474) 

124. West Sussex County Council (17 015 
365) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: The Ombudsman will not investigate Mr 
F’s complaint about the way the Council assessed his 
daughter’s needs under the Care Act 2014. It is un-
likely that he would find fault and there is nothing he 
could achieve for Mr F and his daughter by investigat-
ing 
West Sussex County Council (17 015 365) 

125. Wirral Metropolitan Borough Council (17 
018 733) 
12 July 2018 – Local Government & Social Care 
Ombudsman, adult social care 
Summary: The Ombudsman will not investigate this 
complaint about the welfare of the complainant’s rela-
tive. This is because we are unlikely to add anything 
more to the Council’s investigation. 
Wirral Metropolitan Borough Council (17 018 733) 
 
 
 
 
 
 
 
 
 
 
 

126. Jail for care home owner who fleeced 
pensioners out of millions 
13 July 2018 – ITV News 
Crooked care home owner claimed elderly 
couple owed ten MILLION pounds for their 
care 
12 July 2018 – Liverpool Echo  
Southport care home boss jailed for £4m 
fraud 
13 July 2018 – BBC News 
A care home owner who took millions of pounds from 
wealthy pensioners has been jailed for 21 years. 
 
David Barton was sentenced at Liverpool Crown 
Court on 13.07.2018 for what Judge Steven Everett 
described as the “most brazen” case of fraud he had 
ever seen. 
 
Mr Barton was found guilty of four counts of conspira-
cy to defraud, one count of fraud, three counts of 
theft, false accounting and transferring criminal prop-
erty after a trial which lasted a year. 
http://www.itv.com/news/2018-07-13/jail-for-care-home-owner-
who-fleeced-pensioners-out-of-millions/ 
https://www.liverpoolecho.co.uk/news/liverpool-news/crooked
-care-home-owner-claimed-14898795 
https://www.bbc.co.uk/news/uk-england-merseyside-44821876 

127. Mencap wins 'unaffordable' overnight 
back pay appeal 
13 July 2018 – BBC News 
For full report see Law Reports—item 25 

128. Police investigation into Stoke-on-Trent 
care home where 'abominable’ conditions & 
neglect contributed to resident's death 
13 July 2018 – Stokes Sentinel 
A care home where ‘abominable’ conditions and ne-
glect contributed to the death of a 90-year-old resi-
dent has escaped prosecution. 
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Detectives initiated an investigation into The Chimes 
Residential Home, in Penkhull, following the death of 
Radmila Markovic five years ago.  
https://www.stokesentinel.co.uk/news/stoke-on-trent-news/
radmila-markovic-the-chimes-penkhull-1775374 
 

129. Care Campaign for the Vulnerable 
(@jayne_connery) at 17:22 on Sun, Jul 15 
A Senior carer contacted Care Campaign telling us 
no action was ever taken when reported many times 
to management the drugs trolley was being left unat-
tended and unlocked with private resident medical 
information left on the top. 
pic.twitter.com/0MCEOtbL0S 

130. Staff at care home were underpaid by 
employer 
15 July 2018 – Fermanagh Herald 
For full report see Workforce—item 296 

Children and Youths 
131. Social care commentary: multi-agency 
safeguarding arrangements  
10 July 2018 – Gov.uk 
Ofsted's National Director of Social Care,Yvette 
Stanley, talks about the important factors for multi-
agency safeguarding arrangements to improve the 
response to children in need of help and protection.  
 
With the publication of the new ‘Working together to 
safeguard children’ and local areas moving to new 
multi-agency safeguarding arrangements for chil-
dren, this is an opportune moment to talk about the 
important factors that we see enabling effective local 
multi-agency arrangements for safeguarding.  
https://www.gov.uk/government/speeches/social-care-
commentary-multi-agency-safeguarding-arrangements  
 
 
 

132. Mental health: Children failed at vulnera-
ble point 
10 July 2018 – BBC News 
For full report see Mental Health—item 189 

133. Report shows tragic consequences 
when mental health services are not flexible 
and joined up, says Mental Health Network 
10 July 2018 – NHS Confederation  
For full report see Mental Health—item 190 

134. Sharp rise in under-19s being treated by 
NHS mental health services  
12 July 2018 – Guardian 
For full report see Mental Health—item 191 

135. Vulnerable children are falling victim to 
a social care ‘postcode lottery’ 
12 July 2018 – Big Issue 
Vulnerable children are facing a ‘postcode lottery’ due 
to a wildly varying system of social care, according to 
an All-Party Parliamentary Group for Children 
(APPG) inquiry. 
 
Over four in five directors of children’s services sur-
veyed described problems of children receiving differ-
ent levels of support depending on where they live – 
even when the child was at serious risk in two-thirds 
of cases. The inquiry identified differences between 
each local authority’s ‘threshold documents’ – which 
sets out how they respond to children’s needs – as a 
reason for the variance. 
https://www.bigissue.com/latest/children-facing-social-care-
postcode-lottery/ 

Conferences & Events 
To follow next week 
 
 

Consultations 
 

136. Pharmacy legislation on dispensing er-
rors and organisational governance  
Consultation closes 11 September 2018 
Seeks views on proposals for 2 draft orders which 
would amend current pharmacy legislation on dis-
pensing errors and clarify how registered pharmacies 
are governed.  
 
This consultation is being held on another website.  
 
This is a UK-wide consultation, issued on behalf of 
the 4 UK health departments, with their support. 
 
The 2 draft orders are: 
 

¶ The Pharmacy (Preparation and Dispensing Er-
rors – Hospitals and Other Pharmacy Services) 
Order 2018 

¶ The Pharmacy (Responsible Pharmacists, Super-
intendent Pharmacists etc) Order 2018 

 
The first draft order seeks to extend defences that 
already exist for pharmacy professionals working at 
or from registered pharmacies in the case of acci-
dental preparation and dispensing errors. It would 
cover pharmacy professionals working in hospitals 
and other relevant pharmacy services. 
 
The second draft order seeks to clarify and strength-
en the arrangements of registered pharmacies con-
cerning how they are governed. Specifically, it makes 
the roles of responsible pharmacists and superinten-
dent pharmacists clear in primary legislation. 
 
An equality analysis for each of the draft orders has 
been published alongside the consultation. These set 
out how the Department of Health and Social Care 
has thought about the potential impact of the pro-
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posed policies on protected groups. As part of the 
consultation we invite respondents to comment on 
our equality analysis. 
https://www.gov.uk/government/consultations/pharmacy-
legislation-on-dispensing-errors-and-organisational-
governance 

Care Quality Commission, 
CSSIW, Social Care and 
Social Work Improvement 
Scotland & Healthcare Im-
provement Scotland 
137. Barnoldswick care home turns around 
its fortunes after award win 
09 July 2018 – Lancashire Telegraph 
A previously struggling care home is now celebrating 
after a turnaround in its fortunes.  
 
Last year, CQC inspectors visiting St Andrews 
House Nursing Home in Barnoldswick rated the 
home as inadequate and placed it into special 
measures.  
 
Watchdogs flagged up concerns about a number of 
areas of the home being ' unclean' and 'untidy' and 
presented a 'risk of infection', while people's medi-
cines were not always managed safely.  
 
However, the care home after it recently won an 
award and was given an improved CQC rating earlier 
this year.  
http://www.lancashiretelegraph.co.uk/
news/16341324.barnoldswick-care-home-turns-around-its-
fortunes-after-award-win/ 
 
 
 
 

138. Yarnton Residential and Nursing Home 
told to improve by CQC 
09 July 2018 – Oxford Mail 
An Oxfordshire care home was told to improve by 
CQC following its latest inspection.  
 
Inspectors visited Yarnton Residential and Nursing 
Home and found medicines were not being stored 
safely and evacuation procedures were out-of-date.  
 
The home was given the ‘requires improvement’ rat-
ing overall by the health watchdog following the visit 
in April.  
http://www.oxfordmail.co.uk/news/16341532.yarnton-
residential-and-nursing-home-told-to-improve-by-cqc/ 

139. Isle of Wight care home found to require 
improvement 
09 July 2018 – IWCP  
Isle of Wight care home pushing for re-
inspection 
09 July 2018 – On The Wight 
A care home on the Isle of Wight was found to re-
quire improvement, after a CQC inspection.  
 
Cameron House was inspected at the start of April, 
when 15 people were living at the home and was 
found to be good in three categories — effectiveness, 
caring, and responsiveness — and to require im-
provement for safety and whether the service is well-
led.  
 
Inspectors said medicines were not always adminis-
tered properly.  
 
The care home said they became fully compliant 
with issues raised by CQC immediately during the 
inspection and now want to be reinspected as 
soon as possible. 
http://www.iwcp.co.uk/news/16342876.isle-of-wight-care-home
-found-to-require-improvement/ 
https://onthewight.com/isle-of-wight-care-home-pushing-for-re
-inspection-by-cqc/ 

140. Hampshire care home celebrates Out-
standing 
09 July 2018 – Care Home Professional 
Staff and residents are celebrating at Sunnycroft Res-
idential Care Home in Hampshire after being rated 
Outstanding by the CQC. 
 
The home provides care for up to 32 people, and 
joined the 2% of services rated Outstanding, following 
an inspection in April. 
http://www.carehomeprofessional.com/hampshire-care-home-
celebrates-outstanding/ 

141. Wirral Community NHS Foundation Trust 
rated Requires Improvement after latest CQC 
inspection. 
09 July 2018 – CQC  
England’s chief inspector of hospitals rated services 
at Wirral Community NHS Foundation Trust as Re-
quires Improvement following its latest unannounced 
inspection in March this year. 
 
Inspectors visited the trust in March 2018 to check 
the quality of five core services: urgent care, commu-
nity health services for adults, community health ser-
vice for children and young people, GP out of hours 
services and sexual health services was inspected for 
the first time.  
 
Full details of the ratings, including a ratings grid, are 
available online; read the report. 
https://www.cqc.org.uk/news/releases/wirral-community-nhs-
foundation-trust-rated-requires-improvement-after-latest-cqc 

142. Watchdog upgrades London care home 
from 'requires improvement' to 'good' 
10 July 2018 – The JC  
A Jewish Care home in Friern Barnet found to require 
improvement by CQC inspectors last year has been 
upgraded to good by the watchdog. 
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Lady Sarah Cohen House was also rated good in all 
five inspection categories. 
https://www.thejc.com/community/community-news/
watchdog-upgrades-london-care-home-from-requires-
improvement-to-good-1.466822 

143. Little Oaks care home told to improve 
by CQC inspectors 
10 July 2018 – Braintree & Witham Times 
Little Oaks, in Little Braxted, has disputed some ele-
ments of a report published by CQC on 04.07.2018.  
The home was told it must improve for the second 
time after an unannounced inspection. 
  
Inspectors found there were ineffective safety checks 
and areas of the home were in need of a deep clean.  
http://www.braintreeandwithamtimes.co.uk/
news/16342696.little-oaks-care-home-told-to-improve-by-cqc-
inspectors/ 

144. Learning from Never Events 
11 July 2018 – CQC  
Last September the Secretary of State for Health and 
Social Care asked CQC to review the issues that 
contribute to the occurrence of ‘Never Events' in 
NHS trusts in England. 
https://www.cqc.org.uk/news/stories/learning-never-events 

145. Suffolk care home celebrates Outstand-
ing 
11 July 2018 – Care Home Professional 
Montana Residential Home in Bury St Edmunds was 
rated Outstanding the CQC. 
 
The home is run by Grace and Compassion Benedic-
tines, and provides accommodation and personal 
care for up to 19 older people, some of whom may 
be living with dementia. 
http://www.carehomeprofessional.com/suffolk-care-home-
celebrates-outstanding/ 
 
 
 

146. Care home residents waited nearly 20 
minutes for staff to respond to calls for help 
11 July 2018 – Warrington Guardian 
A care home in Stockton Heath was taken out of spe-
cial measures, but further improvements have been 
ordered by inspectors.  
 
Summerville Care Home was placed into special 
measures after an inspection by CQC in June 2017 
found that residents had been physically, verbally and 
financially abused by members of staff.  
 
Now the Hill Top Road home has been taken out of 
special measures following a reinspection, but further 
improvements have been ordered.  
http://www.warringtonguardian.co.uk/
news/16342308.summerville-care-home-ordered-to-improve-
by-the-care-quality-commission/ 

147. CQC find Accrington's Options Home 
Care to be 'unsafe' 
11 July 2018 – BBC News 
A care provider that failed to adequately train staff 
and carry out risk assessments has been put in spe-
cial measures after being deemed unsafe by the 
health watchdog. 
 
CQC found Accrington-based Options Home Care to 
be inadequate during a May inspection. 
 
The firm said the issues raised were "being ad-
dressed at the moment". 
https://www.bbc.co.uk/news/uk-england-lancashire-44793304 
 

148. CQC Press Office (@CQCpressoffice) at 
14:33 on Thu, Jul 12 
'It's the place to be if you're a 90-year-old gal like me' 
A care home in Berkshire that has never had to use 
agency staff has been rated 'outstanding' by the 

 @CareQualityComm (CQC). 

via  @carehome_co_uk carehome.co.uk/news/
article.c… 

149. The Willerby care home that could be 
the best in England 
12 July 2018 – Hull Daily Mail 
A Willerby care home has been named among the 
best six in the country after being rated outstanding in 
all areas. 
 
Willersley House Care Home is one of six best per-
forming care homes in the country was praised for 
providing "passionate and personalised care which 
should be the blueprint for all others to follow." 
 
Out of almost 16,000 care and residential homes in-
spected across England by inspectors from the Care 
Quality Commission, only six were rated outstanding 
in ALL five areas of review under the CQC’s traffic 
light based scoring system. 
https://www.hulldailymail.co.uk/news/health/willerby-care-
home-could-best-1772234 

150. Northamptonshire: CQC publishes its 
review of how local health and social care 
systems work together 
12 July 2018 – CQC  
CQC has published its findings following a review of 
health and social care services in Northamptonshire. 
 
The review found there was a system-wide commit-
ment to serving the people of Northamptonshire but 
that services had not always worked effectively to-
gether. It highlighted a number of areas where im-
provements are needed to ensure those responsible 
for providing health and social care services work 
better together. 
https://www.cqc.org.uk/news/releases/northamptonshire-cqc-
publishes-its-review-how-local-health-social-care-systems-
work 
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151. CQC publishes annual report and ac-
counts for 2017/18 
13 July 2018 – CQC  
CQC’s annual report and accounts reflects on the 
achievements in 2017/18 and improved perfor-
mance.  
https://www.cqc.org.uk/news/stories/cqc-publishes-annual-
report-accounts-201718 

152. NHS video service receives 
'outstanding' rating from CQC 
13 July 2018 – BBC News 
For full report see NHS—item 257 

Dementia 
153. People with traumatic brain injury are at 
increased risk of dementia 
09 July 2018 – Health Europa 
One of the largest studies of its kind has found that 
traumatic brain injury (TBI) is associated with an in-
creased risk of dementia, according to one of the 
largest studies of its kind. 
People with traumatic brain injury are at increased risk of 
dementia 

154. Common cause of dementia may be 
treatable 
09 July 2018 – Medical News Today 
A new study — led by the University of Edinburgh in 
the United Kingdom — has now discovered how a 
disease that affects the brain's small blood vessels 
contributes to dementia and stroke. 
 
The disease in question is called cerebral small ves-
sel disease (CSVD). 
https://www.medicalnewstoday.com/articles/322398.php 
 
 
 
 
 

155. Dementia app firm MindMate teams up 
for clinical trial 
11 July 2018 – BBC News 
Scottish dementia app developer MindMate has 
joined with an Australian biotech firm working on new 
treatments for people suffering from Alzheimer's. 
 
MindMate's software will be used by Actinogen Medi-
cal to recruit patients for a "pioneering" clinical trial as 
it wants to prove the effectiveness of a new drug in 
Alzheimer's patients. 
 
The drug - Xanamem - aims to inhibit the excess pro-
duction of the stress hormone cortisol in the brain. 
https://www.bbc.co.uk/news/uk-scotland-scotland-business-
44796018 

156. Food and music - caring for people with 
dementia the Caribbean way 
11 July 2018 – BBC News 
A care home manager has created an African-
Caribbean cultural setting for her residents and said it 
makes life easier and "less frightening" for people 
with a Caribbean background with dementia. 
 
Music, food, and even "a little bit of rum" are among 
the changes Mrs Paragon has made to make resi-
dents feel more at home. 
https://www.bbc.co.uk/news/av/uk-england-birmingham-
44794868/food-and-music-caring-for-people-with-dementia-the
-caribbean-way 
 

Ed.  A care home with a difference! 

157. Books prescribed to help tackle demen-
tia  
11 July 2018 – ITV News 
For full report see Wales—item 183 
 
 
 
 
 

158. Wellbeing Care (@wellbeingcare1) at 11:04 
on Thu, Jul 12 
Sex differences in #Dementia are only just being rec-
ognised – but the consequences could change the 
way we fight the disease. 
Why #Alzheimer's hits women harder than men. 
bbc.com/future/story/2… 
#CareHome #HealthCare 

159. Dementia resident with limited speech 
'chats for hours' with robotic pony 
12 July 2018 – Care Home 
An animatronic pony was purchased for a two-figure 
sum on eBay by the home manager of Hastings Court 
in Hastings. Georgina Gamble had bought the pony 
from an online auction site as she thought it would be 
a nice toy for her young grandchildren to play with, 
but resident, Mary Long, who has advanced demen-
tia, amazed staff and family by suddenly chattering 
away to the robot toy, often for ‘hours on end.’  
 
Therapy pets have long been used in care home set-
tings, and increasingly, care environments are seeing 
‘robotic therapy pets' manufactured especially for 
their market.  
 
Recent studies have shown that they are particularly 
effective when treating residents with dementia, and 
those with speech problems.  
https://www.carehome.co.uk/news/article.cfm/id/1597788/
Robotic-pony-makes-85-year-old-dementia-resident-come-
alive 

160. Why Alzheimer’s hits women harder 
than men 
12 July 2018 – BBC News 
Sex differences in dementia are only just being 
acknowledged – but the consequences could change 
the way we fight the disease. 
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Globally, experts estimate that 75 million people 
will live with dementia by 2030 and 131.5 million 
by 2050. 
http://www.bbc.com/future/story/20180705-why-dementia-and-
alzheimers-affect-women-more-than-men 

161. We Should Help Dementia Patients the 
Way the Dutch Do 
12 July 2018 – Good Men Project 

This article asks what we can learn from the way 
those in Holland deal with their elderly who have ag-
ing brains that make life harder? 
 
The article asserts that we should help dementia pa-
tients the way the Dutch do. 
https://goodmenproject.com/featured-content/dementia-
patients-sjbn/ 
 

Ed.  This is a short informative film, but there are 

some good initiatives.  Holland seems to be lead-

ing the way when it comes to Dementia!  

162. Practice imperfect: Repeated cognitive 
testing can obscure early signs of dementia  
12 July 2018 – ScienceDaily  
Researchers have now found that repeated testing of 
middle-age men produced a 'practice effect' which 
obscured true cognitive decline and delayed detec-
tion of mild cognitive impairment (MCI).  MCI usually 
leads to Alzheimer’s disease. 
Practice imperfect: Repeated cognitive testing can obscure 
early signs of dementia  
 

163. How a music therapist helps people 
with dementia 
13 July 2018 – IINews  
A music therapy session aims to help reduce apathy, 
agitation, anxiety and depression in people who have 
dementia. “Itôs frustrating when music therapy is 
viewed as a singalong, rather than a treatment that 
can make a difference to the quality of care people 
receive and improve their lives,ò says Ming Hung 
Hsu.  

The 38-year-old’s first regular patient at a care home 
near Brentford is a woman called Daisy, who used to 
play the piano. When she arrives at the session, she 
is agitated. Mr Hsu starts playing the piano and sing-
ing to her. Eventually, Daisy joins in, laughing and 
smiling. ñIt was a very different Daisy who left the 
room to the one who came in,ò Mr Hsu says after. 
https://inews.co.uk/inews-lifestyle/work/how-a-music-therapist
-helps-people-with-dementia/ 

164. Don’t let this emergency service to the 
elderly fail 
15 July 2018 – Express 
Dame Esther Rantzen is begging Britain to help save 
her cash-strapped charity which aids millions of pen-
sioners. 
 
SilverLine answers calls to lonely pensioners who are 
struggling with feeling isolated due to a death of a 
loved one, dementia or otherwise. 
https://www.express.co.uk/news/uk/989302/dame-esther-
rantzen-britain-cash-strapped-charity-beryl-shenton-
pensioners-loneliness 

165. Expert reveals everything you need to 
know about dementia 
15 July 2018 – Derby Telegraph 
Some of the most frequently asked questions are 
answered by Helen O’Connor, Alzheimer’s Society 
services manager in Derbyshire. 
https://www.derbytelegraph.co.uk/news/derby-news/dementia-
expert-questions-answered-alzheimers-1761932 

Ireland, Scotland & Wales 

Ireland 

166. Surgical mesh ban to be extended to 
Northern Ireland 
10 July 2018 – BBC News 
The Chief Medical Officer will be writing to health 
trusts calling on them to stop the use of surgical 
mesh for urinary incontinence in Northern Ireland. 

The announcement comes after NHS England said it 
was putting an immediate curb on operations after 
safety concerns.  
 
It accepted the advice of a new review looking at 
harm reported by women who received the treatment. 
https://www.bbc.co.uk/news/uk-northern-ireland-44772354 

167. Medical cannabis use 'should be legal-
ised' in Northern Ireland 
12 July 2018 – BBC News 
A neurologist has called for the Government to give 
medicinal cannabis users easier, legal access to the 
drug. 
 
Professor Mike Barnes comments were made after 
Sophia Gibson was admitted into intensive care  after 
a seizure. 
 
The seven-year-old from Newtownards, County 
Down, suffers from a genetic condition which can 
lead to frequent fits. 
https://www.bbc.co.uk/news/uk-northern-ireland-44805969 
 

168. TheJournal.ie (@thejournal_ie) at 21:45 on 
Sun, Jul 15 
This isJohn and Amy who have been taking part in 
the HomeShare that matches lonely older people with 
students and professional looking for accommodation 
jrnl.ie/4126690t pic.twitter.com/cAfw5qnzuA 

169. Poor food hygiene ratings for Ran-
dalstown care homes 
15 July 2018 – BBC News 
Two County Antrim care homes received highly criti-
cal food hygiene ratings in recently published rank-
ings. 
 
Ard Na Grainde and Glenkeen in Randalstown re-
ceived a rating of one, meaning major improvements 
were needed. 
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A re-inspection of Glenkeen has since resulted in a 
rating of four. 
 
Ard Na Grainde said another inspection was set to 
take place in the near future. 
https://www.bbc.co.uk/news/uk-northern-ireland-44684834 

170. Staff at care home were underpaid by 
employer 
15 July 2018 – Fermanagh Herald 
For full report see Workforce—item 296 

Scotland 

171. Carseview patients 'pinned to the floor' 
and 'bullied' 
09 July 2018 – BBC News 
Allegations about the Carseview mental 
health unit go to police 
10 July 2018 – BBC News 
For full report see Abuse—item 1 

172. Study links pollution to hospital visits 
11 July 2018 – BBC News 
Scientists have discovered a direct link between air 
pollution levels and hospital admissions in Tayside. 
 
A team at the University of Dundee examined the 
medical records of 450 patients with bronchiectasis 
against 15 years of pollution data for the study and 
found that many had sought medical help on days 
when pollution levels spiked. 
 
They concluded that a "fairly modest" cut in pollution 
would have prevented nearly 1,000 medical interven-
tions. 
https://www.bbc.co.uk/news/uk-scotland-tayside-central-
44776741 
 
 
 
 
 

173. Whistleblower claims stroke patients 
being denied vital care 
11 July 2018 – Edinburgh News 
A whistleblower has spoken of the extent to which 
acute stroke patients in the Lothians are missing out 
on vital treatment that is leaving them more disabled.  
 
The doctor highlighted a report from last year which 
revealed that at least 10 patients and as many as 36 
missed out on a clot-busting procedure’ known as 
thrombectomy. The study published in the influential 
International Journal of Stroke, looked at the effects 
of NHS Lothian not having out of hours neuroradiolo-
gists to treat patients brought into the Royal Infirmary 
and Western General having had a stroke during 
“unsociable hours”.  
https://www.edinburghnews.scotsman.com/news/
whistleblower-claims-stroke-patients-being-denied-vital-care-1
-4766892 

174. Brain damage from drinking too much 
alcohol is at a 10-year high: Almost two peo-
ple A DAY are hospitalised on average, re-
veal shocking figures (so, is booze damaging 
your health? Take this test to find out) 
11 July 2018 – Daily Mail 
In Scotland 661 people were treated for alcohol-
related brain damage during 2017 with an average of 
1.8 people per day needing hospital treatment be-
cause of boozing. 
 
Some 22 deaths per week in Scotland are directly 
linked to alcohol, according to recent NHS figures, 
and last year there were 36,000 hospital inpatient 
stays because of drinking.  
http://www.dailymail.co.uk/health/article-5941523/Brain-
damage-drinking-alcohol-ten-year-high-Scotland.html 
 
 
 
 
 

175. NHS Borders medical director confident 
about finances 
11 July 2018 – BBC News 
NHS Borders is one of four organisations in need of 
"brokerage" to fill funding gaps. 
 
Dr Cliff Sharp said the board would look at "every ar-
ea" of the services it provides to address the situa-
tion. 
 
Dr Sharp said the board faced a range of challenges 
in balancing the books. 
https://www.bbc.co.uk/news/uk-scotland-south-scotland-
44793414 

176. Aberdeen care home residents compete 
in their own World Cup penalty shoot-out 
12 July 2018 – Press & Journal 
Five elderly care home residents played their own 
version of the FIFA World Cup yesterday by compet-
ing in a penalty shoot-out. 
 
The oldest team member was 95, with the majority of 
the other players in their 80s, but the men still 
showed they could rise to the challenge of scoring as 
many goals as possible in 10 minutes. 
 
Many other pensioners living at Angusfield House 
Care Home in Aberdeen turned up to support their 
neighbours at the event. 
https://www.pressandjournal.co.uk/fp/news/aberdeen/1518252/
aberdeen-care-home-residents-compete-in-their-own-world-
cup-penalty-shoot-out/ 

177. Giffnock care home ordered to close by 
sheriff 
13 July 2018 – BBC News 
An East Renfrewshire care home was ordered to 
close by a sheriff over concerns for residents. 
 
The Care Inspectorate had gone to the courts in con-
nection with Eastwoodhill Care Home in Giffnock. 
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The registration of the home was suspended with 
effect from 17:00 on 27.07.2018. 
 
Eastwoodhill Care Home said the ruling was disap-
pointing, and it was a "difficult time". 
https://www.bbc.co.uk/news/uk-scotland-glasgow-west-
44819797 

178. Scots seeking private mental health 
counselling rises 28% amid 'serious prob-
lem' of NHS delays 
15 July 2018 – Daily Record 
The number of Scots seeking private counselling 
sessions has soared as patients struggle to get onto 
long NHS waiting lists. 
 
Figures show a 28% rise in the past year alone, with 
Edinburgh recording the highest increase. 
 
The most common reason for accessing a counsellor 
is depression. 
https://www.dailyrecord.co.uk/news/scottish-news/scots-
seeking-private-mental-health-12918933 
 

Wales 

179. Bangor Uni expands medical education 
to tackle doctor shortage 
09 July 2018 – BBC News 
Plans to expand medical education in Wales means 
that budding doctors will be able study at Bangor 
University throughout their training from 2019. 
 
There are already schools of medicine in Cardiff and 
Swansea, but students currently only train in north 
Wales when they are on placement. 
 
It is hoped the move will drive more doctors to north 
Wales. 
https://www.bbc.co.uk/news/uk-wales-north-west-wales-
44753296 
 

180. Young people with learning disabilities 
'isolated' and 'hidden' 
09 July 2018 – BBC News 
The Children's Commissioner for Wales says that 
young with learning disabilities have been 
"marginalised and often hidden from view". 
 
Prof Sally Holland said they were not getting the sup-
port they were entitled to by law. 
 
The Welsh Government said it had announced it was 
improving services. 
https://www.bbc.co.uk/news/uk-wales-44741905 

181. Leaked report rejects dementia care 
abuse claims 
11 July 2018 – BBC News 
Patient watchdog 'very concerned' by leaked 
dementia care report 
11 July 2018 – BBC News 
A leaked report revealed that an investigation into the 
care of patients at a dementia unit in north Wales has 
taken place. 
 
In the report, all allegations of neglect and abuse at 
the 13-bed Bryn Hesketh ward in Colwyn Bay, Con-
wy, were rejected. 
 
Betsi Cadwaladr University Health Board is due to 
receive the findings of the review which looked into its 
governance and mental health services on Thursday. 
https://www.bbc.co.uk/news/uk-wales-44794335 
https://www.bbc.co.uk/news/av/uk-wales-44801818/patient-
watchdog-very-concerned-by-leaked-dementia-care-report 

182. '25% of entitled patients miss out' on 
palliative care 
11 July 2018 – BBC News 
About 6,000 people with life-limiting and terminal ill-
nesses do not receive the expert care they could ben-
efit from each year, which totals nearly a quarter of all 
those who need care but provision across Wales is 
variable. 

It said a shortage of medical staff meant people can 
miss out on care at home or in the community. 
 
The Welsh Government welcomed the cross-party 
report but "strongly" refuted the number of people 
affected.  
https://www.bbc.co.uk/news/uk-wales-44780389 

183. Books prescribed to help tackle demen-
tia  
11 July 2018 – ITV News 
A collection of books will be free to borrow via public 
libraries, aimed at fostering a better understanding of 
dementia. 
  
They include information and advice for people living 
with the condition and their carers, or anyone worried 
about their memory. There will also be fiction, memoir 
and photographic books used in reminiscence thera-
py. 
 
The books have been endorsed by health profession-
als and will be available in Welsh. 
 
The project in Wales is being funded by the Welsh 
Government.  
http://www.itv.com/news/wales/2018-07-11/books-prescribed-
to-help-tackle-dementia/ 
 

Ed.  England and Scotland could benefit from this 

too. 

184. North Wales mental health management 
criticised in new report 
12 July 2018 – BBC News 
Mental health in north Wales has been described as a 
"Cinderella service" with senior management coming 
under heavy criticism. 
 
An independent review led by Donna Ockenden said 
that leadership has been "wholly inappropriate and  
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significantly flawed" since Betsi Cadwaladr health 
board was created in 2009. 
 
Mental health was "chronically understaffed," relying 
on staff goodwill. 
 
The health board said accelerating the pace of pro-
gress was a "top priority". 
https://www.bbc.co.uk/news/uk-wales-44782660 

185. Care home residents remember their 
military service on Armed Forces Day 
14 July 2018 – Rhyl Journal 
Armed Forces Day was celebrated across the North 
Wales coast, and so honourable residents from a 
Towyn care home received a special visit to remem-
ber their time in service.  
 
Residents at Church Manor Care Home, Towyn were 
visited by Craig Smallwood, a retired WWII solider 
from the Kings Regiment, and his wife, Stephanie on 
30.06.2018.  
http://www.rhyljournal.co.uk/news/16354663.care-home-
residents-remember-their-military-service-on-armed-forces-
day/  
186. Fun on the farm for Rhyl care home res-
idents who get up close with rabbits and 
goats 
14 July 2018 – Rhyl Journal 
Residents from Bradshaw Manor Care Home were 
happy to get up and close with baby rabbits and 
goats during a day at the farm.  
 
Fun on the farm including an afternoon of stroking 
and cuddling baby rabbits and goats was enjoyed.  
Manorafon Farm Park worker Lizzie took the animals 
around the residents one by one for them to hold and 
stroke.  
http://www.rhyljournal.co.uk/news/16350245.fun-on-the-farm-
for-rhyl-care-home-residents-who-get-up-close-with-rabbits-
and-goats/ 

187. Elderly patients left anxious over hospi-
tal transport delays 
15 July 2018 – BBC News 
An 80-year-old woman who waited four hours for an 
ambulance to take her to a hospital appointment has 
said she is fed up of "hanging around" for the service. 
 
Phyllis Preece, from Cardiff, missed her appointment 
and now pays for taxis to avoid the worry. 
 
The Welsh Ambulance Service Trust said it was try-
ing to improve matters. 
https://www.bbc.com/news/uk-wales-politics-44820340 

Learning Disabilities 
188. Theresa May urged to appoint learning 
disability commissioner 
11 July 2018 – BBC News 
The "shocking" case of a man with learning disabili-
ties and terminal cancer has led to a call for the 
Prime Minister to appoint a Commissioner for learn-
ing disabled people's rights.  
 
Ian Shaw spent nine years in secure hospitals before 
being moved into community care in 2017.  
 
The cancer was found and his parents say the units 
should have spotted it. 
https://www.bbc.co.uk/news/uk-40252200 

Legislation Update 
Nothing to report 

Mental Capacity 
Nothing to report 
 

Mental Health 
189. Mental health: Children failed at vulnera-
ble point 
10 July 2018 – BBC News 
An inquiry has said that the care of young people with 
mental health problems is suffering when the time 
comes for them to move to adult services in England.  
 
The Healthcare Safety Investigation Branch (HSIB) 
said many young people experienced a difficult transi-
tion from child to adult care at exactly the time when 
they were most vulnerable.  
 
The report recommended a more flexible approach to 
moving into adult services instead of having the cut-
off at 18. 
https://www.bbc.co.uk/news/health-44718406 

190. Report shows tragic consequences 
when mental health services are not flexible 
and joined up, says Mental Health Network 
10 July 2018 – NHS Confederation  
Responding to the Healthcare Safety Investiga-
tion Branch report Investigation into the transition 
from child and adolescent mental health services to 
adult mental health services, Sean Duggan, Chief 
Executive of the Mental Health Network, which is part 
of the NHS Confederation, said: 
 
ñSadly, it has been clear for a long time that transi-
tions between children and adolescent services and 
adult mental health services are not always as flexible 
and joined up as they should be and this report illus-
trates the tragic consequences. 
 
ñWe know that half of mental health issues are estab-
lished by age 14 and 75% by age 24, so it is crucial 
we give the best possible support to children and 
young people. 
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ñOur members are doing inspiring work day-in, day-
out but we know there are systemic issues that need 
to be addressed. 
 
ñServices absolutely must be flexible and commis-
sioning joined up, just as there needs to be greater 
collaboration among providers. There needs to be 
more clarity around commissioning and wherever 
these gaps are emerging, they must be closed. 
 
ñPatients must be at the centre of all of our services 
ï we need to listen to children and young people 
about their experience to help improve services. 
Where appropriate, we must involve parents and car-
ers in this care. 
 
ñServices are lacking the funding they need. We 
have the opportunity to put things right through the 
long term NHS investment plan ï which is why it is 
vital that mental health gets its fair share of this fund-
ing.ò   
https://www.nhsconfed.org/media-centre/2018/07/mhn-
response-to-hsib-report 

191. Sharp rise in under-19s being treated by 
NHS mental health services  
12 July 2018 – Guardian 
NHS figures have revealed that nearly 400,000 chil-
dren and young people a year in England are being 
treated for mental health problems, the highest num-
ber ever. 
 
There were a total of 389,727 “active referrals” for 
people aged 18 or younger in April, a third higher 
than the same month two years ago, according to the 
latest statistics published by NHS Digital. 
https://www.theguardian.com/society/2018/jul/12/sharp-rise-in
-under-19s-being-treated-by-nhs-mental-health-services 

192. Mental health apps  
New research says mental health apps can lead to 
overdiagnosis as well as propagating the idea that 

individuals can use them to easily manage their prob-
lems. (Annals of Family Medicine) 
 

193. Mental Health Fdn (@mentalhealth) at 10:03 
on Sun, Jul 15 
"We know that half of all adult mental health prob-
lems start by the age of 14, and 75% by the age of 
18. It’s hard to think of a more compelling case for 
prioritising prevention!" 
Read more in our blog: mentalhealth.org.uk/blog/
preventin… pic.twitter.com/nbfDmQt1I1 

Miscellaneous 
194. How hospices care for the terminally ill 
09 July 2018 – BBC News 
The BBC met some of the patients and staff at St 
Ann's in Manchester, where people with terminal ill-
nesses receive care, comfort and support as they 
reach the end of their lives. 
https://www.bbc.co.uk/news/av/health-44663179/how-hospices
-care-for-the-terminally-ill 

195. The brand new implant that can warn if 
you're about to have a heart attack 
09 July 2018 – Daily Mail 
A high-tech implant that monitors blood flow round 
the clock could be used to protect patients against 
another heart attack. 
 
The tiny metal tube is a type of stent, very similar to 
those implanted in thousands of people in the UK 
every year to open up clogged arteries, but it has a 
miniature sensor — not much bigger than a speck of 
dust — that can detect changes in the rate of blood 
flow that might indicate a blockage and a potential 
heart attack. 
http://www.dailymail.co.uk/health/article-5935631/The-brand-
new-implant-warn-youre-heart-attack.html 
 
 
 

196. Sex addiction IS a mental-health disor-
der, declares World Health Organization 
09 July 2018 – Daily Mail 
The World Health Organization (WHO) has declared 
sex addiction to be a mental-health disorder. 
 
Patients must suffer from the disorder for at least six 
months, and experience substantial distress as a result 
of their addiction, before being diagnosed, the report 
adds. 
 
This came after the WHO also declared compulsive 
video-game playing a disorder. 
http://www.dailymail.co.uk/health/article-5933317/Sex-
addiction-mental-health-disorder-declare-World-Health-
Organization.html 

197. Living nearer Nature reduces risk of 
premature death 
09 July 2018 – Health Europa 
New research from the University of East Anglia has 
found that living closer to nature and spending time 
outside gives many health benefits, including reduc-
ing risk of premature death and Type 2 diabetes. 
Living nearer Nature reduces risk of premature death 

198. Newly appointed ABPI president aims to 
transform patient care 
09 July 2018 – Health Europa 
The newly appointed president of the Association of 
the British Pharmaceutical Industry (ABPI), Erik Nord-
kamp, wants to help transform patient care by improv-
ing access to medicines and vaccines. 
Newly appointed ABPI president aims to transform patient 
care 

199. Notifiable diseases: causative agents 
report for 2018 
09 July 2018 – Gov.uk 
Weekly data from UK laboratories on the number of 
cases of notifiable bacteria and viruses, including a 
report for week 27, 2018. 
Notifiable diseases: causative agents report for 2018 
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200. Matt Hancock is new health secretary 
following Jeremy Hunt's appointment as for-
eign secretary 
10 July 2018 – Independent 

Theresa May appointed Matt Hancock as the new 
Health Secretary following Jeremy Hunt's promotion 
to Foreign Secretary.  
 
The changes to Ms May's cabinet were forced upon 
the Prime Minister after cabinet Eurosceptics Boris 
Johnson and David Davis both dramatically re-
signed in protest at the Government's new Brexit 
strategy. 
https://www.independent.co.uk/news/uk/politics/matt-
hancock-health-secretary-jeremy-hunt-app-theresa-may-
foreign-secretary-boris-johnson-a8439506.html 

201. Vaginal mesh surgery suspended in 
England over risk of 'life-threatening injuries' 
10 July 2018 – Sky News 
The Government has accepted the recommendation 
of a review into the safety of the devices, which 
caused pain for thousands. 
 
Vaginal mesh surgery to treat stress urinary inconti-
nence was immediately suspended in England. 
 
The Independent Medicines and Medical Devices 
Safety Review is yet to announce its terms of refer-
ence. 
https://news.sky.com/story/vaginal-mesh-surgery-suspended-
in-england-over-risk-of-life-threatening-injuries-11431613 

202. Inspecting multi-agency safeguarding 
arrangements  
10 July 2018 – Gov.uk 
Guidance on how Ofsted, CQC and Her Majesty’s 
Inspectorate of Constabulary, Fire and Rescue Ser-
vices inspect safeguarding arrangements.  
https://www.gov.uk/government/publications/inspecting-multi
-agency-safeguarding-arrangements 
 

203. NHS Digital given £100m funding boost 
in 2017/18 
10 July 2018 – Public Technology 
NHS Digital received nearly £100m extra in funding 
from the Department of Health and Social Care in the 
2017/18 financial year, according to the organisa-
tion’s annual accounts. 
 
During the 12 months to the end of March, NHS Digi-
tal received from the DHSC a grant-in-aid allocation 
of £354.7m. This compares with the £258.5m it was 
given in the prior year. The extra £96.2m equates to 
rise in departmental funding of 37.2%. 
https://publictechnology.net/articles/news/nhs-digital-given-
Ã100m-funding-boost-201718 

204. Clinical trials for medicines: authorisa-
tion assessment performance 
10 July 2018 – Gov.uk 
Data on the time taken by MHRA to assess clinical 
trial applications and substantial amendments, now 
with new uploaded clinical trials data for medicines 
document. 
Clinical trials for medicines: authorisation assessment perfor-
mance 

205. Notifiable diseases: last 52 weeks 
10 July 2018 – Gov.uk 
Notifications of infectious diseases (NOIDs) for the 
last 52 weeks with updated tables for week 27, 2018. 
Notifiable diseases: last 52 weeks 

206. Notifiable diseases: weekly reports for 
2018 
10 July 2018 – Gov.uk 
Analysis of data for statutory notifications of infectious 
diseases (NOIDS) in England and Wales in 2018, 
with added data for week 27, 2018. 
Notifiable diseases: weekly reports for 2018 
 
 
 
 

207. GP partnership review: key lines of en-
quiry, call for evidence 
10 July 2018 – Gov.uk 
A new version of the report has been uploaded.  This 
sets out the current lines of thinking and asking for 
evidence ahead of a review to examine the challeng-
es facing the GP partnership model. 
GP partnership review: key lines of enquiry, call for evidence 

208. Emerging infections: monthly summar-
ies 
11 July 2018 – Gov.uk 
Monthly updates on new or emerging infectious dis-
ease events that could affect UK public health, with 
June 2018 summary. 
Emerging infections: monthly summaries 

209. Robotic surgery as effective as open 
surgery for bladder cancer  
11 July 2018 - ScienceDaily 
A new study has concluded that robotic surgery is as 
effective as traditional open surgery in treating blad-
der cancer. 
Robotic surgery as effective as open surgery for bladder can-
cer  
 

210. NICE (@NICEcomms) at 14:00 on Thu, Jul 12 
We’ve published our updated guideline on the diag-
nosis and management of rheumatoid arthritis. It in-
cludes new recommendations on anti-CCP antibody 
testing for people diagnosed with RA. Read the 
guideline here: bit.ly/2zsS45n pic.twitter.com/
YdzGQH3sru 
 
211. Activity Coordinator (@ActivitiesChat) at 
08:47 on Thu, Jul 12 
#FavouriteThings Learning Together - all ages! twit-
ter.com/ActivitiesChat… 
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212. Price of £150k neuroblastoma drug 
dinutuximab beta is cut for NHS 
12 July 2018 – Times 
A targeted medicine for the rare childhood cancer 
that killed the football mascot Bradley Lowery is to 
become available on the NHS after its maker dis-
counted the £150,000 per patient price. 
 
About 50 children a year with neuroblastoma will now 
be eligible for dinutuximab beta after it was approved 
by the National Institute for Health and Care Excel-
lence (NICE). 
https://www.thetimes.co.uk/article/price-of-150k-
neuroblastoma-drug-dinutuximab-beta-is-cut-for-nhs-
d92fxgknb 

213. Why eating at your desk is a health risk 
12 July 2018 – Irish Times 

The potential consequences of failing to take a lunch 
break so are not good. It can affect your waistline – 
and not in a positive way as it is easier to overeat if 
you’re distracted, and not just by a few extra calories. 
Research among those who graze while watching TV 
showed an increase of about a third in consumption. 
Eating mindlessly while scrolling documents or an-
swering emails at work can apparently have a similar 
impact. 
https://www.irishtimes.com/business/work/how-eating-at-your
-desk-is-damaging-your-physical-and-mental-health-
1.3562639 

214. Obesity alone does not increase risk of 
death  
12 July 2018 - ScienceDaily 
Researchers have discovered that patients who have 
metabolic healthy obesity, but no other metabolic risk 
factors, do not have an increased rate of mortality. 
The results of the study could impact on what is cur-
rently known about obesity and health. 
Obesity alone does not increase risk of death  
 
 

215. Could artificial intelligence replace doc-
tors? 
12 July 2018 – BBC News 
UK company Babylon Health is currently testing an 
artificially intelligent medical chatbot in Rwanda.  
 
A patient's symptoms are entered into the chatbot 
and it then suggests what needs to be done. 
 
However, suggestions that the tech can beat GPs at 
a medical exam have caused controversy. 
https://www.bbc.co.uk/news/av/technology-44795307/could-
artificial-intelligence-replace-doctors 

216. Emergency department: weekly bulletins 
for 2018 
12 July 2018 – Gov.uk 
The number of people going to emergency depart-
ments each day, with results published every week, 
including bulletin for week 27, 2018. 
Emergency department: weekly bulletins for 2018 

217. GP in hours: weekly bulletins for 2018 
12 July 2018 – Gov.uk 
Monitoring of the number of people who visit their GP 
during surgery hours, with bulletin and data for week 
27, 2018. 
GP in hours: weekly bulletins for 2018 

218. GP out-of-hours syndromic surveillance: 
weekly bulletins for 2018 
12 July 2018 – Gov.uk 
The number of people contacting their GPs outside of 
surgery hours, including bulletin for week 27, 2018. 
GP out-of-hours syndromic surveillance: weekly bulletins for 
2018 
 
 
 
 
 
 
 

219. Remote health advice: weekly bulletins 
for 2018 
12 July 2018 – Gov.uk 
Summary of the number of people calling NHS 111 
for health advice within England on a weekly basis, 
along with bulletin for week 27, 2018. 
Remote health advice: weekly bulletins for 2018 

220. Syndromic surveillance: weekly sum-
maries for 2018 
12 July 2018 – Gov.uk 
Weekly summary highlights changes in the number of 
people visiting GPs, going to emergency depart-
ments, and calling NHS 111, as well as summary for 
week 27, 2018. 
Syndromic surveillance: weekly summaries for 2018 

221. Norovirus and rotavirus: summary of 
surveillance 2017 to 2018 
12 July 2018 – Gov.uk 
National report summarising laboratory surveillance 
of norovirus and rotavirus, including norovirus activity 
in prisons, with report for weeks 22 to 26, 2018.  
Norovirus and rotavirus: summary of surveillance 2017 to 
2018 

222. Clostridium difficile (C. difficile) infec-
tion: annual data 
12 July 2018 – Gov.uk 
Annual counts and rates of C. difficile infections by 
acute trust and clinical commissioning group (CCG) in 
patients aged 2 years and over, including annual data 
for the financial year April 2017 to March 2018.  
Clostridium difficile (C. difficile) infection: annual data 

223. Emergency presentations of cancer: 
quarterly data 
12 July 2018 – Gov.uk 
Estimated proportion of all malignant cancers where 
patients first presented as an emergency, along with 
data for October to December 2017 (quarter 3 of fi-
nancial year 2017 to 2018).  
Emergency presentations of cancer: quarterly data 
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224. Escherichia coli bacteraemia: annual 
data 
12 July 2018 – Gov.uk 
Annual counts and rates of Escherichia coli (E. coli) 
bacteraemia by acute trust and clinical commission-
ing group (CCG) with annual data for the financial 
year April 2017 to March 2018. 
Escherichia coli bacteraemia: annual data 

225. Klebsiella species bacteraemia: annual 
data 
12 July 2018 – Gov.uk 
Annual counts and rates of Klebsiella species 
(Klebsiella spp.) bacteraemia by NHS acute trust and 
clinical commissioning group (CCG). 
Klebsiella species bacteraemia: annual data 

226. MRSA bacteraemia: annual data 
12 July 2018 – Gov.uk 
Annual counts and rates of meticillin resistant Staph-
ylococcus aureus (MRSA) bacteraemia by acute 
trust and clinical commissioning group (CCG), includ-
ing annual data for the financial year April 2017 to 
March 2018.  
MRSA bacteraemia: annual data 

227. MRSA, MSSA and Gram-negative bacte-
raemia and CDI: annual report 
12 July 2018 – Gov.uk 
Trends in MRSA, MSSA, E. coli, Klebsiella spp. and 
P. aeruginosa bacteraemia and C. difficile infection 
by financial year, with annual epidemiological com-
mentary up to and including the financial year April 
2017 to March 2018.  
MRSA, MSSA and Gram-negative bacteraemia and CDI: annu-
al report 

228. MSSA bacteraemia: annual data 
12 July 2018 – Gov.uk 
Annual counts and rates of meticillin susceptible 
Staphylococcus aureus (MSSA) bacteraemia by 
acute trust and clinical commissioning group (CCG),  
 

with annual data for the financial year April 2017 to 
March 2018.  
MSSA bacteraemia: annual data 

229. Pseudomonas aeruginosa (P. aerugino-
sa) bacteraemia: annual data 
12 July 2018 – Gov.uk 
Annual counts and rates of Pseudomonas aeruginosa 
(P. aeruginosa) bacteraemia by acute trust and clini-
cal commissioning group (CCG). 

Pseudomonas aeruginosa (P. aeruginosa) bacteraemia: annu-
al data  

230. 'Vital' Bedford walk-in medical centre 'to 
close' 
13 July 2018 – BBC News 
A "vitalò walk-in health centre, which the NHS is plan-
ning to shut, is now having its contract extended until 
the proposed closure date.  
 
The existing extended contract, awarded to the Put-
noe Medical Centre in Bedford, runs until 30.09.2018.  
 
The NHS Bedfordshire Clinical Commissioning Group 
(CCG) said the walk-in centre's contracts were being 
extended while the formal public consultation on the 
proposed closure takes place. 
https://www.bbc.co.uk/news/uk-england-beds-bucks-herts-
44819024 
 

231. Fight superbugs (@Fightsuperbug) at 16:02 
on Sat, Jul 14 
Sad to hear this. Novartis to cease antibiotic R&D 
despite superbug threat pharmaphorum.com/?
p=44384 via  @pharmaphorum  #superbugs 
#AMR #AntibioticResistance   
 
 
 
 

NHS 
232. Bed blocking costing NHS ‘£550 per 
minute’ 
09 July 2018 – Public Finance 
Research by Age UK has found that bed blocking 
because of a lack of social care availability is costing 
the NHS £550 per minute, equating to £290m a year. 
 
Analysis by the charity also showed that in just two 
years, the number of older people in England living 
with an unmet care need has risen by 19%, 
which translates to 1.4 million over 65s living with un-
met care needs 
https://www.publicfinance.co.uk/news/2018/07/bed-blocking-
costing-nhs-ps550-minute 

233. Outdated Computer Systems like Win-
dows 7 Still Rife in NHS 
09 July 2018 – CBR Online 
A new report on the “digital future” of nursing illus-
trates a devastating picture of wards struggling with 
desperately outdated computers 
 
The report, based on a survey of 896 nurses across 
the UK, painted a bleak picture of under-resourced 
facilities.  
https://www.cbronline.com/news/nhs-nurses-forced-to-use-
windows-xp 
 

Ed.  Surely updating the software at the very least 

should be a priority? 

234. Good Clinical Practice across the NHS 
09 July 2018 – Health Europa 
This item discusses Good Clinical Practice, how it is 
monitored and the modern-day threats to clinical 
practice which could compromise the healthcare sys-
tem. 
Good Clinical Practice across the NHS 
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235. 3D printed bone implants could revolu-
tionise medical industry 
09 July 2018 – The Manufacturer 
Each year, the NHS uses and replaces hundreds of 
thousands of hip, knee and spinal implants, with the 
average life of those implants being 15 years. 
 
3D printed metal implants could last longer than reg-
ular implants, be more durable and potentially save 
the medical industry money it so desperately needs. 
https://www.themanufacturer.com/articles/3d-printed-bone-
implants-could-revolutionise-medical-industry/ 

236. Transformation funding needed to 
boost community care says NHS Confedera-
tion in response to NHS Providers report  
09 July 2018 – NHS Confederation 
Responding to report The NHS funding settlement: 
recovering lost ground, Niall Dickson, Chief Execu-
tive of the NHS Confederation said: 
 
ñOne of the greatest dangers we now face is unreal-
istic expectations. While everyone is rushing about 
trying to spend new money, the reality is that we 
have some really tough decisions ahead. We cannot 
do it all, and we need to admit that. 
 
ñThe governmentôs extra funding and promise of 
longer term stability is really welcome, but falls short 
of the 4% a year independent experts say we need 
to deliver even modest improvements. And thus far, 
there is nothing for social care, nothing for public 
health, nothing extra for training the professionals 
who will deliver the care, and no news on the capital 
that is so badly needed. 
 
"What is more, just pumping in more resources will 
not work. We need transformation money aimed at 
boosting care in the community that will prevent un-
necessary hospital admissions ï only that way have 
we got any hope of making the system sustainable. 

We need to move upstream, stop people falling in the 
river instead of fishing them out, often when it is too 
late.ò  
https://www.nhsconfed.org/media-centre/2018/07/nhs-
providers-funding 

237. Immediate stop to NHS mesh operations 
10 July 2018 – BBC News 
NHS England has placed an immediate curb  on 
mesh operations after safety concerns.  
 
It accepted the advice of a new review looking at 
harm reported by women who received the treatment 
for stress urinary incontinence. 
https://www.bbc.co.uk/news/health-44763673 

238. Hospice charities face £30m-a-year bill 
over NHS pay deal  
10 July 2018 – Civil Society 
Hospices will have to find £100m over the next three 
years to match a pay rise for NHS staff – but many 
can’t access a Government fund set up to pay for it.  
 
Non-doctors who work in the NHS are paid according 
to a scale called Agenda for Change, The Govern-
ment has agreed a deal which means staff on this 
scale will see salaries rise anything from 4.5% to 29% 
over the next three years. The Government has put 
aside £800m this year to pay for the increase but it is 
only open to organisations which match the Agenda 
for Change pay scales exactly.  
 
Most hospices use the scale as a guide for paying 
staff but do not match it exactly, meaning they are not 
likely to be eligible 
https://www.civilsociety.co.uk/news/hospice-charities-face-
30m-a-year-bill-over-nhs-pay-deal.html 

239. Top GP will help spread innovations to 
join up NHS health and social care 
11 July 2018 – NHS England 
A specialist GP has now been appointed to help 
spread NHS innovations which integrate health and 
social care throughout England. 

Dr Karen Kirkham, who runs a practice in Dorset and 
specialises in women’s health, will work with the wid-
er GP community to spread tried and tested innova-
tion and transformation techniques across the coun-
try. 
 
Dr Kirkham has been instrumental in setting up the 
trailblazing Dorset Integrated Care System where a 
new approach to integration of care for patients, 
bringing together staff from local hospitals, communi-
ty staff, general practice and the local authorities is 
starting to pull the local health system together. 
https://www.england.nhs.uk/2018/07/top-gp-will-help-spread-
innovations-to-join-up-nhs-health-and-social-care/ 

240. Hunt’s legacy as health secretary is 
‘better settlement’ than expected, says NHS 
Confed chief 
10 July 2018 – NHS Confederation  
In response to Jeremy Hunt leaving his post as Sec-
retary of State for Health and Social Care and becom-
ing Secretary of State for Foreign and Common-
wealth Affairs, Niall Dickson, Chief Executive of the 
NHS Confederation, said: 
 
ñThe great survivor as health secretary has moved 
on. His legacy will be a better settlement for health 
than many had expected and a real focus on patient 
safety. 
 
ñHe inherited a tangled mess of a reorganisation from 
his predecessor and he had to live with a succession 
of austere funding settlements which were never go-
ing to meet rising demand. 
 
ñGiven so little to play with, Hunt deserves credit for 
helping to keep the show on the road, but the health 
service - better in many ways - has also slipped back 
when it comes to meeting many of its core standards. 
 
ñHis successor has one overwhelming challenge - 
how to help the NHS and the social care system to 
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become sustainable in the face of rising demand and 
a severe workforce crisis.ò 
https://www.nhsconfed.org/media-centre/2018/07/hunt-
becomes-foreign-secretary 

241. NHS crisis: Five problems Jeremy Hunt 
has left for his successor to deal with 
11 July 2018 – Independent 
Jeremy Hunt served for five years and 308 days as 
Health Secretary - a long time in politics - but his rec-
ord breaking tenure saw him oversee a prominent 
funding and staffing crisis.  
 

His successor, Matt Hancock, has joined at a turning 
point in the health service’s fortunes and Mr Hunt 
has left more than a few problems for his successor 
at the Department of Health and Social Care.  
https://www.independent.co.uk/news/health/jeremy-hunt-matt
-hancock-nhs-crisis-social-care-staff-crisis-obesity-
a8440706.html 

242. NHS publishes guidance to help trusts 
learn from deaths 
11 July 2018 – NHS England 
The NHS has published guidance to help trusts work 
with bereaved families and carers. 
 
Over 70 families and carers worked with NHS Eng-
land on the guidance which provides advice to hospi-
tals, mental health and community trusts on how to 
involve families following the death of a loved one. 
 
This follows a CQC report which said families’ expe-
riences and insights are a valuable source of learn-
ing; and that families and carers should be treated as 
equal partners to identify opportunities for improve-
ment. 
 

The new guidance sets out different stages following 
a death and calls on trusts to involve families 
throughout by providing bereavement support, sign-
posting families to advice and advocacy support 
along with examples of how trusts are working with 

families and good practice guidance on specific sub-
jects. 
https://www.england.nhs.uk/2018/07/nhs-publishes-guidance-
to-help-trusts-learn-from-deaths/ 

243. Say “yes” to the NHS with these charity 
pin badges 
11 July 2018 – Design Week 
A Bath-based graphic designer has reinterpreted the 
classic NHS logo and turned it into a positive badge 
that is being sold to raise money for charity. 
 

The NH-Yes project is a simple initiative involving 
selling pin badges with “NH-Yes” printed on them, 
using the signature blue-and-white, italics branding of 
the health service. 
 

The enamel badges are intended to be worn to show 
people’s support for and appreciation of the NHS, 
triggered by celebrations around the free health ser-
vice’s 70th birthday. 
https://www.designweek.co.uk/issues/9-15-july-2018/say-yes-
to-the-nhs-with-these-charity-pin-badges/ 
 

244. Sir Chris Ham (@profchrisham) at 06:53 on 
Thu, Jul 12 
The 10 year NHS plan must give priority to population 
health, integrated care, and new deal with the public, 

based on reform from within  @TheKingsFund  @sa-

rahwollaston  @didoharding @ChrisCEOHopson 
kingsfund.org.uk/publications/n… 

245. NHS Trust considering prosecution after 
assault on ambulance staff 
12 July 2018 – On the Wight  
Isle of Wight NHS Trust are currently working with 
the police with a view to prosecution for criminal be-
haviour after Ambulance staff attending emergency 
calls were assaulted last month. 
 

Ambulance staff attending an emergency call were 
assaulted by a member of the public in one of two 
incidents in June — on that same weekend, police 

were called to the Emergency Department at St 
Mary’s Hospital to an incident involving an intoxicat-
ed member of the public. 
 
The incidents were reported to Isle of Wight NHS 
Trust board members on 05.07.2018. 
https://onthewight.com/nhs-trust-considering-prosecution-
after-assault-on-ambulance-staff/ 

246. Shropshire dental services to benefit 
from £2 million NHS cash boost 
12 July 2018 – Shropshire Star 
NHS England in the North Midlands will receive 
£2.251m to spend on local NHS dental practices to 
increase NHS dental access for around 30,000 pa-
tients across Staffordshire and Shropshire.  
 
A total of 39 NHS dental practices across all 11 local 
authority areas will benefit from this funding, which 
aims to increase NHS dental access for patients and 
in particular encourage a higher take-up of dental 
check-ups for children aged 0-2.  
https://www.shropshirestar.com/news/health/2018/07/12/
shropshire-dental-services-to-benefit-from-2-million-nhs-cash-
boost/ 

247. NHS still reliant on 'archaic' fax ma-
chines 
12 July 2018 – BBC News 
A survey has revealed that hospitals are still reliant 
on "archaic" fax machines with thousands still in use. 
 
The poll, by the Royal College of Surgeons using 
freedom of information laws, revealed nearly 9,000 
fax machines were in use across England. 
 
Newcastle upon Tyne NHS Trust topped the list, rely-
ing on 603 machines.  
https://www.bbc.co.uk/news/health-44805849 
 

Ed. In the age of email, I am unsure why fax ma-

chines would still be required… 
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248. Health bosses lose control of finances 
after overspend  
12 July 2018 – NHE  
NHS bosses in East Sussex were stripped of control 
and placed under ’legal directions’ by NHS England 
over the way hundreds of millions of pounds was 
spent. 
 
Hailsham and Seaford, the two Clinical Commission-
ing Groups serving Hastings and Rother and East-
bourne, have a combined annual budget of more 
than £600m to spend on local health services and 
this led to the overspending of £37m in the last finan-
cial year. 
 
The NHS hospitals trust that runs Eastbourne District 
General Hospital and the Conquest in St Leonards is 
also in financial trouble, and finishes the year with a 
£57m deficit. 
 
Health bosses on the West Sussex coast were 
placed under legal directions in March 2017, with the 
same move taken in Crawley and Horsham in No-
vember. 
 
Brighton and Hove spent a year in legal directions 
from August 2016. 
http://www.nationalhealthexecutive.com/Health-Care-News/
health-bosses-lose-control-of-finances-after-overspend- 

249. South Tees NHS CCG put in special 
measures 
12 July 2018 – BBC News 
A health body that overspent by more than £8m is 
now in special measures. 
 
South Tees Clinical Commissioning Group (CCG) 
will now be placed under "enhanced scrutiny" by 
NHS England. 
 
 
 

The CCG, which plans and commissions health care 
services in Middlesbrough and Redcar and Cleve-
land, needs to improve in a short period of time. 
https://www.bbc.co.uk/news/uk-england-tees-44811736 

250. The NHS 10-year plan: how should the 
extra funding be spent? 
12 July 2018 – The King’s Fund 
The Government has announced increases in NHS 
funding over five years, to start in 2019/20, and has 
asked the NHS to come up with a 10-year plan for 
how this funding will be used. After eight years of 
austerity, growing financial and service pressures 
within the NHS and the damaging and distracting 
changes brought about by the Health and Social Care 
Act 2012, there is now an opportunity to tackle the 
issues that matter most to patients and communities 
and to improve health and care. 
https://www.kingsfund.org.uk/publications/nhs-10-year-plan 
 

251. NHS England (@NHSEngland) at 20:15 on Fri, 
Jul 13 
To mark the NHS’s 70th birthday, the Prime Minister 
has named nine people as Points of Light – individu-
als who, as volunteers, are making a change in their 
community. ow.ly/qexa30kWq9N #NHS70 
pic.twitter.com/zwgm473Qav 

252. NHS waits of six months or longer up 50 
per cent in a year with hundreds of thou-
sands 'left in pain' 
13 July 2018 – Independent  
The number of patients in England who have been 
forced to wait six months or longer for NHS treatment 
has risen by nearly 70,000 in the space of a year, 
according to official figures. 
 
Experts are warning that not enough is being done to 
tackle the backlog that developed this winter. 
 
More than 211,000 people have been waiting since 
before Christmas for operations or treatment - an in-

crease of 48% on the same NHS England figures 
from 2017. 
https://www.independent.co.uk/news/health/nhs-waiting-lists-
gps-hospitals-pain-surgeons-health-uk-a8444456.html 

253. Anti-NHS charity with financial links to 
new health secretary to be investigated 
13 July 2018 – NHE 
The Institute of Economic Affairs (IEA), which donat-
ed thousands of pounds to the new Health And Social 
Care Secretary, Matt Hancock, and openly supports 
NHS privatisation, is to be investigated after concerns 
were raised over its status as an educational charity. 
 
The Charity Commission will investigate whether or 
not the IEA breached charity regulation over political 
independence. 
http://www.nationalhealthexecutive.com/Health-Care-News/
anti-nhs-charity-with-financial-links-to-new-health-secretary-to
-be-investigated 

254. Latest NHS performance figures are 
‘baptism of fire’ for new health secretary, 
says NHS Confed chief 
13 July 2018 – NHS Confederation  
Responding to the latest NHS England performance 
figures, Niall Dickson, Chief Executive of the NHS 
Confederation said: 
 
ñThis is a baptism of fire for the new health secretary. 
These performance figures show a system under in-
tolerable strain with growing accident and emergency 
attendances and emergency admissions. This is now 
the day-to-day reality of life at the clinical coal face, 
but it cannot go on. 
 
ñThe governmentôs funding settlement for the NHS 
should be welcomed ï it is a lot more than has been 
offered in recent years and importantly it is a five-year 
deal which should help to provide at least a degree of 
stability.   
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ñOf course, it is not enough, but if it is used wisely 
and the government also invests in social care, we 
should do everything we can to see that it makes a 
difference.     
 
ñIt will be critical though to invest in ways of providing 
care in the community to reduce the pressures on 
hospitals and other services. If instead we use the 
extra money to prop up the existing system, we will 
surely fail and patients will suffer.ò  
https://www.nhsconfed.org/media-centre/2018/07/response-to
-performance-figures 

255. NHS Confederation leaders write to new 
health secretary urging him to "grasp social 
care challenge" 
13 July 2018 – NHS Confederation  
NHS Confederation leaders have written to new 
health secretary Matt Hancock urging him to “grasp 
the social care challenge”. 
 
NHS Confederation chair Stephen Dorrell, a former 
health secretary, and Chief Executive, Niall Dickson, 
are calling for a joint plan that covers both health and 
care - and for the Government to publish the Social 
Care Green Paper soon. 
 
The letter says: “We do not need an NHS plan, we 
need a health and care plan. The current system is 
fragmented, but can be united behind a set of com-
mon priorities.” 
 
ñWe hope you will grasp the social care challenge - 
this will mean publishing the promised Social Care 
Green Paper soon, with realistic options that will ad-
dress the current and future funding challenge. 
 
ñThe case for short term funding to lift the immediate 
pressures on social care is also overwhelming.ò 
The letter also points out that the future funding ar-
rangements for social care, public health, staff train-
ing and capital are ñunfinished businessò and need to 
be known. 

ñWithout these elements, there is a danger the addi-
tional money identified thus far will not achieve the 
transformation in these services which is so badly 
needed. We would be the first to concede that money 
alone is necessary but not sufficient. 
 
ñAs well as more resources, a concerted effort is 
needed to create more integrated services, tackle 
unwarranted variation, introduce new technology and 
ways of working and new models of care in the com-
munity.ò 
 
The letter also notes that the Health and Care Select 
Committeeôs recent report on Integrated Care called 
for a transformation strategy and a fund to drive this 
change and describes this as having ñreal meritò. 
https://www.nhsconfed.org/media-centre/2018/07/matt-
hancock-letter 

256. Leadership at Wirral NHS trust 'unstable' 
13 July 2018 – BBC News 
An NHS trust investigated over bullying claims had 
"unstable" leadership and lacked "positive" staff sup-
port, according to CQC. 
 
In March, NHS Improvement's probe into Wirral Uni-
versity Teaching Hospitals Trust (WUTH) found 
"deep systemic, cultural problems" in governance. 
 
Trust Chief Janelle Holmes said any issues would be 
addressed "quickly". 
https://www.bbc.co.uk/news/uk-england-merseyside-44821506 

257. NHS video service receives 
'outstanding' rating from CQC 
13 July 2018 – BBC News 
An "innovative" NHS virtual centre received an out-
standing rating from CQC. 
 
Birmingham patients are able to book video consulta-
tions with a GP, nurse or pharmacist, seven days a 
week. 

Virtual services include an app for patients to access 
appointments and medical records as well as being 
able to order prescriptions over the phone. 
 
The SDS MyHealthcare GP Federation is a pilot pro-
ject made up of 56 member practices with a patient 
list of about 350,000 and is based at West Heath 
Medical Centre in Birmingham. 
https://www.bbc.co.uk/news/uk-england-birmingham-44819816 

258. NHS Trust puts up posters reminding 
surgeons to check identity of patients before 
operating  
13 July 2018 – Telegraph 
Two hospitals have installed posters in operating the-
atres reminding surgeons to make sure they have got 
the right patients. 
 
Oxford University Trust introduced the posters at 
John Radcliffe and Churchill hospitals after four pa-
tients received the wrong operation from May to June 
this year. 
 
Managers at the Trust, who also plan on introducing 
specialist staff training to tackle the issue, say the 
number of errors show no sign of decreasing. 
https://www.telegraph.co.uk/news/2018/07/13/nhs-trust-puts-
posters-reminding-surgeons-check-identity-patients/ 

259. NHS pays record  
13 July 2018 – Express 
New figures show that taxpayers stumped up over 
£2billion for medical negligence payments in the NHS 
last year as payouts reached an all-time high. 
 
The amount of damages paid to patients increased by 
50% in 12 months to stand at £1.6billion in 2017/18. 
When legal fees were added the figure rocketed to 
£2.2billion. And it is estimated NHS Resolution, the 
arm responsible for settling claims, now has total lia-
bilities from cases it is dealing with of £77billion. 
https://www.express.co.uk/news/uk/988657/nhs-record-
taxpayers-medical-negligence-payments  

Volume 13 Issue 29 

18 July 2018 Brunswicks Law Ltd 

Next Back 

http://www.brunswicks-web.co.uk/
https://www.nhsconfed.org/media-centre/2018/07/response-to-performance-figures
https://www.nhsconfed.org/media-centre/2018/07/response-to-performance-figures
https://www.nhsconfed.org/media-centre/2018/07/matt-hancock-letter
https://www.nhsconfed.org/media-centre/2018/07/matt-hancock-letter
https://www.bbc.com/news/uk-england-merseyside-43288185
https://www.bbc.co.uk/news/uk-england-merseyside-44821506
https://www.bbc.co.uk/news/uk-england-birmingham-44819816
https://www.telegraph.co.uk/news/2018/07/13/nhs-trust-puts-posters-reminding-surgeons-check-identity-patients/
https://www.telegraph.co.uk/news/2018/07/13/nhs-trust-puts-posters-reminding-surgeons-check-identity-patients/
https://www.express.co.uk/news/uk/988657/nhs-record-taxpayers-medical-negligence-payments
https://www.express.co.uk/news/uk/988657/nhs-record-taxpayers-medical-negligence-payments


 

 

Page 45 © Brunswicks Law Ltd 2018  http://www.brunswicks.eu  

260. Furious hospital workers feeling 
'undervalued' after missing out on NHS pay 
rise 
13 July 2018 – Gazette Live 
Hospital staff on Teesside have hit out after it being 
told they will not receive a pay rise being given to 
NHS workers. 
 
A national three-year deal for NHS staff will come 
into effect this month, leading to pay increases of up 
to 29%, but around 700 workers providing services 
for North Tees and Hartlepool NHS Foundation Trust 
will not receive the rise after recent changes to their 
contracts. 
 
The workers are employed as cleaners, porters and 
in other jobs within the areas of procurement, sup-
plies, estates and facilities. 
 
They provide services for the hospitals but were 
transferred to a new company, North Tees and Har-
tlepool Solutions, in March. 
https://www.gazettelive.co.uk/news/teesside-news/furious-
hospital-workers-feeling-undervalued-14906575 

261. NHS England plans for GPs to test pa-
tients before prescribing antibiotics  
13 July 2018 – Irish News 
GPs could see point-of-care testing introduced into 
their practices in the future as part of a drive to re-
duce inappropriate antibiotic prescribing under a new 
scheme launched by NHS England. 
 
The new UK Antimicrobial Diagnostic Collaborative 
programme, launched to coincide with the NHS’s 
70th birthday last week, will initially focus on C-
Reactive Protein (CRP) testing in primary care. 
http://www.pulsetoday.co.uk/clinical/clinical-specialties/
prescribing/nhs-england-plans-for-gps-to-test-patients-before
-prescribing-antibiotics/20037082.article 
 

262. NHS opt-in transplant policy at risk due 
to cuts and staff stress  
15 July 2018 – Guardian 
Plans to save hundreds of lives by making everyone 
in England a potential organ donor might not work 
because hospitals are so short of transplant surgeons 
and specialist nurses, according to the NHS’s own 
analysis of the policy. 
 
Lives could be lost because teams of organ retrieval 
specialists are already under “extreme stress” and 
understaffed transplant centres are struggling to keep 
up with existing demand, according to NHS Blood 
and Transplant’s (NHSBT) impact assessment of 
switching to a system of presumed consent. 
 
The legislation required to make the change is going 
through Parliament in a private member’s bill being 
sponsored by the Labour MP Geoffrey Robinson, 
which has commanded support across the political 
spectrum. 
https://www.theguardian.com/society/2018/jul/15/nhs-opt-in-
organ-transplant-policy-at-risk-cuts-staff-stress 

263. Humanists campaign for more non-
religious NHS ‘chaplains’  
15 July 2018 – Guardian 
Humanists are campaigning to end what they see as 
discrimination against non-religious people being 
treated by the NHS, by urging that chaplains – or 
what they term non-religious pastoral carers – are 
hired to cater for non-believers. 
 
Humanists UK has been advertising – including in the 
Observer – to raise funds to support pastoral workers 
and train them, because it says there is a dispropor-
tionate number of religious chaplains in the NHS, giv-
en how many people in the UK do not have religious 
beliefs. The latest Social Attitudes Survey said 53% 
of Britons have no religion. 
https://www.theguardian.com/society/2018/jul/15/humanists-
campaign-non-religious-nhs-chaplains 

264. Private referrals by NHS soar 600% 
15 July 2018 – Express 
The number of patients referred to private hospitals 
by NHS bosses has increased by nearly 600% over 
the last decade as an under -staffed health service 
strains under unprecedented demand, according to 
new figures. 
 
Alarmed campaigners fear it is another example of 
creeping privatisation in the NHS and the figures fol-
low a Government health watchdog report highlight-
ing serious safety concerns among private hospitals. 
https://www.express.co.uk/news/uk/988994/nhs-crisis-private-
referrals-soar-600-per-cent-private-hospitals 

265. NHS Brexit crisis 'could see 4,500 EU 
nurses leave' due to resulting staffing crisis 
15 July 2018 – Mirror  
Forecasts by anti-Brexit campaigners have suggested 
that by 2022 the number of nurses and midwives from 
the EU working in the NHS will have been slashed 
 
An analysis of NHS figures by anti-Brexit campaign-
ers predicts there will be 17,644 nurses and midwives 
from the EU working in the health service in Decem-
ber 2022 compared with 23,582 in September 2016. 
https://www.mirror.co.uk/news/politics/nhs-brexit-crisis-could-
see-12925831 

266. Smokers are refused help to quit as GPs 
save costs 
15 July 2018 – Express 
A study shows that the number of GPs and pharma-
cists prescribing “stop smoking” drugs and services 
has dipped by three-quarters over the past 10 years 
amid NHS financial problems.  
 
The Less Help To Quit report by the British Lung 
Foundation follows a report by the Royal College of 
Physicians which says the NHS’s failure to help 
smokers is “as negligent as not treating cancer”. 
https://www.express.co.uk/life-style/health/988973/nhs-
financial-problem-stop-smoking-services-plunged-gp-
pharmacist 
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267. New NHS breath test tell you if you have 
cancer - and could save 10,000 lives a year 
15 July 2018 – Mirror 
Pioneering test the ReCIVA Breath Sampler is being 
trialled by the NHS and its creator has claimed that it 
could save £245m a year by 2020. 
 
The test uses a nanochip the size of a 5p coin to an-
alyse breath for tiny traces of cancer-linked chemi-
cals in 30 seconds. 
https://www.mirror.co.uk/news/uk-news/new-nhs-breath-test-
tell-12923611 

268. Heatwave causes spike in insect bite 
calls to NHS 
15 July 2018 – BBC News 
Calls to the NHS helpline 111 about insect bites are 
currently almost double the rate they normally are at 
this time of year. 
 
Senior doctors are reporting incidents of patients be-
ing treated in hospital for infected horsefly bites.  
https://www.bbc.co.uk/news/health-44823286 

Nursing 
269. Nurses say they are struggling to keep 
patients safe 
09 July 2018 – Nursing Notes 
A survey has revealed that nurses feel they are 
struggling to keep their patients safe in the face of 
cut-backs by the Government. 
 
More than 3,000 nurses, almost half of whom are in 
senior or managerial roles, gave their feedback in the 
online survey on the state of the nursing profession 
and the health service. 
https://nursingnotes.co.uk/nurses-say-struggling-keep-
patients-safe/ 
 
 

270. Statement in response to RCN press re-
lease: Digital transformation of health care 
will remain a pipe dream without involving 
nurses, RCN warns 
10 July 2018 – NHS Digital 
NHS Digital’s Senior Clinical Lead and nurse Caron 
Swinscoe is supporting the Royal College of 
Nursing’s call to involve nurses in the digital transfor-
mation of healthcare at every opportunity. 
https://digital.nhs.uk/news-and-events/latest-news/statement-
on-rcn-report 

Older People 
 

271. Sara Livadeas (@saralivadeas) at 08:26 on 
Mon, Jul 9 
1.4 million older people unable to get out of bed, use 
the toilet or eat... who cares?  
thetimes.co.uk/article/more-t… 

272. Social care system failing more than 1m 
older people 
09 July 2018 – Care Home Professional 
For full report see Social Care—item 285 

273. A million older people 'badly let down' 
by lack of social care funding  
09 July 2018 – Age UK 
Analysis by AgeUK has found that one in seven older 
people in England are left to get by on their own. 
 
The figures revealed that the number of older people 
in England without social care support has now 
reached a record high, with one in seven now being 
left to get by on their own. 
https://www.theguardian.com/society/2018/jul/09/million-older-
people-england-badly-let-down-lack-social-care-funding-
ageuk 
 
 
 
 

274. New analysis shows number of older 
people with unmet care needs soars to rec-
ord high 
09 July 2018 – Age UK   
New analysis by Age UK has highlighted the mam-
moth cost to the NHS of delayed discharges due to a 
lack of social care, and how more older people than 
ever are missing out on the vital care and support 
they need.  
 
The numbers of older people in England who struggle 
without the help they depend on to carry out essential 
everyday tasks (ADLs), such as getting out of bed, 
going to the toilet, washing and getting dressed, have 
increased to a new high of 1.4 million, meaning nearly 
one in seven older people (14 per cent of the entire 
65+ population) now live with some level of unmet 
need. This equates to a 19 per cent increase since 
2015.  
 
Caroline Abrahams, Charity Director at Age UK said: 
 
ñAge UKôs new analysis shows the huge impact on 
older people and on the NHS of our wholly inade-
quate system of social care. The Government often 
says they have invested more in social care over the 
last two years, but itôs not been nearly enough since 
the numbers of older people going without the sup-
port they need are continuing to rise ï and quite 
sharply. 
 
ñIf an older person needs social care but canôt get it 
this is a sure fire recipe for them to become weaker 
and less well. They are at far greater risk of not eating 
enough and of falling and hurting themselves be-
cause of trying to do more than they really should. 
And it goes without saying that their lives are likely to 
be diminished and made more miserable. Is this what 
we want for our parents and grandparents, husbands 
and wives, older neighbours and friends in 2018? We 
have to do better.  
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ñThe Government will no doubt point to the fact that 
they hope to publish a Social Care Green Paper in 
the autumn, but a Green Paper will not in and of itself 
deliver any new funding for social care for several 
years and it is obvious that the system needs a major 
injection of cash right now. The responsibility for fix-
ing this lies firmly with the Treasury: the Chancellor 
must take action to shore up social care in his Au-
tumn Budget. The experts say there is a funding gap 
of about Ã2.5bn and thatôs the kind of extra money 
that our older population needs to see. Anything less 
means the numbers struggling alone without help will 
keep going up. 
https://www.ageuk.org.uk/latest-press/articles/july-2018/new-
analysis-shows-number-of-older-people-with-unmet-care-
needs-soars-to-record-high/ 
 

275. Care England (@CareEngland) at 14:19 on 
Thu, Jul 12 
'We have to ensure that attitudes towards older peo-
ple change' nursingtimes.net/opinion/expert… 

276. Rural living keeps the mind sharp into 
old age, new study finds  
12 July 2018 – Telegraph 
A new study has found that living in the countryside 
preserves people’s cognitive powers as they get old-
er. 
 
The ten-year analysis of over 6,500 people living in 
the UK showed mental decline was slower among 
those who lived in villages and rural neighbourhoods. 
 
Scientists believe an absence of pollution, a more 
active lifestyle and reduced noise and stress all con-
tribute to the trend. 
https://www.telegraph.co.uk/science/2018/07/12/rural-living-
keeps-mind-sharp-old-age-new-study-finds/ 
 
 
 
 

Parliament 
277. Publication: HL Bill 122 (as introduced) 
09 July 2018 – Parliament 
Health and Social Care (National Data Guardian) Bill: 
HL Bill 122 (as introduced) 
Publication: HL Bill 122 (as introduced) 

278. Publication: HL Bill 122 Explanatory 
Notes 
09 July 2018 – Parliament 
Health and Social Care (National Data Guardian) Bill: 
HL Bill 122 Explanatory Notes 
Publication: HL Bill 122 Explanatory Notes 

279. Sitting: 09/07/2018 
10 July 2018 – Parliament 
Health and Social Care (National Data Guardian) Bill: 
House of Lords 1st reading 
Sitting: 09/07/2018 

280. Publication: 1st reading (Hansard) 
10 July 2018 – Parliament 
Health and Social Care (National Data Guardian) Bill: 
1st reading (Hansard) 
Publication: 1st reading (Hansard) 

281. Publication: 1st reading (Minutes of Pro-
ceedings) 
10 July 2018 – Parliament 
Health and Social Care (National Data Guardian) Bill: 
1st reading (Minutes of Proceedings) 
Publication: 1st reading (Minutes of Proceedings) 

282. Publication: Health and Social Care 
(National Data Guardian) Bill: Delegated Pow-
ers Memorandum 
10 July 2018 – Parliament 
Health and Social Care (National Data Guardian) Bill: 
Health and Social Care (National Data Guardian) Bill: 
Delegated Powers Memorandum 
Publication: Health and Social Care (National Data Guardian) 
Bill: Delegated Powers Memorandum 

283. Sitting: 06/07/2018 
13 July 2018 – Parliament  
Health and Social Care (National Data Guardian) Bill: 
House of Commons Report stage 
Sitting: 06/07/2018 

284. Sitting: 06/07/2018 
13 July 2018 – Parliament  
Health and Social Care (National Data Guardian) Bill: 
House of Commons 3rd reading 
Sitting: 06/07/2018 
 

16.07.2018 – HoL - Legislation  
Mental Capacity (Amendment) Bill [HL] – Second 
reading - Lord O'Shaughnessy 
 
17.07.2018 – HoC - Adjournment  
Access to the drug Orkambi in NHS England - Mr 
Ivan Lewis 
 
17.07.2018 – HoC - Health and Social Care - Oral 
Evidence Session  
The NMC's handling of concerns about midwivesô 
fitness to practise at the Furness General Hospital  
Jackie Smith, Chief Executive and Registrar 
Philip Graf, Chair 
Matthew McClelland, Director of Fitness to Practise, 
Nursing and Midwifery Council 
 
18.07.2018 – HoC - Westminster Hall debate  
NHS whistleblowers and the Public Interest Disclo-
sure Act 1998 - Dr Philippa Whitford 
 
20.07.2018 – HoL - Legislation  
Children Act 1989 (Amendment) (Female Genital Mu-
tilation) Bill [HL] - Second reading - Lord Berkeley of 
Knighton 
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Social Care 
285. Social care system failing more than 1m 
older people 
09 July 2018 – Care Home Professional 
The number of older people being failed by the social 
care system has increased by 20% in two years, ac-
cording to new analysis. 
 
Age UK research found that 1.4m older people are 
not have having their care needs met. 
http://www.carehomeprofessional.com/social-care-system-
failing-1m-older-people/ 

286. Age UK calls on Government to fill up 
the social care piggy bank now 
09 July 2018 – Age UK  
'Penny the Inflatable Piggy Bank' will be hitting the 
road across England to highlight the urgent need for 
more funding for social care. 
 
She will be making her way around the country in-
cluding visits to party conferences in Brighton, Liver-
pool and Manchester, and many other places too, 
where she will be hosted by local Age UKs, among 
others. 
 
Caroline Abrahams, Charity Director at Age UK said: 
 
ñAge UKôs new analysis shows that the numbers of 
older people who donôt get the care and support they 
need have soared to a record high of 1.4 million. 
Meanwhile, delayed discharges due to a lack of so-
cial care are costing the NHS a staggering Ã500 eve-
ry minute. These numbers show the Government's 
current approach of feeding the NHS at the same 
time as starving social care is simply a recipe for 
wasting money, and one that produces a lot of suffer-
ing and distress for many older people in need. 
 
 

"We are really pleased the Government is giving 
more money to the NHS but much of it will be frittered 
away unless and until they also plug the yawning 
funding gap in social care. The Government is ex-
pected to publish proposals about the future of social 
care by Christmas, but however good or bad their 
ideas turn out to be they won't make any practical 
difference to older people for several years to come. 
That's why, for the sake of our older population, the 
Chancellor must announce a major three year fund-
ing deal to keep social care going as part of his Au-
tumn Budget." 
 
Follow Penny the piggy bank around the country by 
using the hashtag #WhereisPenny? 
https://www.ageuk.org.uk/latest-press/articles/july-2018/
charity-calls-on-government-to-fill-up-the-social-care-piggy-
bank-now/ 

287. Facing The Facts: Looking Forwards to 
the Autumn Green Paper 
10 July 2018 – LCA  
The Secretary of State for Health and Social Care 
announced the intention to publish the social care 
Green Paper “in the autumn around the same time as 
the NHS plan” and set out 7 Principles on Adult So-
cial Care Reform (Quality, Whole-person integrated 
care, Control, Respect and nurture the workforce, 
Supporting families and carers, Sustainable funding 
and Security for all). 
 
LCA fully supports these principles and welcomes 
them being set out in this way. Some have raised the 
question as to how the principles will translate from 
rhetoric to reality (here) and LCA is also keen to see 
how they might be operationalised and subject to au-
dit and review to ensure they are more than just fine 
words (and the parsnips get buttered). 
 
Here are some of our key points ahead of the green 
paper. 
 

Looking at future care needs isn’t just about care 
home places by any means. Over 60% of people with 
care needs are looked after in their own homes. 
There may be extra care alternatives. Some argue 
that 50% or more of those currently in care homes 
might be supported in extra care. It may be the case 
that ‘extra care’ may be not an alternative but a sup-
plement to the care home places required. And, to be 
sure, care homes of the future may be very different 
to care homes in the past. The home care revolution 
– the ‘diversion’ of people with care needs from care 
homes to care at home - has already happened. The 
issues now are how to skill up the workforce for the 
higher and higher levels of need they are meeting 
and how viable publicly funded domiciliary care is, as 
it seems to be in a worse financial position than care 
homes despite its more favoured position in policy 
rhetoric. 
 
We need to distinguish the ‘who pays’?’ question from 
‘what does it cost?’ question. As a provider voice, 
LCA argues for clarity and transparency around un-
derstanding and presenting care costs through a rig-
orous independent costings methodology. We argue 
for the LaingBuisson model to inform fees analyses 
and market sustainability exercises or an equivalent 
that has the confidence of local providers and com-
missioners. We argue that we have to live with the 
fact that public budget constraints set the envelope 
for fees and have resulted in ‘structural underfunding’ 
for nearly a decade now but ‘actual costs’ are as im-
portant and have to stay in the frame.  
  
Increasing numbers of those in the ‘old elderly’ cate-
gory and increasing dependency amongst that popu-
lation means that while there may be the opportunity 
for ‘diversion’ and ‘substitution’ (finding different 
modes of meeting the same range of needs through 
prevention or alternative models) care homes will 
form a core element in future care planning. So, we 
need to get it right so that theirs is a positive offer and 
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that alternatives don’t just mean prejudicial rejection 
of what care homes offer or an illegitimate shunting 
of burden onto the informal sector (family carers) but 
a genuine widening of the spectrum of care and in-
crease in choice. 
 
With this as the context, there are some facts which 
we need to face squarely.  
 

¶ An extra 71,000 care home places will be re-
quired by 2025 (*) 

¶ Currently, some 130,000 people are going into 
care each year in England 

¶ The average cost of residential/nursing homes 
rose to £33,000 p.a. last year – an increase of 
just under 10% 

¶ 44% of the 130,000 are self-funding (i.e. approx.. 
57,200) 

¶ Of those, fewer than 1 in 10 will take any form of 
financial advice 

¶ And, slightly more than 1 in 4 of those will run out 
of money whilst in care. 

 
(*) Kingston et al: Is late-life dependency increasing 
or not? A comparison of the Cognitive Function and 
Ageing Studies (CFAS), The Lancet, Volume 390, 
No. 10103, p1676ï1684, 7 October 2017:  
  
Key findings:  ñéif [the] dependency and care home 
proportions remain constant in the future, further 
population ageing will require an extra 71215כ care 
home places by 2025.ò é.. ñOur research suggests 
that the current social care crisis is due not only to 
the increasing numbers of the very old, with their 
higher morbidity and greater health and social care 
use, but that current older people are spending more 
of their remaining life with low and high care needs. 
Low care needs have implications for family and 
friends who supply unpaid care because this low de-

pendency is unlikely to meet eligibility criteria for pub-
licly funded care. High care needs have considerable 
implications for future provision of community ser-
vices and the state provision of funding for care.ò 
 
There remains a blank page on a meaningful and 
positive narrative about care homes – it is a story that 
has never yet been written.  From Townsend’s The 
Last Refuge (the clue is in the title) through, then, 
Social Care Minister Stephen Ladyman’s Jurassic 
Park comments in the mid noughties (care homes as 
“dinosaurs”) to Simon Stevens’ comparison in 2014 of 
care homes to TB wards and something redolent of a 
by-gone age to be waved on with no regret. “It would 
be a disappointment if in 30, 40 or 50 years’ time 
nursing homes still exist. I think we may find that 
nursing homes are a bit like TB beds were, they were 
a particular feature of the way care was provided in 
the latter part of the 20th century”. If the sector is to 
operate in the context of such an ‘end of an era’ fram-
ing of policy relating to care homes we had better 
spell it out and map it out honestly. If there is, in-
stead, a ‘positive choice’ future for good care in good 
and outstanding care homes we had better articulate 
it, see where it fits in the whole picture and set out 
clearly how we get it, addressing the workforce and 
resourcing challenges involved. 
  
Integration is the key policy driver and provides the 
context going forwards. What ‘integration’ means in 
practice is not clear, beyond the call for health and 
social care to work better together for a seamless 
patient/ user journey although some have argued for 
a single NHSCS, funded in the same way the NHS is 
currently. The NAO report (Feb 2017) was sceptical 
about integration: “There is no compelling evidence to 
show that integration in England leads to sustainable 
financial savings or reduced hospital activity.” What-
ever, the NHS / social care interface is key to how the 
NHS faces its challenges and to care sector survival. 
The poor relationships we hear about from our Regis-

tered Managers, between hospitals and community 
resources like care homes, need to be repaired and 
improved if we are to have a better health and social 
care ‘offer’. 
  
There needs to be policy clarity about the place of 
markets in care. What is the role and place of mar-
kets in care, how do we monitor and shape them ef-
fectively and how does the mixed economy model (a 
mix of public, third and private care delivery with a 
mix of health and local authority commissioning and 
individual customers / budget-holders) stack up 
against alternatives? We now have a Secretary of 
State for Health and Social Care. So, how are the 
‘weather systems’ to be equalised between the NHS 
part of the system (free at the point of delivery, be-
loved by all) and ‘social care’ (means-tested and 
looked down on, with few reserves of regard in the 
bank of love) so that we have one quality health and 
social care system with recognition of a common 
identity, overlapping demands but also real differ-
ences in approach between medical and social care 
models for adults and older people. 
Paul Simic, CEO 

288. NCF welcomes new Secretary of State 
for Health and Social Care 
10 July 2018 – NCF  
NCF has welcomed the new Secretary of State for 
Health and Social Care. The West Suffolk MP takes 
over the position from Jeremy Hunt as he in turn 
takes up the post of Foreign Secretary.  
Vic Rayner, Executive Director of NCF says of the 
appointment:- 
 
ñThis is an absolutely critical time for social care, with 
the promise of a Green Paper in the Autumn, the de-
velopment of a joint workforce strategy between 
health and social care and, of course, the need to 
influence Treasury plans in the forthcoming Compre-
hensive Spending Review. We need the new Secre-

Volume 13 Issue 29 

18 July 2018 Brunswicks Law Ltd 

Next Back 

http://www.brunswicks-web.co.uk/
https://lancashirecare.us10.list-manage.com/track/click?u=bf0832189bb2805bb351141fb&id=2787be3f6a&e=9a7eb451a8
https://lancashirecare.us10.list-manage.com/track/click?u=bf0832189bb2805bb351141fb&id=2787be3f6a&e=9a7eb451a8


 

 

Page 50 © Brunswicks Law Ltd 2018  http://www.brunswicks.eu  

tary of State to raise his voice immediately for social 
care, and highlight the critical contribution of social 
care to the overall health and wellbeing of the na-
tion.ò 
 
 ñFor too long the role of social care has been in the 
shadow of health, and we need the new leadership 
of this Department to recognise not only the existing 
challenges of social care provision ï but also the 
very real opportunities for transformation that exist ï 
in order to ensure we have a social care system that 
meets the needs of all communities for many years 
to come.ò 
 
ñThe scale of the challenge facing social care and 
the people who the sector supports is well document-
ed. We need the new Secretary of State to show 
leadership and bite the bullet to address the immedi-
ate funding challenge, and crucially ensure that we 
have a green paper that is bold and visionary with 
people at itôs heart. Not a day more must be lost.ñ 
http://www.nationalcareforum.org.uk/viewNews.asp?
news_ID=4492&sector_id 

289. 'Political mayhem' prompts social care 
green paper concern  
10 July 2018 – LGC Plus 
The Local Government Association is urgently seek-
ing assurances from the Government that there will 
be no further delay to the social care green paper 
following the appointment of a new Health And So-
cial Care Secretary. 
 
Matt Hancock replaced Jeremy Hunt, who was ap-
pointed Foreign Secretary following the resignation 
of Boris Johnson, raising concerns the green paper, 
which was initially due last summer before it was re-
vised to this summer, could be delayed again beyond 
the autumn. 
 
A Department of Health and Social Care spokesper-
son today said there were no planned changes to the 

timetable for publication of the green paper “at this 
stage”. 
https://www.lgcplus.com/services/health-and-care/political-
mayhem-prompts-social-care-green-paper-
concern/7025208.article 

290. Top GP will help spread innovations to 
join up NHS health and social care 
11 July 2018 – NHS England 
For full report see NHS—item 239 
 

291. carehome.co.uk (@carehome_co_uk) at 
06:19 on Fri, Jul 13 
Exclusive: Care Minister @cj_dinenage confirms so-
cial care cap 'rather than taxes' goo.gl/wD6LTG 
pic.twitter.com/ua05k1pUrL 
 

292. CASCAIDr (@cascaidr) at 12:22 on Fri, Jul 13 
The implications of Mencap's win in the NMW appeal 
– not as straightforward for the adult social care sec-
tor, and direct payment clients, as one might think!  
Belinda Schwehr's initial analysis for @cascaidr 
ow.ly/vcaF30kW9DT 
 

293. ADASS (@1adass) at 13:12 on Fri, Jul 13 
In terms of reasons for delays, local authorities have 
reduced the number of delayed days attributable to 
adult social care due to awaiting residential care by 
26% since May 2017, awaiting nursing care by 36.8% 
and awaiting a care package by 37.5%. twit-
ter.com/1adass/status/… 

Workforce 
294. Mencap wins 'unaffordable' overnight 
back pay appeal 
13 July 2018 – BBC News 
For full report see Law Reports—item 25 
 
 
 

295. ‘Sleep Ins’ Mencap Appeal : A Correct 
Interpretation of the Law 
13 July 2018  
The Court of Appeal judgement in the case of Men-
cap v Tomlinson-Blake handed down 13.07.2018, on 
the case of backdated sleep ins liabilities, has decid-
ed in favour of Mencap that it is only time spent 
awake and working which is counted as working time 
during a sleep in.  We believe this is the right out-
come based on the law.  
 
The successful Appeal, in which Care England was 
an intervener, finally gives a clear steer with respect 
to historic liabilities for sleep in shifts. The Court de-
cided that sleep ins fall into the exception as being 
‘only available for work’ according to Regulation 32 
and as such the National Minimum Wage (NMW) 
would only be payable when the person was awake 
and working and not while asleep. This has always 
been our understanding and after years of uncertainty 
brought about by conflicting employment tribunal de-
cisions and confusing Government guidance we can 
at last be confident providers have the correct frame-
work within which to make decisions on remuneration 
of sleep in shifts provided there is no Supreme Court 
Appeal. 
 
The Government must now act speedily to give direc-
tion to ensure the original regulations are now relied 
upon as the basis for HMRC and employers to act. 
The status of the national Social Care Compliance 
Scheme (SCCS) and the obligations of providers reg-
istered within it must be clarified as soon as possible. 
 
Care England, the largest representative body for 
independent providers of adult social care, has long 
argued for better funding for social care, which is still 
of fundamental importance to ensure all social care 
employees can be paid more and that the sector can 
continue to attract and retain high quality staff. 
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Professor Martin Green OBE, Chief Executive of 
Care England says: 
 
ñWe welcome the Appeal Court ruling and hope we 
can now move forward, without a huge back pay lia-
bility hanging over the sector and threatening the 
ongoing care of thousands, to ensure we focus on 
getting social care services funded properly for the 
future.ò 

296. Staff at care home were underpaid by 
employer 
15 July 2018 – Fermanagh Herald 
The names of 239 employers found to have under-
paid 22,400 UK workers by a total of £1.4m were 
published by the Government last week.  The list 
included 11 from Northern Ireland. 
 
One employer named on the list by HMRC included 
The Tilery Ltd, trading as The Tilery Nursing Home in 
Enniskillen. 
http://fermanaghherald.com/2018/07/staff-at-care-home-were-
underpaid-by-employer/ 
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PM speech at NHS 70 re-
ception: 4 July 2018  
 
I am delighted to welcome you all to Downing Street 
to help mark what is a very special birthday of a very 
special institution. 
 
In my line of work there are not many ideas from 70 
years ago that are unquestionably supported today, 
but that is undoubtedly the case with our National 
Health Service. 
 
In a world that has changed almost beyond recogni-
tion, the vision at the heart of the NHS – of a tax-
funded service that is available to all, free at the point 
of use with care based on clinical need and not the 
ability to pay – still retains near-universal ac-
ceptance. 
 
And that tells us a lot. 
 
Not just about the principles behind the NHS, power-
ful though they are. 
 
But also about the people who, for 70 years, have 
turned those principles into practice on daily basis. 
 
People like you. 
 
There are the doctors, nurses, midwives and all the 
other health professionals on the front line – and the 
staff who support them, from porters to ward clerks 
to receptionists. 
 
Across the country there are thousands of GPs, den-
tists, optometrists and others providing care under 
the NHS umbrella. 
 
 

 
 
 
 
 
Then there are the patient advocacy groups, the vol-
unteers, the researchers… 
 
Many of you here today have been a part of the NHS 
family for 40 years or more. 
 
That’s an amazing achievement, and I know Jeremy 
– a man who knows a lot about long service – will be 
presenting you with commemorative badges to mark 
that later this evening. 
 
Others among you are, through your innovations, 
shaping the future of the NHS and of healthcare itself. 
 
Some of you are just setting out on what I hope will 
be long and rewarding careers. 
 
Yet all of you share one common trait. 
 
Every day, you get up and go to work so the NHS can 
continue to do what it has done every day for 70 
years – provide the British people with some of the 
best healthcare in the world. 
 
I want that to continue. 
 
But for that to happen we must recognise that the 
NHS conceived by the likes of Beveridge, Willink and 
Bevan was created to serve a very different country 
in a very different time. 
 
Today, thanks to the NHS, people are living longer – 
but that brings with it an increase in dementia and 
other conditions associated with old age. 
 
 

 
 
 
 
 
Childhood obesity risks burdening the next generation 
with a lifetime of ill-health. 
 
And our understanding of mental health has pro-
gressed significantly – it can no longer be treated as 
somehow “less serious” than physical ailments. 
 
The NHS of yesterday was simply not designed or 
equipped to deal with these kind of issues. 
 
The NHS of tomorrow must be. 
 
That’s why, last month, I set out the priorities that will 
guide our long-term plan for the future of our NHS. 
 
A plan that will put the NHS on a sustainable path for 
generations to come. 
 
At its heart is new investment: an extra £394 million 
per week in real terms by 2023/24. 
 
But, important though that is, we all know that good 
healthcare is about more than money. 
 
So I have asked the NHS itself to draw up a 10-year 
plan to make sure every penny of the new funding is 
well-spent, and that leaders are accountable for deliv-
ery. 
 
Frontline staff like you will be involved in the plan’s 
development, so it delivers for patients and for the 
Health Service. 
 
I know that you got into medicine and healthcare be-
cause you want to make a difference, you want to 
help people get better or manage their conditions. 
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Yet too often we see bureaucracy getting in the way 
of care, with process being put before patients. 
 
So the plan will highlight what changes we could 
make so that you can concentrate on putting patients 
first. 
 
I know that there is fantastic, innovative work going 
on right across the country. 
 
That the answers to many of the challenges we face 
can already be found in the best of what the NHS 
does today, for example in bringing different teams 
together to provide care closer to home. 
 
So the plan will make it easier to share this best 
practice, letting everyone learn from what works and 
avoid what doesn’t. 
 
I know that your dedication to your work is total. 
 
But I also know that, sometimes, you can be frustrat-
ed by staff shortages, and that you rarely enjoy the 
flexibility or work/life balance that many people now 
take for granted. 
 
We have already removed the cap on the number of 
foreign doctors and nurses who can come here each 
year, to relieve some of the immediate pressure on 
staff numbers. 
 
The plan will go further, investing in the workforce 
and introducing modern working practices so that the 
NHS is not just one of the biggest employers in the 
world, but also one of the best – managed in a way 
that works for patients and staff alike. 
 
Finally, I know that those of you who have worked in 
the NHS for many years will have already seen enor-
mous changes in medicine. 
 

In the past 40 years alone we’ve heralded the arrival 
of synthetic human insulin, IVF and the HPV vaccine. 
 
More change is coming. 
 
As we stand here today, scientists are working to har-
ness the power of genomics, Artificial Intelligence and 
more. 
 
Healthcare does not stand still – and nor should the 
NHS. 
 
So the plan will help the Health Service embrace the 
technology of tomorrow so it is fit to face the chal-
lenges of the future. 
 
Everyone in this garden, everyone in No 10, every-
one in this city and beyond will have their own story 
of what the NHS has done for them. 
 
And that’s because it’s not the Labour Health Service 
or the Conservative Health Service – it is the NA-
TIONAL Health Service. 
 
It belongs to all of us. 
 
It is there for all of us. 
 
For 70 years it has been a great British achievement 
of which we can all be proud. 
 
In the years to come I want to make it greater still. 
 
And, whether you are just starting out or have already 
given a lifetime of service, I look forward to working 
with you to make that happen. 
 
PM speech at NHS 70 reception: 4 July 2018 
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Simon Stevens’ NHS 70 ad-
dress to Westminster Ab-
bey 
 
ñI was sick and you took care of meò 
 
That’s the reading we’ve just heard from St Matthew, 
Chapter 25. 
 
The Archbishop of Canterbury, Justin Welby, cites 
that specific passage in his latest book. He argues 
that our National Health Service “is the most power-
ful and visible expression of our Christian heritage” 
because it “sprang out of a concern that the poor 
should be able to be treated as well as the rich.” 
 
That has become a unifying ideal – across this na-
tion, and down the generations. A health service that 
belongs to us all. To those of all faiths, and of none. 
 
To those who fought to bring the NHS to life. To the 
staff and volunteers who have sustained it ever 
since. And our families who rely on it, in their trou-
bling times of need. 
 
All these people are represented here in this Abbey 
today. 
 
Because at its best our National Health Service is the 
practical expression of a shared commitment by the 
British people. 
 
There when we need it, at the most profound mo-
ments in our lives: At the birth of our children. At the 
deaths of our loved ones. And all times in between, 
as we grapple with hope, fear, generosity, loneliness, 
compassion – some of the most fundamental ele-
ments of the human spirit. 

 
 
 
 
 
 
 
These are the times when – as patients and as fami-
lies – we experience the health service in an intense-
ly vivid and personal way. The blessing of new life. 
The intrusion of our mortality. These are the moments 
in our life when we seem to stand outside time. Out-
side the drumbeat of the humdrum. When we reas-
sess our pasts, and are forced to rethink our futures. 
 
As we do so, standing alongside us are the extraordi-
nary staff of our National Health Service. Today we 
give thanks – for their service, for their skill, and for 
their compassion. And for their bravery at times of 
exceptional challenge. Nurses volunteering alongside 
Ebola patients. Junior doctors with victims of terror-
ism. Ambulance crews, GPs and therapists at Gren-
fell. 
 
And, yes, once again the skill and the bravery of NHS 
intensive care staff at Salisbury District Hospital – 
probably the best hospital in the world to be caring for 
these new victims. 
 
Because today’s anniversary is not just about our 
collective endeavour. It’s a celebration of the dignity 
of individual life, and the staff of our health and social 
care services who support that. 
 
Both Judaism and Islam remind us – in remarkably 
similar terms – of the unique importance of these acts 
of healing. The Quran says: “Whoever saves a life, it 
is as though he had saved the lives of all men.” The 
Talmud says: “Whoever saves a single life is consid-
ered as if he saved an entire world.” 
 

 
 
 
 
 
 
 
Of course a few people suggest this anniversary is 
just misty sentiment. Misplaced nostalgia for a by-
gone era. Carry on Matron meets Call the Midwife. 
 
Well, yes, over seven decades the NHS has both 
shaped – and been shaped by – our wider society. In 
a service that usually puts patients first: damaging 
examples of paternalism, protectionism, a closing of 
the ranks. In a service where three quarters of our 
staff are women: equality has taken too long. In a ser-
vice that, from the very beginning, relied on the 
Windrush generation: our Black and Asian and minor-
ity staff have all too often had to battle against the 
odds. 
 
So to be proud of our health service is not to be blind 
to its imperfections. It’s to be honest about its 
achievements, while holding ourselves to an ever 
higher standard. Seventy years ago almost to the 
day, Aneurin Bevan predicted that the Health Service: 
“must always be changing, growing and evolving” so 
that “it must always appear to be inadequate”. So 
here’s the paradox: To continue to succeed in the 
future, the NHS must always be impatient with the 
present. 
 
Of course, we’re not the only country on this journey. 
So we can all learn, as well as teach. That’s how 
medicine advances. 
 
But Britain has a track record to be proud of. We’re 
the nation that has given humanity antibiotics, vac-
cines, modern nursing, hip replacements, IVF, organ 
transplants, CT scanners, and breakthrough discover-
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ies from the circulation of blood, to the secrets of 
DNA, and the promise of the human genome. 
 
I joined the NHS thirty years ago on its 40th birthday. 
Many here today have served longer. 
 
As they look back over their careers they’ll have 
seen amazing advances. New ways of peering inside 
the body. Far more effective and humane mental 
health services. New treatments for killer diseases, 
from tuberculosis, to HIV, to childhood cancers . 
 
We’ve also seen radical shifts in public attitudes – on 
disability, on sexuality, on patient power. Women’s 
control of their own health. Fathers able to be pre-
sent at the birth of their own children. 
 
And looking out to the NHS’ 80th, and 90th and 
100th birthdays, why shouldn’t we feel equally opti-
mistic about further advances within our reach? 
 
So to the brilliant and idealistic young nurse, or para-
medic, or scientist, or GP, or care assistant, or man-
ager, or psychologist, or therapist, or surgeon em-
barking on their NHS career today we say: You’ve 
made a fantastic career choice. Despite the pres-
sures and sometimes, yes, the frustrations, there is 
no more worthwhile, or important contribution you 
can make to our nation for the years ahead. The 
NHS of the future is largely in your hands. 
 
Which is why, today… 
 
We celebrate the ideal which our NHS embodies. 
 
We give thanks – for the work of our staff and carers 
and volunteers. 
 
And we reflect on medical advance – looking back 
with quiet pride, and looking forward: with ambition, 
and with determination, and with hope. 

https://www.england.nhs.uk/2018/07/simon-stevens-nhs-70-
address-to-westminster-abbey/ 
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